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1. INTRODUCTION

Purpose of this Guide

This user manual is desighed to demonstrate how a pragma email designer can be used to trigger
an email to the intended person. There are some OOTB email templates that occupies a lot of MS
CRM memory space and third party image hosting is required, so to reduce the CRM memory
space and avoid the third-party image hosting, pragma email designer has created an azure blob
storage.

It illustrates the below:

a. Configuration of Azure
b. Email creation and updating

What is Azure Blob Storage?

Azure Storage is a Microsoft-managed cloud service that provides storage that is highly available,
secure, durable, scalable, and redundant. Azure blob storage is used to for storing the image bytes
and thereafter a uniform resource locator of the intended email is passed to it.
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2. CREATION OF AN EMAIL TEMPLATE

Steps to follow:

1.) Click on Settings sitemap and click on the pragma email designer option
2.) Click on the ‘4’ button to create a new template

3.) Select the required entity from the dropdown list and click on ok button
4.) Provide the title, description and subject content and save the template
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This is how the Ul looks. Here all the out of box email templates are fetched.

mics 365 v Settings v PragmaEmail Desig

o You need to assign security roles fo new users  Cck to see a st of users who need Microseft Dynamics 365 Securfy Roles.

B NEWACTIVITY » o NEW

Closed Case Acknowiedgement Case Organization s ’
ThRark you for registering with us : (Version §0.00) ontact Organization s
Thank you for registering with us Cony s
Bulk Desetion Task Compiéted With Faillure Template System Job Organization 4
New Case Acknowiedgement | (Versien 80,00 Case Organizatien <
Néw Case Acknoiwieggement Case Organization s’
Orcler Thank You : (Version 8000 Orcler Organizatien /
Order Trank You Order Organization s
Duplicate Detection Task Competion Template System Job Organization s

Click on the ‘+" button

v Settings v
o You need to assign security roles fo new users  Cck to s22 3 st of users who nes

2] New ACTIVITY CORD *  flp IMPORT DATA

Closed Case Acknowiedgement Case Organization s ’
Thark you for ragistering with us ¢ (Version 60.00) ontact Organization ’
Thank yeu for registering with us Contact Organizatien s
Bulk Deation Task Compieted Wit Failure Template System Job Organization 2
New Case Acknowiedgement | (Versien 80.00 Case Organizaton ra
Néw Case Acknowiadgement Case Organization s
Order Thank You ! (Varsion 800.0 Order Organizatien /
Order Trank You Order Organizaton s
Duplicate Detection Task Completion Template System Job Organization 4
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List of entities

Dynamic

E] NEWACTIVITY * = NEWRECORD ~ i IMPORT DATA

template.

Template Type

Lead
Opportunity
Account

Contact

BT Email Template: New Email Template - Microsoft Dynamiics 365 - Google Chrome
& Secure | https//emaildesigner.crmS.dynamics.com

d l'} Ssveand Close [ InsetUpdate [ Deete

{ @ Email Template: New Email Template

Detals

Type* L Global Template Language English

Titie* |

Description

A A-A- 99
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§* Email Template: New Email Template - Microsoft Dynamics 365 - Google Chrome

@ Secure | https//emaildesigner.crm5.dynamics.com

H k_‘l‘ Save and Close % nsert/Update @ Delete lé’ Hep~
E Email Template: New Email Template Working on solution: Default Solution
Details
Type * 5] Global Template Language Englisn v
Titie* Marketing Tempiate
Description
I
Subject * Marketing Tempiate
I U ESEIEE A KA BB

Dynamics 365 v

(6| NEWACTIVITY » < NEWRECORD + i IMPORT DATA

Marketing Event Notfication Contact Organizaten s =
Marketing Template User Organzation s
New Case Acknowledgement Case Organization '
New Case Atknowiedgement | (Version 80,00 Case Organizaten s
New Opportunity Creation Notification (intema Opportunity s
Order Thank You Order Organiaaton 4
Qeér Thank You : (version 8000 Orger Organaaton s
Service Utliizator Leag Organization /
test20 User Organization 4
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3. UPDATION OF AN EMAIL TEMPLATE

Steps to follow:

1.) Click on the edit icon as highlighted below of the created template to make
amendments.

2.) Provide the updated content/add an image and click on ‘save and close’ button

3.) Click on the Ok button of the popup ‘Template saved’

E! Dynamlcs 365 ~ Scttings ¥ Pragma Email Desig...

" Contact Orgenization ¢

Marketing EventNotficston ~ Conta
Marketing Template User Organizaton
New Case Acknowieggement Case Organization 4
New Case Acknowiedgement : (Version 80,00 Case s
New Opportunity Creation Notification (Intemal s
Order Thank You Order Orgi s
Order Thank You : (Version 800 Orde: '3
Service Utilizator Lead Organizaton 4
e e nizato 4
estd2 o el Organizat 4
1 2 4
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The body part of the email template is updated and an image can be added to the
template if required. Click on the insert image icon as highlighted below.

g2 Dynamics 36 Settings ragma Email Desig jo q 2 &
@inew Al
Pragmasys Email Editor
B I u e = 3 E = x 4 <> - ¥
+ Paragr o
v v v v &
(inherited fo (inherited si A 0
Marketing 8 Dear Customer, -
Marketing Tef
You Case is Resolved
New Case Ad]
NewcaseAd Thanking You
Pragmasys Consulting LLP
New Opportd
Order Thank.
Order Thank:
Service Ut
test20
test22 -
" «
3 items
Save and Close

User can even upload an image from the +UPLOAD button available

+ UPLOAD Amangeby: N

‘@' 1jpg ﬁ

20.76 KB

Antworks.png CallService.txt
57.56 KB 1.12KB

DeliveryDate PNG r ":‘ Pizigani_1367_C ﬁ Pragma jpeg

13.43K8 1.04 MB 49KB

Web address htto /1

Altemate text
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Select the image and insert the image into the email template

Search

Amangeby: N..

1.png )
213.78 KB § Pizigani_1367_Ch
an_1M8jpg
1.04 MB

3 items
Web address nitps://pragmablobstorage. biob.core. windows. net/pragmabic

Altemate text
—

Click on save and close button

v
(inherited fo. (inhented si

Marketing 8 Dear Customer,

Marketing e
You Case s Resolved

New Case Ad

NewCase ad Thanking You
Pragmasys Consulting LLP

PRAGMASY
Order Thank ConsrTine

Service Utiiig

3 items
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Click on Ok button

b Dynamics 365 Settings ~ Pragma Emai emaildesigner.crm5.dynamics.com says

Pragmasys Email Editor

B I U b

Template Saved

mn
)
3
E
i

v
inherited fo inhented si A
Marketinged Dear Customer,

Marketing Tef
You Case is Resolved
New Case Al
Newcasead Thanking You

Pragmasys Consulting LLP
New Opport

Order Trank:
. PRAGMASYS
Order Trank AT

Service Utliiz}

test22

4. FEATURES OF PRAGMA EMAIL DESIGN TEMPLATE

Below are the features of this designed email template:

e Thereis no need of external server for image hosting i.e. only one time setup
is required

e Blob(Cloud) platform is available for all time

e Easy to configure Azure Connection in Azure Configuration Entity

Storage Key
Storage Account
Container Name
Blob Path

o 0 T o

° Easy to configure Azure Connection in Azure Configuration Entity
° Easy to check the attachment in the Azure Cloud by clicking on the view
attachment button on an entity.

° This gives a good look and feel to the user interface.
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5. Rich HTML design using Email form

User can even design a Rich HTML content in email from email form

Steps to follow:
1.) Click on Settings = Activities
2.) Click on Email = Show Email Editor

ynamics 365 ~  Sales

Dashboards >

My Work

@ Dashboards
What's New

Customers

E Accounts

_
Sales

Sales Collateral Marketing

Quotes Marketing Lists
m Opportunities Orders Quick Campaigns
E Competitors 3’3 nvoices
"
! I Internet Lead Capture ﬁ Products

Sales Literature

Tools
Reports

H Alerts
Calendr

Goals

@ Goals
Goal Metrics
Rollup Queries

Sales

lz\Jnéw Email =

XXXXX XXXXX

®
[
I
l
il

8 Dnaft

i
i
l
i
3

Activities > New Email

Normal

- A- A- @ 3

» @

X

S XXXXX XXXXX

Attachment
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Normal

New Email =

XXXKH XXXXX

et

& XRAXK KXKHX

Attachment

e Name

Page 14 of 14




