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Flexible, scalable and intuitive email marketing platform inside Microsoft 

Dynamics CRM with extensive B2B and corporate orientated functionality

SEAMLESS INTEGRATION 

ENGAGEMENT SCORING 

ACTIONABLE DATA

ANALYTICS & REPORTING 

EVENT WORKFLOWS
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WHY CONCEP?

DEDICATED ACCOUNT 

MANAGER

Highly professional with extensive 

technology expertise and marketing 

knowledge - consultative approach, 

aligned to your goals

RAPID USER ADOPTION

Easy to roll-out and support 

users

DECENTRALIZE 

Distribute access to regions and 

divisions, yet control and 

configure centrally – lock down 

features for ‘lite’ users

EASY TO USE

No technical knowledge required Rollout 

to users of any skill level

BRAND CONTROL

Control brand across all 

campaigns via templates and 

workflows

SECURE 

Cloud-based solution on AWS, 

designed for enterprise level security 

requirements – ISO27001 Certified

DELIVERABILITY

Leading B2B deliverability and 

domain reputation management

REDUCE RISK

Comply with global data and privacy 

laws. Platform-wide control and 

enforcement of privacy features, or 

adjust per region or division
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- Create/upload the template

- Set up your account

- Test the campaign

- Select a the recipients from marketing list or 

by selecting contacts/leads in your CRM.

- Define the day and time the campaign should 

be sent.

More time
Less time of your team wasted on back and forth process in different systems and exporting and importing 

marketing lists.
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All your email campaign activities logged in your CRM database and connected to your contacts 

and leads.

- Every time your contact/lead is included in a 

campaign an email campaign activity is created 

to him/her.

- Have all campaigns sent to your contacts in 

their activities list.

- Quickly visualize your contact interactions with 

your campaigns. 

- Create your own charts/dashboards using your 

email campaign results.

- Target your contacts/leads by using previous 

campaigns interactions.

- Create workflows based on contacts/leads 

campaign interactions.

More Knowledge
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Creating an Email Campaign
Email authoring directly within your Microsoft Dynamics environment.
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With Concep there’s no need to code your own templates. Simple drag & drop content areas for seamless 

campaign editing. 
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Audience Targeting
Define the recipients of your email campaign by picking one of your existing Marketing Lists…
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Audience Targeting
…or by picking one or more of your contacts.
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Target Email Registration Manage List Reporting

Event Workflow

The power of Microsoft Dynamics CRM and Concep Send improving your event management.
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Registration Surveys

▪ Full survey / data capture 

functionality

▪ Multiple question types

▪ Auto triggered campaigns based on 

response

▪ Data fields mapped into Microsoft 

Dynamics CRM Pre-population of 

fields

▪ Seamless transition
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Event Dashboards
View the Event Reporting through Dashboards within Microsoft Dynamics CRM



Marketing in Microsoft Dynamics CRM

Audience Targeting
…or by picking one or more of your contacts.
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Analysing the Results in Dynamics 
View your email campaign results inside Microsoft Dynamics
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Analyse your contact or lead behaviour for every email campaign they have received.

Analysing the Results in Dynamics 
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Keep track of your company’s Email Campaign KPIs in Microsoft Dynamics.

Analysing the Results in Dynamics 


