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@ DocStore

1 Introduction

The DocStore is a tool which automatically stores attachments from Microsoft Dynamics 365
(MSD) into SharePoint. DocStore allows for better management of files from MSD and
reduction of data storage costs in MSD online. The following shows an overview of the
functionality.

=]

DocStore

Store your Attachments
from Dynamics in SharePoint

Microsoft

Dynamics Mcosote "
y SharePoint’

Easier Document Management
Save Storage Costs

Figure 1: overview functionality DocStore

Both on-premise and online versions of MSD and SharePoint (Office365) are supported.
Attachments are stored within the Email document library which is generated by configuring
the Document Settings within MSD. Stored files remain visible in MSD from the Related
Documents area on the Email form. Furthermore, direct links to the stored files are available
on the Email form which allow the user to open the files quickly. Docstore can easily be
customized to provide roll-up file overviews and field mappings into SharePoint.

This documents contains explanations to get started with DocStore, on required settings,
customization options and functionalities. The assumption is made that the DocStore is
retrieved via the Appsource. The trial process is not explained in this document as this is
explained on the website www.appsource.com.

A separate migration tool is available for DocStore in case existing e-mail or note
attachments in MSD need to be migrated. Although explained in this guide, please consult
your MSD partner of contact support@crmdocstore.com for further assistance.
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2 Prerequisite Settings

2.1 Prerequisite Document Management Settings

PLEASE NOTE: IN ORDER TO CONFIGURE AND CORRECT FUNCTIONING OF DOCSTORE THE
DOCUMENT INTEGRATION WITHIN MSD MUST BE ENABLED AND CONFIGURED WITHIN THE
DOCUMENT MANAGEMENT SETTINGS. SEE ALSO APPENDIX | FOR ENABLING SERVER SIDE
INTEGRATION.

e Select Document Management within Settings area
e Verify that the Email entity and Note entity is enabled within Document Management
Settings.

Document Management Settings @ Help

Select entities

Document management will be enabled on the selected entities.

Entities

License Logic -
License Settings
Mail Merge Template
M ailbox
Marketing List
Mew Process
Ld Mote
Murture Program
Office Groups Header
Opportunity Close

Pt -y : ' [a?

SharePoint site
The selected SharePoint site will be used as the default site for document management.

SharePoint Site: | hitps/fdotwoodorm.sharepoint.com

Figure 2: email and note entity must be checked

e Finish configuration of the standard SharePoint integration.
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2.2 Imported solutions via AppSource
When finishing the FREE TRIAL process available at AppSource, the following solution must
be in place.

All Solutions ~
rj"’ New X Delete ﬁ mport ?_1 Export Clene a Patch E Clone Solution ? Apply Solution Upgrade {ﬁ Impert Translaticns

MName Display Mame Wersion Installed On v Package Type = Publisher

DotwoodCRMDocStore 1otWoodCRM DocStore 4005 16-2-2017  Managed DotWoodCRM
Figure 3: imported solution after free trial process AppSource

2.3 DocStore settings
Prior to first use some initial settings must be done within MSD.

e Navigate to Settings > Document Management
e Select SharePoint Sites

& 9 C ff & htpsy/dotwoodcrm.crmd.dynamics.com/main.aspx#439244779

PURYIEEEChERE NG VIV # | SETTINGS v Document Manage.. @ Create E
Document Management

Which feature would you like to work with?

Document Management Settings [ SharePaoint Sites
—_ Select default document management settings for your organization. Rl 2 sharePoint site is a record on a SharePoint server or in a site collection. SharePoint site records map to sites or records on a SharePoint server,

SharePoint Document Locations
@ maps to
tion record,

Figure 4: selecting sharepoint sites in document settings

e Select the Default Site

€« C ff & https//dotwoodcrm.crmd.dynamics.com/main.aspx#167107980

Ais Microsoft Dynamics CRM « Y | SETTINGS v  Document Manage..

=+ NEW [ DELETE | e EMAILALINK| ~  [¥] RUN REPORT = ﬂa EXPORT TO EXCEL iy IMPORT DATA | ~ HADVA\CED FIND ~ »e=

+ My Active SharePoint Sites ~

v Mame M Absolute URL Parent Site Relative URL Default Site Last Validation Status

Default Site hitps://dotwoodcrm.sharepoint.com Yes Valid

Figure 5: selecting the default sharepoint site which contains docstore settings

e Go to section Doc Store Settings section on SharePoint Site form
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Doc Store Settings

Username service@dotwoederm.n

Authentication Online Office 365
Method
Enabled {emai
entity)

Mo (@) Yes

Leave Copy ®) No Yes
Check In Document Mo fes

Sharepeint Field
Mapping Cenfig

Folder Pattern
Mapping Config

@ DocStore

Figure 6: docstore settings on the sharepoint site (default) record form

The following DocStore settings are available:

Field Description

Username This is the user which DocStore will use to save files in SharePoint.
This must be a user with both access MSD and SharePoint. A
service account is recommended of which the password does not
change.

Password The is the corresponding password of the user above.

Authentication The method which is used to access MSD/SharePoint. Select

Method Online Office365 in case of MSD online and SharePoint online.

Enabled Select Yes to enable DocStore functionality. Select No in case the
functionality must be (temporarily) disabled.

Leave Copy Select No so the original attachment in MSD will be deleted when

copied successfully to SharePoint. It is recommended set this
option to Yes during trial period.

Check in Document

Leave this field blank (recommended). Only fill in Yes if checkin
needs to be forced due to additional configuration for checkin in
SharePoint.

SharePoint Mapping
Config

This field is used to configure field mapping to SharePoint. If left
blank (recommended) only the minimal standard fields will be
populated in SharePoint. See next chapter for further explanations.

Folder Pattern
Mapping Config

This option allows for storage of attachments in a custom
document locations in SharePoint other than the standard
integration explained in 4.3. Leave this field blank when standard
integration between Dynamics and SharePoint is used.

PLEASE NOTE: FILES WILL BE CREATED IN SHAREPOINT BY THE SYSTEM USER. ACCESS TO
FILES BY MSD USERS IN SHAREPOINT IS CONFIGURED WITHIN SHAREPOINT.

e Select Save & Close
e DocStore is ready to use.

6/26

Implementation & User Guide - DocStore




= DocStore

2.4 Configuring multi-entity search (optional)
The easiest and fastest way to search for e-mail attachments is by using the multi-entity
search. This search box is available in the top ribbon.

(‘D Create Enter Search ltem jo

Figure 7: multi-entity search box

In order to search for email attachments the multi-entity search must be configured from
Settings>Administration> System Settings in the General tab.

System Settings

Set system-level settings for Microsoft Dynamics CRM.

General Calendar Formats Auditing Ermnail Marketing Custamization Qutloock Reporting Go

Display currencies by using Currency symbal

Set up Quick Find

Enable Quick Find record limits @ Yes (O Mo

Select entities for search Select...

Figure 8: select entities for multi-entity search in system settings

Make sure the Email is selected so emails are included in the search results.

Select Entities X

You can include up to 10 entities in a multi-entity Quick Find. Move entities up or down to set the order results are displayed.

[ -]
i x| Save and Close | -
Available Entities Selected Entities
Address Email
~ ~
App Store Settings Account
Appointment Contact
Article Lead
Article Template Opportunity
Business Unit User
Campaign Competitor
Campaign Activity Activity
. Maove Up
Campaign Response _ Case

Case Creation Rule

Connection
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Next chapter will explain the use of this search functionality.

PLEASE NOTE: THE FIELD SHAREPOINT LOCATION ON EMAIL MUST BE CONFIGURED IN THE
QUICK FIND VIEW OF EMAIL ENTITY AS FIND FIELD. FOR VERSION DOCSTORE .23 AND
EARLIER THIS MUST BE DONE MANUALLY.
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3 Use and Functionalities
After completing the configuration the DocStore will automatically capture email and note
attachments from MSD once the email and note activities are created and closed in MSD.

3.1 Viewing and opening attachments

3.1.1 Via the Email form

On the email form in MSD are links available which the user can use to quickly access and
open the Email attachments. Both e-mails created within MSD and created from Outlook (by
tracking) are supported. Forwarding of e-mails with attachements is also supported.

= Email: demo docstore CRM:0001024 - Microsoft Dynamics CRM

Ais Microsoft Dynamics CRM demo docstore CR... | v

4 REPLY <+ REPLYALL =» FORWARD | save = CONVERTTO = XK DELETE @ EMAIL A LINK

EMAIL *

demo docstore CRM:0001024

From @ Stiphout, Manuel
To # Demo
Cc
Bec
Subject demo docstore CRM:0001024
Attachments
File Name 4 File Size (Bytes)

No Email Attachment records found.

Attachments at DocStore

File Name

Import and configuration CRM DocStore Email.pdf

Figure 9: any attachment is accessible via a link on the email form

The attachments are also available from the related Documents section on the Email form.
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Priority Due Status Reas
Normal -- Sent

Figure 10: the Documents section on the Email Form

1 Email: demo docstore CRM:0001024 - Microsoft L

Aig Microsoft Dynamics CRM demo docstore CR... | v

EMAIL ™

demo docstore CRM:0001024

SharePoint Document Associated... ~

+ new~ & upLoaD [} ADD LOCATION [ EDIT LOCATION E) OPEN SHAREPCINT

v | MName Madified Madified by

0O Import and configuration CRM DocStore Email.pdf 15-1-2015 1%:58  Manuel Stiphout

Figure 11: attachments are visible in the standard related Documents section

3.1.2 Via the rollup view

If the rollup view is configured (see 4.1) the user will be able to view and open e-mail
attachments from the entity form view. In the following the rollup view is available on the
account form. The rollup view consists of the main (related) fields from the email
(attachments).
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ACCOUNT
A Datum Cor Oration (Sam |e} Annual Revenue Mo. of Employees | Owner®
N p p r.10,000.00 6,200 & manuel
Summary
ACCOUNT INFORMATION Primary Contact
EMAIL ATTACHMENTS Y Rene Valdes (sample)
Account Name ” A, Datum Corporation {sample)
o File Name Date created v  Subject From
Phene 555-0758 B emai somecne_i@example.com
Fax - otap_coud.vsd 4/16/2015 10:30 AM ‘test CRM:0001019 manuel stiphout o
. {, Business 555-0108
Website hitp://www.adatum.com/ Test infrastructuurvsd  4/16/2015 10:06 AM test CRM0001015 manuel stiphout
Parent Account CONTACTS +
Ticker Symbol
Full Name 4 Email
ADDRESS Rene Valdes (sample) somecne i@example.com
2137 Birchwood Dr Susan Burk (sample) someone_|@example.com
Redmond, WA 78214
us.
2 RECENT OPPORTUNITIES + E
= < > Topic Status 4 Actual Close..
Showing 1to 2 of 2 entries Previous | 1 Next WVery likefy will order 15 P... Open 31137201

POSTS ACTIVITIES NOTES

Figure 12: rollup view on account form to view and open attachments and related records

3.2 Searching attachments

3.2.1 Via multi-entity search in MSD

Via the multi-entity search the user can search for e-mail attachments by using the filename
as search word. In the following example an email attachment with filename ‘"test
infrastructuur.vsd’. The search word does not require minimum amount of characters but

should contain an asterix (*) if the filename does not start with the letters inserted as search
words.

Enter the search word in the search box en select magnifying glass. In the following example
‘test infra’ is entered.

Al Microsoft Dynamics CRM ~  #t [EGIRINCECIN Administration @ Create test infral 0 g

2] NEW ACTIVITY = 4+ NEWRECORD = [y IMPORT DATA

Search

test infra FILTERWITH:  None v

Email Messages @

test CRM:0001018
Very likely will order 1.

Sent

Figure 13: email as search result from multi-entity search

The search result is an email. Open the email and the attachment file name is visible as a link.
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EMAIL *

test CRM:0001018

From manuel stiphout

To manuel@dotwoodcrm.nl
Cc --

Bcc --

Subject test CRM:0001018

Attachments at DocStore

File Mame

Test infrastructuur.ysd

Figure 14: open the search result email and the attachment is visible

3.2.2 Via Advanced Find
Alternatively, the user can use Advanced Find to find the e-mail/attachments.

e Use the field Sharepoint Location (which contains the file name)

FILE ADVANCED FIND

@ z ! ﬂ b Save s 2 EieroupAND

%

z Edit Columns = Group OR
Query Saved Results Mew Save Clear Download Fetch
Views £ Edit Properties =4 Details XML
Show View CQuery Debug
Look for:  Email Messages Use Saved View: [new]
w Sharepoint Location Contains infra
Select

Figure 15: use sharepoint location field to search on file name attachment in advanced find

Lo rus [ ————— manuel stiphout =
ADVANCED FIND EMAIL MESSAGES dotwood crm demo &
j Delete Email Connect Unfollow Share E r‘?_‘
= Add to Queue Slix

Copy a Link

New Edit Assign Email Run Start Run  Export Email
Email Follow Messages Email a Link Workflow Dialog Report~ Messages
Records Collaborate Process Data
v Subject ™ From To Regarding Priarity Sta
test CRM:0001018 manuel stiphout manuel@dotwoodcrm.nl [ Very likely... MNormal Sent

Figure 16: email search result advanced find
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3.2.3 Via SharePoint

As e-mail attachments are saved in SharePoint the user can also search use SharePoint search
functionality. These functions are available from both SharePoint views inside MSD and from
forms inside SharePoint. This search functionality is configured within SharePoint.

EMAIL ~

Priority Due Status Reason owner™
Normal -- Sent & manuel stipt
A
SharePoint Document Associated... ~ et ]
+ mEw ~ T UPLOAD _&- DOCUMENT LOCATION = [, ADD LOCATION [ EDIT LOCATION ﬁ OPEN SHAREPOINT
v MName Modified Modified by Location A Checked Out... Content Type... Title Status Y &
: Test infrastructuur.vsd 4/16/2015 10:0... manuel stiphout _1618528BOFE4... Document

Figure 17: search function Document view in MSD

Office 365 Sites

> Home # EDIT LINKS
Result type test v O
Visio
Results found in dotwood crm demo Team Site = Preference for results in English =
Web page

_1618528B0OFE4E41180F6C4346BAD924C - All Documents
Author Test infrastructuur  4/16/2015 1:07 AM manuel stiphout
dotwoodcrmdemo.sharepeoint.com/.../_1618528B0FE4E41180F6C4346BADS24C
manuel stiphout
bert.havinga @5 Test infrastructuur
) Page-1 ..

SHOW MORE - - inf
o dotwoodcrmdemoe.sharepeoint.com/email/.../Test infrastructuur.vsd

Figure 18: search results in SharePoint

4 Customization Options (administrators only)

DocStore can be customized to add rollup views and SharePoint field mappings. Please note
this requires technical skills and therefore it is recommended to contact support at DotWood
MSD or your MSD partner for assistance.

4.1 Configuring rollup view
The rollup view provides the ability to view email attachments of underlying records. In the
following example the rollup view is added to the account form. The user can view email

13/26
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attachments of emails which relates to the account but also which relate to underlying
records such as the opportunity. The following shows the rollup view of email attachments of
emails which relate to both the account and the underlying opportunity.

ACCOUNT

A. Datum Corporation (sample)

Summary

ACCOUNT INFORMATION

EMAIL ATTACHMENTS
Account Name * A, Datum Corporation (sample)
Phone 555-0156

Fax - otap_cloud.vsd 4/16/201510:30 AM test CRM:0001019

File Name Date crested v  Subject

Wiebsite hittpy/fwwwe.adatum.com/ Test infrastructuurvsd 4/16/2015 10:06 AM test CRM:0001018
Parent Account

Ticker Symbol
ADDRESS
2137 Birchwood Dr

Redmond, WA 78214
us.

<

Showing 1 to 2 of 2 entries

POSTS ACTIVITIES NOTES

Figure 19: the rollup view on an account record form

From
manuel stiphout

manuel stiphout

Annual Revenue Mo. of Employees Owiner”
r.10,000.00 6,200 & manuel
Primary Contact

[ Rene Valdes (sample)

B email someone _i@example.com

. Business 555-0108

CONTACTS + E
Full Name Email

Rene Valdes (sample) somecne_i@example.com

Susan Burk (sample) somecne_|@example.com

RECENT OPPORTUNITIES + E
Topic Status 1+ Actuzl Close...

Very likely will orcer 15 P... Open 3/13/201

The rollup view can be added as a Web Resource. In the form designer select under Insert tab
the Web Resource. Look up the Web Resource called dtw_/Pages/EmailListView.htm

The following shows the recommended settings for the Web Resource.

Web Resource Properties ?

Modify this Web resource’s properties.

Generzl Farmatting Dependencies
‘Web resource

Wab resource \ﬂ ditwi_/Pages,EmailList\iew htrn : :J

Field Mame and Properties

Mame © ‘WebResource_emailview

Labal * emailview

[[] Display label on the Form
Visibility

|4 visible by defautt
Web Resource Properties
Custom Parameterdats)

|:| Restrict cross-frame scripting, where supported.

|:| Pass record object-type code and unigue identifier as parameters.

Figuur 1: web resource properties rollup view tab general

Implementation & User Guide - DocStore
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=
(@)One column oo eas

(_/Two columns | s [ s

':_:'T‘TI’—:'E colurmns —Oas

e
L_:l-our columns

| |
Row Layout

Select the nurnber of rows the control oocupies.

Mumber of Rows 17

|:| Automatically expand to use available space.
Soralling

Select the scrolling type for the IFRAME.

Serolling Mever ﬂ
Border

Specify whether a border is displayed.

[ Dizplay border

O Cancel

Figuur 2: web resource properties rollup view tab formatting

By default the web resource is only available on account, opportunity, salesorder and incident
entities. Please contact your partner for assistance in case of further required entities.

4.2 Configuring SharePoint field mapping

By default the DocStore populates some standard metadata fields in SharePoint when
transferred such as created on, created by and filename. Within the DocStore settings the
field ‘SharePoint Mapping Field Config’ allows additional fields to be configured in XML
format. The following is an example XML which populates the standard field ‘Title" in
SharePoint with the filename.

<FieldInformationConfig>
<FieldInformation>
<ld>fa564e0f-0c70-4ab9-b863-0177e6ddd247 </Id>
<Type>Text</Type>
<DisplayName>Title</DisplayName>
<InternalName>Title</InternalName >
<Value>@</Value>
<AttributeName>filename </AttributeName >
<AttributeSource>activitymimeattachment < /AttributeSource>
<Format> </Format>
</FieldInformation>
</FieldInformationConfig>
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e Write or paste the XML configuration text into the SharePoint Mapping field on the
DocStore settings area.

[‘.'I.':ﬂ| SharePoint Site Shi
=+ Default Site

Enabled :: Mo :.: Yeaz

Leave Copy :..: Mo :: Yes

Check In Document (;) Mo (;) Yes

Sharepoint Field <FieldInformationConfig=
Mapping Config <FigldIinformation>

<]d>fa564e0f-0c70-4ab9-b863-0177ebddd 247 </Id >
<Type=Text</Typex

<DisplayMame>Title</DisplayMame >
<InternalMame>Title</InternalMame >

<Value> @< Nalue>

<AttributeMName>filename < /AttributeMame»
<AttnbuteSource » activitymimeattachment </AttributeSource »

URL Validation

Figure 20: sharepoint field mapping config field must contain the xml config

After saving and closing. In this example the Title field is populated with the filename without
extension.

Please contact you MSD partner if you wish to further configure the mapping of SharePoint
fields.

4.3 Configuring Folder Pattern Mapping

DocStore can be configured to use custom created Document Locations. This requires an
XML configuration in the DocStore settings area. Functionality to create custom Document
Locations must already be in place, if not, please consult with your Dynamics partner.

The following is a brief explanation which helps your Dynamics partner to configure:

If exists xml configuration string in field dtw_folderpatternconfig sharepointsite and entity has
given logical name

b) logic will be applied to entities different from email
¢) mimeattachments are copied to resulting sharepoint locations
Logic replaces file path of attachment to sharepoint based on rule described

To understand how replacement works here is link https://regex101.com/r/TASRp7/2

Below is an example configuration in which a custom work order entity has the incident entity
as parent. Attachments from work order are placed in a custom document location,
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specifically in the folders ‘internal’ and ‘repair company’ which are present in the document
location of the parent incident record.

<entitylist>
<entity name="new_workorder'>
<folder>
<expression>(.+)-(\d+) </expression>
<replacement>incident/$1/$1-$2/internal </replacement>
<attributeName>new_name</attributeName>
</folder>
<folder>
<expression>(.+)-(\d+) </expression>
<replacement>incident/$1/$1-$2/repaircompany</replacement>
<attributeName>new_name</attributeName>
</folder>
</entity>

</entitylist>
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5 DocStore Migration Tool
A migration tool is available to migrate existing attachments to SharePoint via the following
URL:

https://ics.blob.core.windows.net/clickonceinstall/publish.htm

Before running the tool make sure you have DocStore solution configured (explained in 2).

C | a Ve[ tips://ics.blob.core.windows.net/clickonceinstall/publish.htm|

Dotwood CRM BV

DocStore MigrationTool

Name: DocStore MigrationTool
Version: 1.0.0.27
Publisher: Dotwood CRM BV

The following prerequisites are required:
= .NETFramework,Version=v4.5

If these components are already installed, you can launch the application now. Otherwise, click the
button below to install the prereguisites znd run the application.

Figure 21: locating the migration tool file for download
Select Install, Save and Run the file

Select Run anyway

Windows protected your PC

prevented an unrecognised application from starting. Running this
it risk.

Figure 22: running the file

Select Login to MSD

18/26
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Migration Tool for DocStore Email SUPPORT | HELP - b x

(€) connection
CREATE NEW CONMECTIOMN

Login to CRM

This is the DocStore Migration Tool which is designed to work in conjunction with the DocStore Email (DSE) product.
With this tool you can connect with your CRM and migrate your existing E-mail attachments from CRM to SharePoint.

Please note that the following must be implemented before starting migration:
- The SharePoint integration must be activated and configured

- The DSE solution must be imported and configured. These settings are found in the (default) SharePoint Site within the
Document WManagement area.

This tool migrates attachments according abowve settings in your CRM. To proceed with migration please Legin to your
CRM then click on Migration takb.

Figure 23: first login to your MSD environment

Select Office365 in case of MSD Online

Enter credentials and select Login

Deployment Type: On-premises Online ®  Office 365
Online Region Eurcpe, Middle East and Africa w~
User Name manuel @dotwooderm.nl

Password

[] Display list of available organizations

Figure 24: enter credentials and select 0365 for MSD Online

Select the right organization/instance and select Login
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Multiple CRM Organizations are available to you. Please choose the
CRM Organization you would like to connect to.

CRM Regicn Organization Mame

Figure 25: select the organization/instance
Now select Migration tab

Migration Tool for DocStore Email SUPPORT | HELP =

migration

Choose operation

Settings .

hrough Default Sharepoint Site in your Dynamics CRM envirnoment

Sharepoint Site Url https://dotwoodcrm.sharepoint.com

Sharepoint Username service@dotwooderm.nl

Entity name: ermail -
Created on Enter start date ... Enter end date ... E
Regarding -

Enabled for entity
Leave a copy
Check Execute

Events

Figure 26: select migration tab select your options

You have the option to migrate either email attachments or note attachments. Email is
default selected. The DocStore settings are shown as configured in the Dynamics MSD
environment.

Filters can be applied to select attachments created between a certain time frame and/or
regarding specific entity.

Select Check if you wish to check first how many attachments are in the system to be
migrated.
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Select Execute to start migration of attachments. Please note that this process may take up
much time. Migration process can be stopped at any time by closing the window. The tool
can be rerun for any remaining attachment at any time.
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6 APPENDIX | Enable Server Side SharePoint Integration

Document Management

Which feature would you like to work with?

D. M.

g
Select default document management settings for your organization.
SharePoint Sites

Enable Server-Based SharePoint Integration

Manage Office Graph Integration

vz AR

Enable Office Graph integration and specify default settings for your organization.

A SharePoint site is a record on a SharePoint server or in a site collection. SharePoint site records map to sites or records on a SharePoint server.

We recommend that you enable server-based SharePoint integration. Your current SharePoint integration relies on installing 2 list component on a sandbox solution in
SharePoint. SharePeint will no longer be supporting the sandbox selution feature.

B Enable Server-Based SharePoint Integration - Google Chrome

@ Veilig | https//rexdev.crmd.dynamics.com/WebWizard)

ardContainer.aspx

Enable Server-Based SharePoint Integration

After you enable server-based SharePoint integration, you'll notice the following changes if

you used the previous SharePoint integration:

- You can perform SharePoint actions in the Dynarmics 365 command bar.

- SharePoint documents display in Microsoft Dynamics 365 lists.

- There's no list component installation required for the SharePoint site.

If you're already connected to SharePoint sites, all the sites must be valid for server-based

SharePeint integration.

Net || cancel

Implementation & User Guide - DocStore
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L]

Install List Component
Install List Component

SharePoint D L

A document location record maps to document libraries or
location record. They can be associated with a Microsoft Dy

Enable OneDrive for Business
Enable users to manage files stored in OneDrive for Busine:

Manage Document Suggestions
Set up intelligent document suggestions.
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£

=. Enable Server-Based SharePoint Integration - Google Chrome — O X

& Veilig | https://rexdev.crm4.dynamics.com/WebWizard/WizardContainer.aspx?Wizardld=2164dd44-

Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
-

Server-based SharePoint integration can connect to online or on-premises SharePoint sites.
If multiple SharePoint sites are used, all sites must be of the same deployment type.

Select where your SharePoint sites are located:

® Online

() On-Premises

All SharePoint Online sites must be in the same tenant as Microsoft Dynamics 365.

B Enable Server-Based SharePoint Integration - Google Chrome — O *

@ Veilig | https://rexdev.crmd.dynamics.com/WebWizard/WizardContainer.aspx?Wizardld=2164dd4:

Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
L I
No additional setup requir ts are required for connecting Dynamics 365 Online to

SharePoint Online.

Enter the URL of the SharePoint site for use with server-based integration.

URL hitps//dotwoodcrm.sharepoint.com/REXDev
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Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
L2 _J

Validation Status: Complete

Name Absolute URL Validation

Default Site https://dotwoodcrm.sharepoint.com... Valid

Validation Succeeded. Note that after you enable server-based SharePoint integration, you can’t
use, or enable, chent-side integration, which relied on the discontinued sandbox solution.

=. Enable Server-Based SharePoint Integration - Google Chrome — m} x
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Configure Server-Based SharePoint Integration

Congratulations!
Server-based SharePoint integration is now complete!

You've added a new SharePoint site URL, but you'll need to go to the Document Management Settings
Wizard and enable the automatic folder generation for the site before you can view your documents
in Dynamics 365.

@ Open Document Management Settings Wizard
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Configure Server-Based SharePoint Integration

Congratulations!
Server-based SharePoint integration is now complete!

You've added a new SharePoint site URL, but you'll need to go to the Document Management Settings
Wizard and enable the automatic folder generation for the site before you can view your documents
in Dynamics 365.

¥ Open Document Management Settings Wizard

Server-Based SharePoint Integration is enabled. Please proceed with Document Management
Settings Wizard as described in 2.1.
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