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1.1 Kaizala

1.1.1 Introduction

Kaizala is a mobile app and service designed for large group communications and work management.
Kaizala makes it easy to connect and coordinate work with your entire value chain, including field
employees, vendors, partners, and customers wherever they are. With Kaizala you efficiently assign
and track tasks or collect data with individuals or large groups—even if they’re not within your
organization.

1.1.2 How It work

Kaizala is a mobile app and service that helps you communicate and coordinate work with large groups
of people, even if they're not part of your organization. Coordinate frequently-used tasks with built-in
"Actions," which work like "mini apps" for common workflow scenarios. Some examples of built-in
Actions are: assign jobs, conduct polls and surveys, or share attachments. With a unique groups-within-
groups structure, you can easily set up Kaizala to mirror your organization's hierarchy.

1.1.3 Management Portal

The Kaizala management portal is a web based portal that provides management, reporting and
extensibility capabilities for Kaizala. With the Kaizala management portal, your organization can quickly
on board thousands or millions of users to Kaizala, including employees, partners, vendors, or
customers, with just phone number. You can create Kaizala groups and add users, and also view out-
of-the-box reports for Kaizala Actions such as Jobs and Surveys.
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1.2 Installation of Kaizala

Kaizala can simply be installed on mobile from playstore.
Steps to follow: 1.) Enter ‘kaizala app free download’ in the playstore search box.
2.) Kaizala gets downloaded and installed successfully.

=M 11:06 am

< | kaizala app free download ¥
Microsoft Kaizala
Microsoft Corporation
3]
4.3+ (3,641 &)« 100 thousand *
Installing.
You Might Also Like MORE
RTO Vehicle
Informatlon
mnm AB 1234
Cortanafor : RTO Vehicle : Arrow i Guids
Android Information Launcher Kaize
EARLY ACCESS 45 FREE 45« FREE 40w
Similar Apps MORE

Kaizala - Get Started with Kaizala
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Steps to follow: 1.) The kaizala Ul looks as below.
2.) Enter the number for a verification code and click on next button.
3.) Provide the verification code.

Get work done on chat

Microsoft Kaizala simplifies your work
through chat

GET STARTED

By continuing, you agree to the following
License Agreement, Privacy Policy
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(OA & D p = MWD 11:09 am

4

Welcome to
Microsoft Kaizala!

Pragmasys

+91 India

Enter a valid
number

We will send you an SMS to verify this number

Privacy Statement

Pragmasys Consulting LLP Page 7




Kaizala Mobile Application

>

PRAGMASYS
CONSULTING

Chats

Team Kaizala

@ Announcement Shared.

Chats

-
Q

11:09 AM

(o]
@
0
Q
",; .

Pragmasys Consulting LLP

Page 8




PRAGMASYS
CONSULTING

Kaizala Mobile Application

1.3 Configuration Part

To establish a connection between CRM and kaizala below configuration needs to be done:
Steps to configure: 1.) Click on Settings = Kaizala App Configuration
2.) Click on ‘+" button

B Kaizala App Confi... | " Users Enabled Use... [ Office Admin cen... B Dashboards: 5.

= P - @ O || ¥ Task New Task | Connector Details.

o B https://pelkaizala.crm? dynamics.com/main.as

Dynamics 365 ~ Sales ~ | Dashboards >

Field Service Project Service Resource Scheduling

Sales

Business Customization System Process Center Extensions Application

Business Management m Customizations ﬁ Administration Email Configuration E Processes @ KaizaM App Configura... (':/' Interactive Se
g Templates Solutions, m Security E Activity Feeds Configu... . Plug-in Profiles
Product Catalog IZ Dynamics Marketplace m Data Management E Activity Feeds Rules
>

Service Management Plug-In Trace Log System Jobs Dynamics 365 App for...
Document Manageme...

£3
% Auditing

$24.701.41000 g & E & Cathan Cook New store cpenes
5 & & @ Counts Vong (sample) Fellow-up with in
Na
me Darren Parker Likes our product
O Target (Money) B In-progress (Maney) David Ahs Wants some proc
A Today's Target (Money) [l Actual (Maney)
< >
1-80f24 Page 1 b

2254436300

+ 2

Open Opportunities ¥

https://pelkaizala.crmé8.dynamics.com/main.aspxlarea= cMyWork&tpage=SettingsBuweb=true
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B Kaizala App C...

Connector Details... B Kaizala App Confi... | " Users Enabled Use... [ Office Admin cen...

B® Task New Task

2.crm dynarmics.com/main.zspe O - @ C

e BE https://pelkaizala.c

Dynamics 365 +

Settings ~ Kaizala App Configu

H
Click to see a list of users who need Microsoft Dynamics 365 Security Roles.

= lICHARTPANE ~  BEZvIEW  =ee

[ EXCEL TEMPLATES ~ B, EXPORT TOEXCEL | ~ iy IMPORT DATA
0

@ You need to assign security roles to new users
~ [P RUN REPORT ~

- e EMAIL A LINK

NEw | T DELET
+ Active Kaizala App Configurations ~

Created On L 4 o <

m

pu

g

« | Group Name 4
8/29/2017 11:58 AM

Suburbandiagnaostics
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CONFIGURATION DETAILS:

Specify the below configuration details:

e Group Name: Can be any name
e Group ld: Kaizala group GUID

e Kaizala Connector Name: Can be any name
e Application Id: Connector’s ID

e Application secret: Connector secret

e Connector Refresh 1: Token generated

Application secret

| https://manage kaiza.la/Connectors/ConnectorDet O = @& € || B Task New Task | Connector Det<:

Roopam Dutta

Office 365

Deactivate

Connector Details

KaizalaConnect ,
Short description - For pclKai

Connector secret
FCAECX87KU
Connector ID ]
06ECF1E3DA480835F7112AF7 1B2DF6434EEA2AFB2EBASAAEA1564A5528B562B5

dted by rcopam@pclkaizala.onmicrosoft.com
ala Org

Application ID

Group list

Add greup select [~ Add
Group name Action
Suburbandiagnaostics Generate token again Remove
Pragmasys Generate token again

Connector refresh
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Provide the details and the save the record.

P~ & C || B8 Task New Task Connector Detail Kaizala App Co... || Users Enabled Use... I Office Admin cen.. & Kaizala App Confi..

lynamics.com/main.z

~ Settings ~ la App Configur. > Suburbandiagnaostic:

+ NEwW [S DEACTIVATE [0 DELETE & EMAILALINK % RUNWORKFLOW [¥]START DIALOG  [JF] WORD TEMPLATES ~ RUN REPORT ~ FORM EDITOR al X

KAIZALA APP CONFIGURATION : INFORMATION

Suburbandiagnaostics

4« General
Group Name * Suburbandiagnaostics
Group ID* 06e80815-7482-439b-8cTe-d5001412ckeT
Kaizala Connector Na.  Suburbandiagnaostics
Application ID* O6ECF1E3DA4B0835F7112AFT182DFB434EEAZ4FB2EBASHAEL 1 564A55288 56285
Application Secret™ FCAECX87KU

Connector Refresh 1% eylhbGaiQillUzITMilsInR3cCl6lkpXVCI9.2y) Tema6bWIjem9zb2Z00mNyZWRIbnRpYWazljoie TwicGhvbmVOdW1iZXcljpclisSMTEIMTMzMTMxNDVclixel mNIZFwiO wiX ClsXCI0ZXNOUVUZ GVyXClBXCImYWazZVwil FuwiYX
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1.4 Kaizala Features

1.4.1 Creation of Groups

Steps to be followed: 1.) With Kaizala one can create groups, click on the ‘+’ button present
2.) Create a group

=M 11:10am

Chats Q i

Team Kaizala
@ Announcement Shared. 11:09 AM

R =]

Me Chats Discover
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Chats

= WD 11:42 am

Start a chat @

o

Discover
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1.4.2 Kaizala — Dynamics 365 integration
Assign jobs to people and track completion status

v

JOB Due in 7 days

Pragma Internal Task
Due by Fri 18 Aug, 11:59 PM

Assigned to Chirag Sir PSYS

» Waiting for Chirag Sir PSYS's response

0 likes

fm

CharnA o =TT
@ Send a message

Steps: How the integration flow works

Steps: 1.) Create a task from CRM

Dynamics 365 ~ Sales ~ | Activities > Visit Plasto Internati.. >

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and more! Get Apps for Dynamics 365

© KAIZALA STATUS = PROCESS ~ X DELETE & EMAIL A LINK FORM .@4 ADDTOQUEUE [l QUEUE ITEM DETAILS {7 SHARE .‘:3_, RUN WORKFLOW === T

Wl

TASK : INFORMATIOM ™

Visit Plasto International =

Subject ™ Visit Plasta International i SPECIfy the
Visit Plasto international to find out requirement for new AC's Su bject Iine he re
Select the user
Regardin,
o to whom the Percent Complete 100

LLownert 3 iing # task needs to be

Duration 30 minutes . Priority Mormal

Category assigned

Actual Start 8/20/2017 Sub-Category
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After the task is been created in CRM, a notification gets triggered to the user provided if the user is kaizala
registered user.

Click on Respond button highlighted below to update the status

Name of the group

Assigned to You

O Marked as complete
obo CJo

You responded Yesterday 12:22 PM
Comipleted

Notifies the user

UNREAD MESSAG

via KaizalaConnect

= Job oo Click on Respond

Subject : Visit Plasto In- putton
ternational, Description :

Visit Plasto internation...

Assigned to You
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Click on the complete button

X My Response

Action received 11:09 AM

‘= JOb e

Subject : Visit Plasto In-
ternational, Description :
Visit Plasto internation...
Assigned to You

b0 CGJo

Click on complete
button

Choose your response

Mark as complete
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T92AM » () 70205 W 4 NN 4 WEE———— 8 7
« @ Q #
© Marked as complete

abo Jo

| You responded Yesterday 12:22 PM

Completed
UNREAD MESSAGE
o_
via KaizalaLonnec
= JOb e

Subject : Visit Plasto In-
ternational, Description :
Visit Plasto internation...
Assigned to You

© Marked as complete

b0 CJ1
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111AM » () 695K/s W 4 meeesesss 4 SN 8 75

& &= Job

Assigned to You

Subject : Visit Plasto International,
Description : Visit Plasto
international to find out requirement

for new AC's
Due by Wed 30 Aug, 12:09 PM

b0 GJo

MY RESPONSE
You have not responded

ALL RESPONSES

0 of 1 assignees
Marked this as complete
SETTINGS

Reassign job

Tap to assign to a new contact

Mark as complete
Tap to complete job on behalf of assignees
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TENAM v () 7945 @ 4 I 4 SEmm—— 8 s

¢« 2= Job

Assigned 1o You

Subject : Visit Plasto International,
Description : Visit Plasto
international to find out requirement

for new AC's
Due by Wed 30 Aug, 12:09 PM

MY RESPONSE
You have not responded

ALL RESPONSES

0 of 1 assignees
Marked this as complete

SETTINGS
Reassign job

Tap to assign to a new contact

Mark as complete
Tap to complete job on behalf of assignees

Click here to share

a comment
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Click on the comment option

11:12AM » () 003K/s W 4 NN 1 4 W G 8 75

< Likes and Comments

LIKES COMMENTS

~ You
¥ Should | visit today as | am far

away from the place

30 Aug. 11111 AM

Share a comment and

press enter
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Additionally, the you can also find the registered users available on kaizala application

11:12AM @ ©) 582K/s W 4 W 4 WEmmm————— 5%

< Reassign Job NEXT

Q Find contacts or groups

You Vv

XXXXXXKXXXXXX

Group detalls are incomplete. Please refresh C
Last updated on 30 Aug, 11:12 AM
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Once a task is updated in kaizala, the status of the same task also gets updated in CRM.

HH Dyna mics 365 . Sales ~ Activities > Visit Plasto Internati... >

© KAIZALA STATUS PROCESS ~ X DELETE = EMAILALINK FORM [, ADDTOQUEUE [l QUEUE TEMDETAILS ) SHARE (% RUN WORKFLOW ==+ + al X

TASK : INFCRMATION ™

Visit Plasto International =

Updated status ~
of task
Regarding
Percent Complete 100
Owner * & Milind #
Duration 30 minutes Priority Normal
Category
Actual Start 8/30/2017 Sub-Category -
| Activiy Status * Completed | Actual End 8/20/2017
Status Reason Completed
Action ID 775¢19d7-997d-4f5b-0ca8-a56035639156
Reference ID b11d2421-8354-4665-bf43-9293c55db774
» Notes v
Completed Read only @

NOTE: The status of the tasks can be automatically updated using Pragmasys’s Workflow scheduler. Refer the
following link for download.

https://appsource.microsoft.com/en-us/product/dynamics-365/pragmasys.pragmasys workflowscheduler?pub _source=email&pub status=success
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1.5 License/ Registration
1. Open Solution “KaizalalntegrationSolution_1 0 _0_0“
2. Click on Configuration
3. Provide the Client ID and Product Key
4. Click on the submit button

Use following link to get the license and register.

https://product.pragmaxrm.com:8443/Product%20Reqgistration/Reqistration.aspx?item name=KaizalaConnector

Resumd Rzkan

[# 5 configuration
idktion PTsjmsAys Roire Bodin

Statuss Expiires On
PRAGMASYS orsghter
CONSULTING
License  Helg
Clant 1D
Pt iy
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