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1. Pragma Email Designer

1.1 Introduction
Pragma Email Designer provides functionality to store email templated images on Azure Cloud
Some important features: -
a. Easy to Configure Azure Connection in Azure Configuration Entity
b. There is no need of external server for image hosting i.e. only one-time setup is required
c. User can create good look and feel email template and Email using pragma Email Designer

2. Supported MS Dynamics CRM versions
1. Microsoft Dynamics 365 online and on-premise version.

3. Azure Storage Creation process

Microsoft Azure Storage is a Microsoft-managed cloud service that provides storage that
is highly available, secure, durable, scalable, and redundant. Azure Storage consists of Blob
storage, File Storage, and Queue storage.

https://docs.microsoft.com/en-us/azure/storage/common/storage-introduction

1. Steps to Configure Azure Storage Account
a. Loginto Azure Portal

https://portal.azure.com
b. Click on Add to add a new storage account

Storage accounts

Storage accounts
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No SIOId-\'_.]E accounts to display
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2. Create a new container in it to store the blob files
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Mew container

* Name

myblogoontainer

- Access type @
Blab

3. In Azure Portal — Storage Account, note down the below items:
a. Storage Account Name
b. Storage Key a.k.a. Access Key
¢. Container name

Ehaet Thitv. Wit ReCOY RN REQehtET Bt ou BODEA EFyS rogularty. Yo Bt prowded teed SO0 BT S0 TRt e OB Mdefiler (0NN

P
2 Overview : .
Wikers on regenerate your SCoess eyl pou must update sey Afune nesouncel snd spplcation that SCori Bh SIoragE BCCoUNE B wie B
iy, Fepem pons worhuld machenet, LEarn more
B bty log .
® A - i L G B B TRl T oy el oebr b g
o Acens comred
# Tup Dhrtault eyt
'Y Craegesce beed 4ot pesblesd had Lo ety Tuledy §TiRaret
eyl B2 ApN IO v ek OOV IbhuOpwte 0. ] | Detousindpountirosocotane

And note down the storage account name and container name which will be used to
construct the URL.

string requestUri = “https://[storagesccount].blob. core.windows.net/[containername]/S ";
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We can also go to container, select its properties and copy the url.

Experitaly Locathor: rrpbiot cntaner
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Getting product key
Access the below URL for getting the product key:

https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?
item name=Emaildesigner
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Product Activation

LY
Products A A AA
Innovation drives Passion A
i I
Product Name: | Emaildesigner v Version: V1.0 v
First Name: Last Name:
Email: Country: ---Select---

Enter Captcha:

22080 o ‘ suomit

Fill in the mandatory information in the product page. On submit of the
information email will be triggered to the email address provided in the above
web page.

Note down the Customer Id and the user License which will be used to
configure the product on the CRM environment.

Pragma Email Designer Solution Configuration
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Solution Dynamic 365 - Attachme...

2. Click on Configuration and then Check License
3. Provide the Client ID and Product Key
4. Click on the submit button

Solution: Dynamic 365 - Attachment Mover
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Terms and Conditions.

PRIVACY POLICY

let us know if you have any questions.

PERSONAL INFORMATION

Personal information is data that can be used to uniquely identify or contact an individual person.

We DO NOT callect, stare or use any personal information or usemame/passwords while you visit, download or upgrade, use our website or our products.
NON-PERSONAL INFORMATION

use, etc,

We may collect and use nen-persanal infarmation in the fallowing circumstances. To have 3 better
our products, services and advertising, we may collect non-personal information such as the data of install, frequancy of use, country, equipment and channel.

PROTECTION OF PERSONAL INFORMATION

respansible for the persenal information yeu choose to submit in these instances. Please take care when using thes features.

PRIVACY QUESTIONS

Tf you have any questions or concems abaut our Privacy Palicy or data processing, please contact us.

Status Expires On

Client 1D XHONKX

Product Key : | XOXOOXXXXXXKXXXXK-XXKXX-XXXXX

At Pragmasys Consulting we respect every individuals privacy and we are committed to protecting the same. Please take a moment to familiarize yourself with our privacy practices and

Non-personal information is data in a form that does not permit direct association with any specific individual, such as your phone model, memory size, install, uninstall, frequency of

in user's behavior, solve prablems in products and services, imprave

1f non-personal information is combined with personal information, we treat the combined information as personal information for the purposes of this Privacy Policy.

When you use some products, services, or past your comments, the persanal information you share is visible o other users and can be read, collected, or used by them. Vou are

We may update Privacy Policy from time to time. When we change the policy in a material way, a notice will be posted on our website along with the updated Privacy Policy.
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6. Enabling the Pragma Email Designer for CRM entities:

i. Loginto MSCRM
ii. Navigate to Settings >> Image Configuration

Marketing -

Settings
Business Customization System Process Center Application
_,‘|| Business Management Mobile Offline E Customizations ﬁ Administration Email Configuration = Processes (@] Interactive Se

Templates Sync Error Salutions m securiy E Activity Feeds Configu.. . My Apps
’Ae" Pragma Email Designer Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules
0

E’& Image Configuration Plug-In Trace Log 9N System Jobs ,) Dynamics 365 App for.
Image Configuration
HT)| Procuct Catalog Document Manageme... Relationship Insights

Service Mansgement % Auditing

iii. Set Azure Connection Details
Create configuration record in Image Configuration entity

New Image Configuration =

4General

Configuration
St:lage-lcsou't*
Storagekey *
ImagesContainer *
Thumbnail Container

*
X

x-ms-blob-type '
Method "
Blob URL*

7. Configuration Fields and significance
i. Configuration: configuration record name
ii. Storage Account: Azure storage account name eg. Pragmablobstorage
iii. StorageKey: storage account key
iv. ImageContainer: this is the azure container where we store images it

must be public

v. Thumbnail Container: Thumbnail of an image is stored

vi. X-ms-version —2017-04-17
vii. x-ms-blob — Specifies the blob type it must be BlockBlob
viii. Method - PUT method is used

ix. Blob URL — Azure blob URL
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