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1.1 Kaizala 

1.1.1 Introduction  

 

Kaizala is a mobile app and service designed for large group communications and work management. 

Kaizala makes it easy to connect and coordinate work with your entire value chain, including field 

employees, vendors, partners, and customers wherever they are. With Kaizala you efficiently assign 

and track tasks or collect data with individuals or large groups–even if they’re not within your 

organization.   

  

1.1.2 How It work 

 

Kaizala is a mobile app and service that helps you communicate and coordinate work with large groups 

of people, even if they're not part of your organization. Coordinate frequently-used tasks with built-in 

"Actions," which work like "mini apps" for common workflow scenarios. Some examples of built-in 

Actions are: assign jobs, conduct polls and surveys, or share attachments. With a unique groups-within-

groups structure, you can easily set up Kaizala to mirror your organization's hierarchy. 

 

1.1.3 Management Portal 

                

The Kaizala management portal is a web based portal that provides management, reporting and 

extensibility capabilities for Kaizala. With the Kaizala management portal, your organization can quickly 

on board thousands or millions of users to Kaizala, including employees, partners, vendors, or 

customers, with just phone number.  You can create Kaizala groups and add users, and also view out-

of-the-box reports for Kaizala Actions such as Jobs and Surveys.  
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1.2   Installation of Kaizala  

 

Kaizala can simply be installed on mobile from playstore. 

Steps to follow: 1.) Enter ‘kaizala app free download’ in the playstore search box.  

                            2.) Kaizala gets downloaded and installed successfully. 

 

 
Kaizala - Get Started with Kaizala 
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Steps to follow: 1.) The kaizala UI looks as below.  

                            2.) Enter the number for a verification code and click on next button. 

                            3.) Provide the verification code. 
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1.3 Configuration Part 

 

To establish a connection between CRM and kaizala below configuration needs to be done: 

Steps to configure: 1.) Click on Settings  Kaizala App Configuration 

                                  2.) Click on ‘+’ button 
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                   CONFIGURATION DETAILS: 

Specify the below configuration details: 

 

• Group Name: Can be any name 

• Group Id: Kaizala group GUID 

• Kaizala Connector Name: Can be any name 

• Application Id: Connector’s ID 

• Application secret: Connector secret 

• Connector Refresh 1: Token generated 

 

 

 

 

 

 

  

 

 

 

Application secret 

Application ID 

Connector refresh 



Kaizala Mobile Application     

 

Pragmasys Consulting LLP      Page 12 

Provide the details and the save the record. 
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1.4 Kaizala Features 

1.4.1 Creation of Groups 

 

              Steps to be followed: 1.) With Kaizala one can create groups, click on the ‘+’ button present 

                                                  2.) Create a group  

 

 

 



Kaizala Mobile Application     

 

Pragmasys Consulting LLP      Page 14 

                 

               

 

 

 

 



Kaizala Mobile Application     

 

Pragmasys Consulting LLP      Page 15 

1.4.2 Kaizala – Dynamics 365 integration 

      Assign jobs to people and track completion status 
 

 

 

Steps: How the integration flow works 

Steps: 1.) Create a task from CRM 

 

 

 

Specify the 

subject line here 

Select the user 

to whom the 

task needs to be 

assigned 
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After the task is been created in CRM, a notification gets triggered to the user provided if the user is kaizala 

registered user. 

Click on Respond button highlighted below to update the status 

 

 

 

 

Notifies the user 

Click on Respond 

button 

Name of the group 
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Click on the complete button 

 

 

 

 

 

Click on complete 

button 
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Click here to share 

a comment 
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Click on the comment option 

 

  

 

 

 

 

Share a comment and 

press enter 
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Additionally, the you can also find the registered users available on kaizala application 
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Once a task is updated in kaizala, the status of the same task also gets updated in CRM. 

 

NOTE: The status of the tasks can be automatically updated using Pragmasys’s Workflow scheduler. Refer the 

following link for download.  

 https://appsource.microsoft.com/en-us/product/dynamics-365/pragmasys.pragmasys_workflowscheduler?pub_source=email&pub_status=success 

 

  

Updated status 

of task 

https://appsource.microsoft.com/en-us/product/dynamics-365/pragmasys.pragmasys_workflowscheduler?pub_source=email&pub_status=success
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1.5 License/ Registration 
1. Open Solution “KaizalaIntegrationSolution_1_0_0_0“ 

2. Click on Configuration 

3. Provide the Client ID and Product Key 

4. Click on the submit button  

Use following link to get the license and register.  

https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=KaizalaConnector  
 

 

  

 

 

 

https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=KaizalaConnector
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