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Importing the CRM SmartMap Mobile Dynamics 365 Solution

Open the Solution Import Wizard

B® Solutions All Solutions - X

< C | & Secure =

2 Dynamics 365 ~ 1 Settings v | Solutions >

All Solutions v

35} Mew }( De eteaﬁj mport E Export Clone a Patch E Clone Solution T} Apply Solution Upgrade ;f:ﬂ Import Translations E; Export Trz

1. Navigate to Settings - Solutions.
2. Click the Import button.
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Select the Solution Package

@)

row &)

Select the compressed ([ Zip or .«cab) file that contains the solution you want to import and click

2" Import Selution - Google Chrome — O >
& Secure | = = s ow
Select Solution Package @ Help

Back |e Net || Cancel

1. Click the Choose File button and locate the CRM SmartMap Mobile solution to import.
2. Click the Next button.

Q CRM SmertMap
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Review the Solution Information

@)

row &)

=. Import Selution - Google Chrome

@ Secure - -

Solution Information

Solution Information

Mame: CRM SmartMap Mobile
Publisher: InfeGrow CorporationinfoGrowCornporation)
Package Type: Managed

View solution package details

here. Please consult the feature technical docurmentation for mare information.

ﬂ By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Dynamics 365 are subject to our privacy statement that can be accessed

@ Help

Back o Net || Cancel

1. Click the Next button.

support@infogrowcorp.com

Q CRM SmartMap
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Set the Import Options
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Post Import Actions

2" Import Selution - Google Chrome — O >
& Secure | - g R =
Import Options @ Help

o |#| Enable any SDK message processing steps included in the solution

MOTE: Mew business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

Back e import | [ Cancel

1. Make sure that the Enable any SDK message processing steps included in the solution checkbox is checked.

2. Click the Import button.

Q CRM SmertMap
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Review the Log and Close the Solution Import Wizard

2" Import Selution - Google Chrome — O >
& Secure | L B
Importing Solution @ Help
Date Time « Type Display Mame Mame Status
13:34:39.93 Process activation CRM SmartMap ... CRM SmartMap .. L.} -
13:34:39.51 Process activation  CRM SmartMap ... CRM SmartMap ... Lp}
13:34:39.48 Process activation CRM SmartMap .. CREM SmartMap ... Lplf"
13:34:27.37 Dependencies C.. L.}
13342273 Process CRM SmartMap ... CRM SmartMap ... Lp}
13:3422.43 Process CRM SmartMap .. CRM SmartMap ... Lplf"
13342222 Process CRM SmartMap .. CRM SmartMap .. L.}
13:34:22.12 Process CRM SmartMap ... CRM SmartMap .. Lp}
13342211 Process CRM SmartWlap ... CRM SmartMap ... Lrl"'
13:34:19.26 Frocess CRM Smarthap .. CRM Smarthap ... L:l" ¥
1 3
H 4 Pagel p
Download Log File o Cloze

1. Wait for the solution to finish importing and then click the Close button.

pg.6
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Configuring CRM SmartMap Mobile in Dynamics 365

Opening the Configuration Page

BY Salutions All Solutions - X

< C | & Secure =

2t | Dynamics 365 ~ 1 Settings -~  Solutions >

All Solutions ~

83"" Mew >( Delate ﬁ mport :'_1 Export Clone a Patch @ Clene Solution '_Q. Apply Solution Upgrade _fﬁ Import Translations E, Exp

Mame Display Mame Version Installed On Package Type = Publisher Descr

nficGrow Corporation CRM

CallPlanneriobile e CRM SmartMap Mohbile 1.2.0.0 372017 Managed

1. Navigate to Settings - Solutions.
2. Click the CRM SmartMap Mobile link.

Q CRM SmartMap
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Entering a License Key

2% Sciution: CBM SmarthMap Mobile - Microzott Dynamics 365 - Google Chrome - ] x
8 Secum - e e —
g O 2 b o

= Solution: CAM Smarthiap Molvle
W ¥’ Information
0 YOu carngt Jrecty ot the components witnis a masaged soiution, If the Manages orapertes for sotion Components are set to diaw CUSIDMZITCN, Jou Car it 1hem v the Custonzatons ares or fram another Unmanages soutian

Solution CRM SemartMap Mobile

v Irdrmatio
5 configuration

BN comporens

oot Sets

‘ﬁ( - ':lll".;: '

&) Wet Resourte

X, Procesies License Key Configured Entities + Ado
“BPug-n Assemdies

11] 5ok Message Processing &2 Name

@ e tregoen s
¥ © Your urigue oIgANZAbON Rame 5
Account (account) G Eot m

AN Das ]

Rege

ng's. o 5

” : . Conact (contact) G Eat

J Artice Terplates = 0 i ’ _
Contract Termpates .- . - - ‘

Zg:;, ,,_m,: i — Lead (iead) (1219 % Delets |

_;'J'." Mepe Templates : . . o

&‘4'..:7, oes M _ 3 § ~

8) et Secorny Prodisg

7% Routng Aue Sets

@, Recora Crestion and Upas
@) Shs © Your cense will expire i 30,144 days on

BB Avon Thursgay, Decamber 31, 2095

CRM SmartMap Mobile Configuration

Foweved by infos Soponton © 2017
Back To Top

Status: Existing

Your license information is available in the License Key section of the configuration.

1. Contact InfoGrow Corporation at support@infogrowcroporation.com for a license key.
Be sure to provide us with your unique organization name.
2. Once you receive your license key copy and paste it into the License Key text box.

Q CRM SmertMap
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Managing Configured Entities

2 Sciution: CAM SmartMap Mobile - Microsoft Dynamics 365 - Google Chrome

- - v

8 Secun

B Core B igictorse
|
Solutionr CAM Smarthap NMobvle

'3' ¥ Information

Solution CRM SeartMap Mabile
& irorato

S Configurstion

BB Cammanents
SN Comporents

CRM SmartMap Mobile Configuration

e

b e

ptoe Sett

-

‘.;-'l_’ol.;.hl

License Key

L ERELELEFAESE |

B A Thursgay, December 31, 2095

| Status: Existing

© Your unsgue oIgANZAbON Rame i

© Your license will expire in 30,144 days on

Fowesed by intoSmoy

Configured Entities
Name

Account (account)
Comact (comtact)

Lead (lead)

oo © 2017

Q," Ou canngt Jrecty aEt e Ccomponents wilhie a managed saiution, If the Manages Srapertes far soltion Components are set to diow CUSIIMZITCN, you Car it them  the Customizations area or fram another UNManages soutian

The entities available for use within CRM SmartMap Mobile are managed in the Configured Entities section of the

configuration page. You can:

1. Add a new entity by clicking the Add button in the section header.

2. Edit an existing entity by clicking the Edit button in the row for the entity.
3. Delete an existing entity by clicking the Delete button in the row for the entity.

Adding / Editing an Entity

Adding / editing an entity consists of choosing the entity and its core fields, selecting the display fields, and selecting the filter
fields. When you're finished click the OK button to update the list of configured entities or the Cancel button to discard your

changes.

Entity & Core Fields

This section is used to select entity that that will be available in CRM SmartMap Mobile and the core fields required for proper

operation.

Q CRM SmertMap
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* The following CRM SmartMap Mobile setup steps assume that your organization is using the provided InfoGrow CRM Geocoder
Plus or that you’ve made other arrangements for your records to be accurately geocoded.

Entity & Core Fields

Entity * o State / Province Field % e

Account (account) v

Primary Name Field % e

Account Name (name) ¥

Street 1 Field * e
Address 1: Street 1 (address1_line1) A n Address 1: Country/Region (address1_country)

Street 2 Field o

Address 1: Street 2 (address1_line2) v

City Field % e

Address 1: City (address1_city) v

10.

pg.10

Address 1: State/Province (address1_stateorprc v

Postal Code Field % o

Address 1: ZIP/Postal Code (address1_postalce v

Country Field e
Latitude Field ¥ e

Address 1 Latitude (address1_latitude) v

Longitude Field % @

Address 1: Longitude (address1_longitude) v

-

Entity — Select the entity being configured. This is a required field.

After the entity is selected the system makes a best guess auto-selection of the other fields.

Primary Name Field — This is read only and will always be the Primary Name of the chosen entity.

Street 1 Field — Select the field that contains the first line of the street address. You may choose from any "Single Line
of Text" fields. This field is required.

Street 2 Field — Select the field that contains the second line of the street address. You may choose from any "Single
Line of Text" fields.

City Field — Select the field that contains the city. You may choose from any "Single Line of Text" fields. This field is
required.

State / Province Field — Select the field that contains the state or province. You may choose from any "Single Line of
Text", "Option Set", and "Lookup" fields. This field is required.

Postal Code Field — Select the field that contains the postal code. You may choose from any "Single Line of Text",
"Option Set", and "Lookup" fields. This field is required.

Country Field — Select the field that contains the country. You may choose from any "Single Line of Text", "Option
Set", and "Lookup" fields.

Latitude Field — Select the field that contains the latitude. You may choose from any "Floating Point Number" fields.
The minimum value for the field should be -90 and the maximum value should be 90. This field is required.
Longitude Field — Select the field that contains the longitude. You may choose from any "Floating Point Number"
fields. The minimum value for the field should be -180 and the maximum value should be 180. This field is required.

0 CRM SmartMap
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Display Fields
This section is used to define the fields that will be displayed when viewing the configured entity in CRM SmartMap Mobile.

Note that the primary name field and the address fields chosen in the Entity & Core Fields section will be displayed in CRM
SmartMap Mobile by default. There is no need to select them in this section.

Display Fields
o & Relptionship Type (customertypecode e O
(& Prifpary Contact (primarycontactid) OO0

& No |of Employees (numberofemployegs) € €)

& Empil (emailaddress1) OO0
& Map Phone (telephonet) (+ N3]
& wepsite (websiteurl) o 0
& Dedcription (description) OO0 pove et “’”h”” wn

support@infogrowcorp.com

O Acdpunt Name (name)

O Acdpunt Number (accountnumber)

O Acdpunt Rating (accountratingcode) >

1. Click a row to select / deselect the field for display.
2. Once afield has been selected for display you can adjust its order in the display list by using the up and down arrow
buttons.

Filter Fields
This section is used to define the fields that can be used when searching for the configured entity in CRM SmartMap Mobile.

Q CRM SmartMap
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Filter Fields
o = Statl.ls Reason (statuscode) e o :
& Accpunt Name (name) o o
& Relgtionship Type (customertypecode o o
& Opgn Deals (opendeals) o o

O Accpunt Number (accountnumber)
O Accpunt Rating (accountratingcode)
O Addyess 1 (address1_composite)

O Addyess 1: Address Type
(addrefs1_addresstypecode)

O Addyess 1: City (address1_city)

1. Click a row to select / deselect the field for use as a filter when searching.
2. Once afield has been selected you can adjust its order in the filtering list by using the up and down arrow buttons.

Q CRM SmartMap

pg.12 © 2017 InfoGrow Corporation
*Part of the CRM SmartMap Package and not sold separately.



http://www.infogrowcorp.com

CRM SmartMap Mobile Installation & Configuration Manual

@)

row &)

Saving the Configuration

27 Scluton: CRM SmartMap Mobde - Microsoft Dynamics 383 - Geogle Chrome - O x

“ B Core B gactons Yo
Olutiaer CAM Smarthiap Motile

¥ 4 3? Information

—rey - -~

(_“ WOu cannpt drectly 0t the COMOONErts WItIR 2 manages sTLtan # the maraped Droperties for sTARCN tmponents are set I aiow nstnmizston, you can edR them in the Tustomizations acea or SOm arother JIMEnages souton

Solubon CRM SeartMagp Mobie

& inerrato

& Confgurstion

CRM SmartMap Mobile Configuration

] Save Configuration

License Key Configured Entities + Ao

Name

o Your gQue Grg NZAHON naMme — e
Account (account) & Emt m
Contact (contact) G Edt
Leat (ean) © Eat m

.
© Your bcense wili expire in 30,144 days on

Thursday December 31, 2099

Powered by InfoSeww Caporation ©
Back Ty Top

¥

Status: Existing

1. After you have finished entering your license key and configuring the entities click the Save Configuration button to
save all of your changes.

Enabling Dynamics 365 Access

Your Dynamics 365 / Network administrator must go through the following steps to allow CRM SmartMap Mobile access to
Dynamics 365.

Dynamics 365 On-Premises
If you are using Dynamics 365 On-Premises, follow these steps to enable access.

Note that AD FS on Windows Server 2012 R2 (or higher) is required.

Enable oAuth
1. Logon to the Dynamics 365 server hosting the deployment service role as an administrator.
2. Open a Windows PowerShell window.
3. Add the Dynamics 365 PowerShell snap-in by executing the following command.

Q CRM SmartMap
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Add-PSSnapin Microsoft.Crm.Powershell

4. Enable oAuth by executing the following commands.
Ssetting = Get-CrmSetting -SettingType OAuthClaimsSettings
Ssetting.Enabled = Strue
Set-CrmSetting Ssetting

5. Close the PowerShell window.
6. Log off of the server.

Register the App with AD FS
1. Logon tothe AD FS server as an administrator.
2. Open Windows PowerShell.
3. Register the app by executing the following command.

Add-AdfsClient -Clientld "3F63759C-7571-4C26-A907-F2EO8FAE3303" -Name "CRM SmartMap Mobile" -RedirectUri
"app://3F63759C-7571-4C26-A907-F2EO8FAE3303"

4. Close the PowerShell window.
5. Log off of the server.

Dynamics 365 Online

If you are using Dynamics 365 Online follow these steps to enable access.

If you need

have questions

1. Signin to the Microsoft Azure Portal. support@infogrowcorp.com

B Storage accounts

Virtual networks

& Azure Active Directory 2

G‘ Monitor

rity Center

2. Click on Azure Active Directory in the menu.

0 CRM SmertMap
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MANAGE

#f  Users and groups

L] . -

i Enterprise applications
i8 App registrations e
¥% Application Proxy

g Licenses ‘

3. Click App registrations in Manage section of the Azure Active Directory Menu.

D - App registrations

o + Mew application registration

To view and manage your registrg
Console.

Search by name or Appid

aps

DISPLAY NAME

'r'ﬂfignsl____ - -

4. Click the New application registration button to add a new app registration.

0 CRM SmartMap
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* Mame @ o

| CRM SmartMap Mobile] v
Application type @ o
Mative 4 |

* Redirect URI@ o

app:/f3FE3T59C-7571-4C26-A007-F2E08F...

——

i
8
e
m
——

Enter CRM SmartMap Mobile for the Name.
Choose Native as the Application Type.

Enter app://3F63759C-7571-4C26-A907-F2EO8FAE3303 as the Redirect URI.
Click the Create button.

© N owu

e e, e e —— _—

+ Mew application registration  *= Endpaints % Troubleshoot

To view and manage your registrations for converged applications, please visit the Microsoft Application

Console.
Search by name or Appld All apps A
/
DISPLAY NAME APPLICATION TYFE  APPLICATION ID

T E— —
B -
o - CRM SmartMap Mobile Mative " =

9. Click on CRM SmartMap Mobile in the app list.

0 CRM SmartMap
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CRM SmartMap Mobile

Registered app

Settings

'ﬁ Settings

& Manifest

Fifter settings

Essentials -~
Click to copy

ERAL

Diisplay rame Application ID _IG
| CRM SmartMap Mohile ! Properties >
Application type Object ID
‘ MNative = Redirect URls >
Home page kManaged application in local directory
CRM Smarthap Mobile aha Owners >
All settings =»
APl ACCESS
,L Required permissions 0 »
Keys »

10. Make note of the Application ID as this will need to be distributed to the CRM
can enter it in their device.
You can click the icon as displayed above to copy the Application ID.

11. Click on Required permissions.

Required permissions

12
o= Add

* Crant Permissions

API APPLICATION PERMI...

Windows Azure Active Directory (MicrosoftAzureAct...

12. Click the Add button.

0 CRM SmartMap

*Part of the CRM SmartMap Package and not sold separately.
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Add API access

PREVIEW

13. Click on Select an API.

Select an API

PREVIEW

Cffice 365 Yammer (Microsoft.YammerEnterprise)

If you need assistance with any of these steps or

Dynamics CRM Online (Microsoft.CRM) @ have questions, please contact us at

support@infogrowcorp.com

Power Bl Service (Microsoft.Azure. AnalysisServices)

Microsoft Rights Management Services (Microsoft.Azure.RMS)

14. Click on Dynamics CRM Online (Microsoft.CRM) to highlight it in the list.
15. Click on the Select button.

O CRM SmartMap
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Enable Access
PREVIEW

+/| DELEGATED FERMISSIONS o REQUIRES ADMIN/

v Access CRM Online as organization users @ @ Mo

16. Check the Access CRM Online as organization users permission.
17. Click the Select button.

1 Select an AP v

Dynamics CRM Cnline (Microse...

2 Select permissions Vv

0 role, 1 scope

18. Click the Done button.

0 CRM SmertMap
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Installing the CRM SmartMap Mobile App

Grow &)

The CRM SmartMap Mobile app is installed from your device’s app store. The following directions illustrate the installation

from Google Play. The process will be similar when installing it from Apple’s app store.

A W84% 10:16 AM

é

crm smartmap mobile

© CRM SmartMap Mobile

InfoGrow Corporation

1. Search for “CRM SmartMap Mobile” in the app store.

2. Scroll through the results to locate CRM SmartMap Mobile and tap it to view the details.

& CRM SmertMap

*Part of the CRM SmartMap Package and not sold separately.
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¥ © O 4H86% 10:25 AM

The Roadmap to Better Sales

CRM SmartMap Mobile

InfoGrow Corporation

€ Everyone
;Y INSTALL

o . - - R

3. Tap the Install button.

Q CRM SmartMap
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CRM SmartMap Mobile

needs access to

9 Location

Google Play o ACCEPT

4. Tap the Accept button to accept the permissions required by the application.

Configuring the CRM SmartMap Mobile App

When you first open CRM SmartMap Mobile a few pieces of information must be entered before the app can be used.

support@infogrowcorp.com

Q CRM SmartMap
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Settings

CRM URL https://orgname.crm.dynamics.com

12
ClientID 3F63759C-7571-4C26-A907/-F2EO8FAE3303

o — . i —. - i— i— e i

1. Enter the URL for your Dynamics 365 instance.
2. Enter the Client ID that your administrator registered with ADFS / Azure Active Directory.
a. If you are using Dynamics 365 On-Premises, then the prepopulated Client ID will suffice.
b. If you are using Dynamics 365 Online, then you will need to enter the Client ID provided by your
administrator.

) SAVE

3. Tap the Save button.
4. You will now be presented with the sign in page for your organization.
Enter your credentials and begin using CRM SmartMap Mobile.

@ CRM SmartMap
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Product Support
The organization’s CRM Administrator is entitled to unlimited email support through support@infogrowcorp.com. Maintaining
the CRM Administrator’s contact information, including an email address, with InfoGrow will make it possible for us to share

product update information, usage tips, and end user training videos.

Q CRM SmartMap
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