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1. Dynamics 365 Data Archival

1.1 Introduction

Using relatively cost efficient Azure table and block storage, this solution allows
Dynamics 365 organizations to effectively manage and archive their data. Information
that is not current or relatively not likely to be used frequently can be configured with
simple steps to be stored external to Dynamics 365 and easily viewed when required.

1.2 Benefits

>

Simple configuration steps allows CRM admins to quickly create rules to archive
specific data

Cloud based solution with Single Sign On

Cost-efficient

Investment and/or management of alternate systems such as Sharepoint, On-
premise database etc removed

Audit History from Dynamics 365 transformed and stored in Azure in a much
more user friendly format

> > >
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2. Dynamics 365 data archival configuration steps

Let us assume that we want to archive data from Accounts entity. Below simple steps
are all it requires to configure archival of Account entity records.

1. Login into Microsoft Dynamics 365 with a user having appropriate security permissions.
2. Goto Settings >> Azure Configuration

& Dynamics 365 «  Settings v  Awre n

m
Settings
Business Customization System Process Center Application Azure Archival Conf...
iness Mana izati inistrati s ~ e s = archiva
.'.II Business Management m Customizations a Administration Email Configuration = Processes (W] interactive service Hub @ Archival Monitor

Templates Sclutions m security E Activity Feeds Configu . My Apps Azure Configuration
Product Catalog IZ Dynamics Marketplace m Data Management E

Service Management = Plug-In Trace Log System Jobs Dynamics 365 App for.
\\V Mobile Offline Document Manageme... Relationship Insights
Sy Error % Audiing

Activity Feeds Rules "‘/»:‘ Archival Configuration

]

3. This will open Azure Data Migration Configuration page.

& | Dynamics 365 Settings v | Azure Configuration

[#) NEWACTMITY ~ =+ NEWRECORD ~ i IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https//pragmasysazurearchival.czurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled Related Entities
Select M dd-mm-yyyy Select M Add Related Entities
Create Configuration Record Enable Audit Archive

4. Enter Azure URL as captured in document “Azure Archival Installation Guide” in section
2.1 step 2.5. Important: Protocol should be https.

=2 Dynamics 365 ~ Settings v Azure Configuration

NEWACTWITY » 4 NEWRECORD * [ IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https://pragmasysazurearchival szurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities
Select v| | dd-mm-yyyy Select v Add Related Entities
Create Configuration Record Enable Audit Archive
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5. Select the account in Entity Name field since we want to archive Account records.

Dynamics 365 - = Settings -

1 IMPORT DATA

Enter Azure URL

https;//pragmasysazurearchiv

Azure Configuration

Entity Name

Azure Data Migration Configuration

ebsites.net

Archival Date View Id

dd-mm-yyyy

Enable Audit Archive

Form Names Is Scheduled  Related Entities
Select v

Add Related Entities

6. Select date in Archival Date field. Records created on or before this date will be
archived.

Dynamics 365 + Settings v

Enter Azure URL

https://pragmasysazurearchival.a

Entity Name

account

Create Configuration Record

Azure Configuration

Azure Data Migration Configuration

Archival Date View |
v 7 xTv
September, 2017 ~ e[
Sun Mon Tue Wed Thu Fri Sat
2
3 4 5 6 7 8 9
0" o121 415 18
78 19 22 2 2
24 25 26 27 28 29 30

Form Names Is Scheduled  Related Entities
Select v

Add Related Entities
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7. Enter GUID of the view in View ID field. Metadata of this view will be saved in Azure and
it's format will be used to display archived records.

2 Dynamics 365 + Settings v Azure Configuration

[Z] NEWACTIVITY v == NEWRECORD v  { IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

httpsy//pragmasysazurearchival azurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled Related Entities

account Add Related Entities

Create Configuration Record Enable Audit Archive

8. Enter name of the form in Form Names field. Schema of this form will be saved in Azure
so archived records can be viewed in that format.

# | Dynamics 365 + Settings v | Azure Configuration

* 4 NEWRECORD * [ IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https;//pragmasysazurearchival azurewebsites.net
Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities

account Add Related Entities.

Create Configuration Record Enable Audit Archive

9. Is Scheduled field determines if the job is supposed to execute on a recurring. If this
field is checked, records will be archived on a daily basis.

Dynamics 365 Settings v | Azure Configuration

» 4 NEWRECORD ~ [ IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https://pragmasysazurearchival.azurewebsites.net
=
Entity Name Archival Date Form Names | Is Scheduled | Related Entities
account v 30-09-2017 0000-00aa Account A Add Related Entities
Create Configuration Record Enable Audit Archive
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10. Click on Add Related Entities to specify related records that also need to be archived.

Settings v

Azure Configuration

WRECORD ~ iy IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https://pragmasysazurearchival.azurewebsitesnet

=

Entity Name Archival Date View Id Form Names Is Scheduled Related Entities
account v 30-09-2017 000000! 0-002a Accont V| @ Add Related Entities

Create Configuration Record Enable Audit Archive

11. Add related entities popup window opens where we can specify related entities to be

archived.

Entity Name

Add related entities

View Id

Form Mames

Add
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12. Enter Entity Name, View ID and select Form Names.

Add related entities
- +
Entity Name View Id Form Names
email cc98cb1f-6552-4fd8-9e2f-35; Email r
Add
13. Click on Add.
Add related entities
- +
Entity Name View Id Form Names
email cc98cb1f-6552-4fd8-9e2f-39; Email r
Add
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14. Click on Create Configuration Record to save your archival configuration
rules/settings.

Dynamics 365 + Settings v Azure Configuration

 IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

hitps:/lpragmasysazurearchival.azurewebsites net

Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities

account v 30-09-2017 00000000-0000-0000-00aa-0t Account Y| g Add Related Entities

Create Configuration Record Enable Audit Archive

15. Once the Azure Data Migration Configuration record is created, the Entity Name field
becomes read only while other settings are still available for update.

Dynamics 365 + Settings v Azure Configuration

i IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

hitps:/lpragmasysazurearchival.azurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities
account v | s0-09-2017 00000000-0000-0000-00a-0t Account Y| g Add Related Entities
Update Configuration Record Enable Audit Archive

16. To view archived Accounts, go to Sales >> Accounts

Sales v

Accounts
Service m _

My Work Customers Sales Collateral Marketing Goals Tools

@ Dashboards Accounts Leads Quotes Marketing Lists @ Goals Reports

E What's New . Contacts E Opportunities Orders Quick Campaigns Goal Metrics g Alerts

Activities m Competitors B nvoices Rollup Queries Calendar
ﬁ Products

Sales Literature
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17. Click on View Archive Records.

Dynamics 365 v Sales v | Accounts >

B - @, EXPORTTO - W MPORTDATA | ~ IICHARTPANE » ==+

v EMAILAUNK |~ [IRUNREPORT -  [IEXCELTEM

+ My Active Accounts ¥

Email (Primary Contact)

pri

Account Name 4

0-00f0(0 select

Page 1

18. This will open CRM Archival window where archived records are displayed.

CRM Archival
ACCOUNT
Show 10 v entries Search
$r. No. Account Name Main Phone Address 1: City Account Primary Contact
1 Britania 04852356897 Mumbai 1b8d6670-c79-6711-8102-c4346badd5e0
2 09999523589 Delhi 108d6670-C79-6711-8102-C4346bad45e0
3 KT 08447653658 Pune 1fB06670-C79e-6711-6102-c43460ad45e0
4 09987412585 Kolkata 22806670-C79¢-8711-8102-c4346bad45e0
5 07477775247 Chennai 24806670-C79¢-e711-8102-C4346bad45€0
6 09996585555 Pune 26806670-c79¢-e711-8102-c4346bad45e0
7 09966663333 Pune 298016670-079e-e711-8102-c4346bad45e0
8 08745125896 UsA 2bBAB670-C79e-e711-8102-c4346bad45e0
9 08965324586 Canada 2d8d6670-c79¢-e711-8102-c4346bad45e0
10 City Bank 09658458632 Pune 218d6670-C79-€711-8102-c4346badd5e0

Showing 1 to 10 of 11 entries n 2

© 2017 - Azure Archival Pragmasys
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19. Click on Account link to open in detailed record information.

CRM Archival

ACCOUNT

Show 10 v entries

search:

Showing 1 1o 10 0f 11 entries.

® 2017 - Azure Archival Pragmasys

Sr. No. Account Name Main Phone Address 1: City Account Primary Centact
1 Britania 04852356897 Mumbai 1b8UE670-C79€-6711-8102-C4346Dad45e0

2 09999523589 Delhi 1d8d6670-c79e-e711-8102-c4346bad45e0

3 KT 08447853658 Pune 11806670-C79e-6711-8102-c4346bad45e0

4 PNG 09987412585 Kolkata 22806670-C79e-£711-8102-c4346bad45e0

5 07477775247 Chennai 248d6670-c79%e-e711-8102-c4346bad45e0

3 09996585555 Pune 26806670-C79%-e711-8102-c4346bad45e0

7 09966663333 Pune 29806670-C79e-£711-8102-c4346bad45e0

8 Apple 08745125896 USA 2b8d6670-c79%e-e711-8102-c4346bad45e0 |
9 08965324586 Canada 20806670-C79%e-e711-8102-c4346bad45e0

10 Bank 09658458632 Pune 21806670-C79e-€7 11-8102-c43460ad45€0

20. Account details & related entity data will be displayed as below.

CRM Archival

ACCOUNT

Entity Data
Account Name

Apple

Fax
854758
Parent Account
Address 1
USA
Industry

Ownership

Originating Lead

Main Phone

08745125896

Website

https:/Avww.apple.com

Ticker Symbol

Primary Contact

Primary Contact

$IC Code

Description

Last Date Included in
Campaign

Related Data

EMAIL

Subject |: Regarding | From | To Priority

Mahesh  Shaminder Normal
Ghate  Singh

Showing 110 1 0f 1 entries

status
Reason

Draft

Modified
©on

21/09/2017
12:26:56

Email
Message

26De726f-
cB9e-eT11-
8100-
c4346bacae1s
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21. To view related records in detail, click on hyperlinked text to open related entity records.

CRM Archival

ACCOUNT

Entity Data Related Data
Account Name Main Phone Al
Apple 08745125696
status Modified  Email
Fax Website Subject |: Regarding | From | To Priority || Reasen || ©On Message
D A AT Col Apple Mahesh  Shaminder Normal Draft 2110012017 26be7261-
your Ghate  Singh 122856 cBe-eTii-
Parent Account Ticker Symbol 8100
c4346bacae1s
Address 1 Primary Gontact Showing 1 to 1 07 1 entries -
UsA
y)
Primary Contact
Industry sic Code
Ownership Description

Originating Lead Last Date Included in

Campaign

22. In this example Email record details are displayed as in below screenshots along with it's
attachment(s).

CRM Archival

EMAIL

Entity Data
From

Mahesh Ghate

Cc

Subject

Collect your phone

Regarding

Apple

Priority

Normal

Status Reason

Draft

To

Shaminder Singh

Bec

Description

Hello
Shaminder.&nbsp;Pleas

Duration

30

Due Date

Owner

Mahesh Ghate

Related Data

ATTACHMENTS
File Mime
Name Entity Type
Service  email textiplain
Bill txt

Showing 1 to 1 0 1 entries

Item

Attachment

Number Owner

0

Subject | Owner

Manesh

Ghal

Activity
Mime Download
Attachment File

1964f1e8-c89%-  Downioad

€711-8100-
c4346bacae1s
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23. Click on attachment download link to download file attached to the email.

CRM Archival

EMAIL

Entity Data
From

Mahesh Ghate

Ge

Subject

Collect your phone

Regarding
Apple

Priority
Normal

Status Reason

Draft

Related Data

T ATTACHMENTS
Shaminder Singn
Bee File Mime
Name |: Entity || Type item
senice  emall texvplain
Description Bilbd

Hello
Shaminder.&nbsp;Pleas
—~ Showing 1 to 1 0 1 entries

Duration

30

Due Date

Owner

Mahesh Ghate

Attachment
Number Owner

0

Subject

Owner

Activity
Mime Download
Attachment File

f96411e8-c89e- | Download
€711-8100-
c4346bacae1s
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Dynamics 365 Audit data archival configuration steps

1. Click on Enable Audit Archive button to configure rule for audit archival.

Dynamics 365 Settings v Azure Configuration

[r] TVITY » = NEW RD B IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

hitps:/lpragmasysazurearchival.azurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities

account v 30-09-2017 00000000-0000-0000-00aa-0t Account  v| g Add Related Entities

Upaate Configuration Record Enable Audit Archive

2. Select Archival Date and click on Update Configuration Record.

Dynamics 365 + Settings v Azure Configuration

=+ new

) IMPORT DATA

Azure Data Migration Configuration
Enter Azure URL

https:/ipragmasysazurearchival azurewebsites.net

Entity Name Archival Date View Id Form Names Is Scheduled  Related Entities
account v 29-09-2017 00000000-0000-0000-00a-0t Account Y| g Add Related Entities
audit M Select v Add Related Entiies

Update Configuration Record Enable Audit Archive

3. Except for current active partition, all pre-existing partitions before the date specified in

Archival Date field will be archived to Azure.

4. To view archived audit data, go to Settings >> Audit Archived Records

ynamics 365 «~ | Settings v  Audit Archived

Marketing
Settings

Business Customization System Process Center Application Azure Archival Conf...

Business Management E Customizations E Administration Email Configuration n Processes (] Interactive Service Hub Azure Configuration

Templates Solutions m Security E Activity Feeds Configu... . My 4 Interactive Service Hub ‘Audit Archived Record
Product Catalog Dynamics Marketplace Data Management Activity Feeds Rules &) Archival Monitor
I~ - =] €
Service Management = Plug-in Trace Log System Jobs Dynamics 365 App for.. @ Archival Configuration
Mobile Offline Document Manageme. Relationship Insights

Sync Error % Auditing
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5. This will open CRM Archival window where archived partition audit records are displayed
in a simplistic user interface.

CRM Archival
AUDIT
Show 10 v entries
sr. Record
No Name
1 No Name
Present
12 No Name
Present
13 No Name
Present
14 No Name
Present
15 No Name
Present
16 No Name
Present
17 No Name
Present
18 Opply 123
19 Opply 123
20 Opply 123

EntityName

opportunity

competitor

quote

salesorder

invoice

pel_monitor

pel_monitor

opportunity

opportunity

opportunity

Objectid

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-
000000000000

00000000-0000-0000-0000-

000000000000

4C285970-769F-€711-8101-C4346baACITIC

4¢2859M>-7691-6711-8101-C43d6baCITAC

42859T0-7691-6711-8101-C4346bacITIC

Action

Entity Audit
Started

Entity Audit
Started

Entity Audit
Started

Entity Audit
Started

Entity Audit

Started

Delete Entity

Delete Affribute

Create

Update

Update

Createdon

22/09/2017
09:11:24

22/09/2017
09:11.27

22/09/2017
09:11:28

22/09/2017
09:11:28

22/09/2017
09:11:29

18/09/2017
13:57:57

18/09/2017
13:57:57

22/09/2017
09:18:32

22/09/2017
09:18:44

22/09/2017
09:18:48

Search;

Operation

Update

Update

Update

Update

Update

Delete

Delete

Create

Update

Update

Userid
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