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Overview

This document gives guidance for deploying CRM F1 solution.
CRM F1 is a solution that enhances help capabilities for Microsoft Dynamics CRM.

System Requirements
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The solution is compatible with Microsoft Dynamics CRM Online or CRM 2016 (on premise)
Firefox, Chrome, Edge and Internet Explorer, latest versions.

Installing and Configuring CRM F1 for Microsoft Dynamics CRM 1

First time Installation- If you do not have an account with us please visit www.crmfl.com and
sign-up for a Free 30-day trial account

Upgrade Installation — if you are already a customer please contact info@crmfl.com to
obtain latest version.

Log on to your system with admin credentials

In CRM go to Settings » Solutions » Import

Microsoft Dynamics CRM | = Settings | v  Solutions | v

o See how the interactive service hub can make you more productive., Experience it now

All Solutions ~

8F New ¥ Delete 5 Import (13 Export Clone a Patch [ Clone Solution 53 Apply Selution Upgrade

MName Display Name Version Installed On 4 Package Ty.. Publisher

Browse » Open and select the demo file you have downloaded
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0] | erm2016sne2/crmfl1207 6test/tools/solution/impaort/Solution mportWizard,aspx

Select Solution Package i@ Help

Select the compressed (.zip or .cab) file that contains the solution you want to import and
click Mext.

Mo file selected.

@ * 1 |j <« Users » developer » Desktop » DynamicsHelpSolution » ] G| | Search DynamicsHelpSolution @ |

Organize v  New folder = - [ @
[a] - . )

‘ﬁ' Favorites L~ Name Date maodified Type Size

B Desktop | Liﬁ DynamicHelpSolution_1_0_target CRM_8...  8/30/2016 6:35 PM Compressed (zipp... 416 KBl
li Downloads

"5l Recent places

18 This PC
11 Desktop
lE Documents =
|_i, Downloads
|_B Music
|,E| Pictures
| B Videos
i, Local Disk (C2)
—a Temporary Stor
o SOLVMDATAT (|

[ N Il

File name: | DynamicHelpSolution_1_0_target CRM_8.0_ managed v| | Al Files v]

| Open | | Cancel |

Click Next
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0 | crm2016srv2/crmf12016test/tools/solution/import/Solutionlmpeort\Wizard aspx

Select Solution Package

Select the compressed [.zip or .cab) file that contains the solution you want to import and
click Mext.

DynamicHelpSolution_1_0_target_CRM_8.0_managed.zip

Next and Import
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0] | erm2016srv2/ crmf1 201 6test/tools/selution/import/Selutionl mportWizard.aspx

Solution Information

Solution Information
Mame: DynamicHelpSolution

Publisher: CRMF1{crmf1)
Package Type: Managed

View salution package details |

O] | crm2016snvd/ crmf1 201 6test/tools/solution/import/Selution importWizard aspx

Import Options

Post Import Actions
E Enable any 50K message processing steps incduded in the solution

NOTE: Mew business processes will be in the state that is defined by the solution provider, The state
of processes that are already on the system won't be changed.
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Close
@

Import Solution - Mozilla Firefox

_I:I-

Date Time 4
19:05:57.52
19:05:57.43
19:05:57.32
19:05:57.20
19:05:54.19
19:05:50.00
19:05:49.85

19:05:49.06

40NC, A0 T

i

Importing Solution

Type

Process activati...

Process activati...

Process activati...

Process activati...

Dependencies ...
Security Role
Security Role

Process

[

Display Mame

Validate Licens...

CRM Entity Refr...
CRM Entity Attr...

Configure HTM...

Standard User -...

Admin-Config ..

Validate Licens...

FIRA Combidns M

crn2016srv2/ crmfl1207 6test/tools/selution/impeort/Selutionlmpeo tWizard.aspx

o The import of solution: DynamicHelpSolution completed successfully.

Mame

Validate Licens...

CRM Entity Refr...
CRM Entity Attr...

Configure HTM...

Standard User -...

Admin-Config ..

Validate Licens...

FIRA Cembidns M

[CilE
LA

i

i@ Help

Status

ik

W gl el

i
L

&

>

Page1 p

Download Log File | | Close

The solution will be visible in the list of solutions

Microsoft Dynamics CRM

Settings | v

Solutions

0 See how the interactive service hub can make you more productive.

All Solutions ~

85} Hew ¥ Delete

Mame

DynamicHelpSolution

ﬁ Import ':'_1 Export Clone a Patch

Display Mame

DynamicHelpSolution

Version

1.0

E Clone Solution

Installed On 4

Experience it now

9/2/2016 Managed

i‘; Apply Solution Upgrade

Package Ty...

31 Import Translations

Publisher [

CRMF1

A short description of the steps can be finding if you double click the solution
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StEPS TO AcTIvATE AND REMoOVE CRMF1 HELF SoLuTion.

1. Go To Settings-> Administration-> System Settings - General Tab and scroll until you see "Use custom Help for
customizable entities” and select Yes and do the same with "Append parameter to URL" and click OK.

2. Please add the Entity to Sitemap: go to Settings -> Customizations —> Customize the System -> Entities - CRM
Entity and in the General Tab select Settings, then Save and Publish.

3. Go back to Settings -> Customization ->Solutions and double elick on DynamiesHelp Solution
4. Enter License by populating CRMX123987 in here then Save & Close
5. Before removing the Solution click here

6. Contact CRM F1 Support here

Go To Settings » Administration » System Settings » General Tab and scroll until you see
“Use custom Help for customizable entities” and select Yes and do the same with “Append
parameter to URL” and click OK

System Settings

Set system-level settings for Microsoft Dynamics CRM.

General Calendar Formats Auditing Email Marketing G izati Qutlook Reporting Goals Sales Service
1 ENABIE COUNTIY/TEYION COaE Prenking CULTILY/REYIOT COUE FIETE =1

Set the telephony provider
Select provider for Click to call

@® Skype (O Skype for Business / Lync

Set whether users see CRM for tablets message

Users see app download message @ Yes (O MNo

Set custom Help URL

Use custom Help for customizable entities O No

Global custom Help URL [
Append parameters ta URL @ O Ho
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Please add the Entity to Sitemap: go to Settings » Customizations » Customize the

System » Entities » CRM Entity and in the General Tab select Settings, then Save and

Publish.

@ =43 Show Dependencies J Update Icons X Delete % Managed Properties i@ Help -
- 3
= CRM Entity
=22 51 Information
P LT PR LU STETT General Primary Field Controls
> L ampangn ] - -
s '-'_‘, Campaign Activity Entity Definition
> ‘.‘L Campaign Response
s / Case Display Mame * CRM Entity
> | Case Resolution Plural Name * CRM Entities Ownership * User or Team
> & Categary " - i X =
. 17 Channel Property Mame [new_crmentity Define as an activity entity. =
3 gj Channel Property ... Primary Image Entity Image El Display in Activity Menus
> &  Characteristic Color [ ]
3 ‘..SCompetitor Description
> gal Competitor Address
» &3 Connection
- IE‘s(nnnen‘tmn Raole ]
» B Contact * Areas that display this entity
: Ilg EZ:::; line 5 Sales D Service D Marketing 1
. ﬂ Contract Template Help Center
-+ [ii] CRM Entity
Go back to Settings -> Customization ->Solutions and double click on DynamicsHelp Solution.
Click in Enter License Key and populate Trial Key CRMX123987 and click Activate
Microsoft Dynamics CRM CRMX123987 | «
= NEW |__.§] DEACTIVATE g DELETE éﬂ- ASSIGN € SHARE =3 EMAIL A LINK
LICEMSE COMFIG. : INFORMATION
4 General
License Key ® CRMX123987
Cwner * @ & developer developer
http://crmfl.com CRMF1® 8
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Testing the Solution

Go to CRM »Settings » CRM Entities

Micrcsoft Dynam"cs CRM = i

Business Customization System Process Center Extensions

'II Business Management m Customizations @ Administration Email Configuration ﬂ Processes @ CRM Entities
a8 ﬂ

Templates E Solutions m Security E Activity Feeds Configu...

Product Catalog Dynamics Marketplace m Data Management E Activity Feeds Rules

(EJ CRM App for Outlook

System Jobs
Document Manageme...
% Auditing

The Trial is based in Opportunity entity for you to test, first think click Refresh Entity

N B =

Service Management Plug-In Trace Log

Microsoft Dynamics CRM = = settings | v  CRM Entities | v

0 Apps for CRM  View CRM information on the go with apps for your phone, tablet, Cutlook, and more! Get Apps for CRM

= MEW [ DELETE | ~ REFRESHENTITY e EMAILALINK | ~  [¥] RUN REPORT ~ EXCEL TEMPLATES ~ ﬁ,_) EXPORT TO EXCEL | -

+ Active CRM Entities ~

Entity Display Name 4 Entity Mame Entity Schema .. Include in Help ... Created On Add to Favourite?

In the dialog box click OK

Are you sure to refresh CRM Entities?

QK Cancel

In the following message click OK and later press F5 to refresh the page

CRM Entity Config. Records has been refreshed. Please refresh the grid.

oK
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+ Active CRM Entities ¥

+  Entity Display Name Entity Name Entity Schema ... Include in Help ... Created On Add to Favourite?

Opportunity opportunity Opportunity Yes 9/3/2016 1014 AM Mo

Double click and in the Opportunity form.
In here you can:

-Include the Entity in Help Index
-Add it to favourites

-Add and internal or external link (if you have your procedures in a BPM system you can
populate the url here)

4 MEW [g DEACTIVATE [ DELETE © REFRESH ATTRIBUTE éﬁ. ASSIGM

CRM ENTITY : INFORMATION

Opportunity =

“ General

Entity Display Name * Opportunity

Entity Marne opportunity

Entity Scherna Mame Opportunity

Include in Help Index?

Add to Favourite?

Cwner * & developer developer
Additional Help http://www.promapp.com

You can add multiple images, like Sales Process, etc, That is done uploading images from
the Notes section (at entity level)

ACTIVITIES NOTES

Title

Enter a note

lm Sales Process.png

Done

Mo Motes found.
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-also you can add Description for all the fields you are interested. To do that pleases Refresh
Attributes and refresh browser with F5

D Apps for CRM  View CEM information on the go with apps for your phone, tablet, Cutlook, and maore!
+ MEW |__.§, DEACTIVATE ﬁ DELETE O REFRESH ATTRIBUTE éﬁ ASSIGN tf:.l SHARE =

CRM ENTITY : INFORMATION

Opportunity =

You will get this

CRM ENTITY : INFORMATION

Opportunity =

4 Entity Attributes

Active Entity Attributes v

Search for records o
Display Name Attribute Name Schema Name Attribute Type Field Require... Created On Include this field in Hel...
contactid Contactld Lookup Optional 8/3/2016 11:23 AM Mo
accountid Accountld Lookup Optional 8/3/2016 11:23 AM Mo
Account parentaccountid ParentAccountld Lookup Optional 9/3/2016 11:23 AM No
Actual Close Date actualclosedate ActualCloseDate DateTime Optional 9/3/2016 11:23 AM No
Actual Revenue actualvalue ActualValue Meney Optional 9/3/2016 11:23 AM No
Actual Revenue (Base) actualvalue_base ActualValue_Base Money Optional 9/3/2016 11:23 AM No
Budget budgetstatus BudgetStatus Picklist Optional 9/3/2016 11:23 AM Mo
Budget Amount budgetamount BudgetAmount Money Optional 8/3/2016 11:23 AM No
Budget Amount (Base) budgetamount_base BudgetAmount_Base Money Optional 9/3/2016 11:23 AM No
Complete Internal Re... completeinternalreview CompletelnternalRev... Boolean Opticnal 9/3/2016 11:23 AM No
1-10of 106

Select a field you want to include in Help and double click
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CRM ENTITY : INFORMATION

Opportunity =

4 Entity Attributes

Active Entity Attributes v

Search for records o)

Display Mame Attribute Name Schema Narne Attribute Type Field Require... Created On Include this field in Hel...
Scheduled Follow up... schedulefollowup_prospect ScheduleFollowup_P... DateTime Optional 9/3/2016 11:23 AM Ne
Scheduled Follow up... schedulefollowup_qualify ScheduleFollowup_Q... DateTime Optional 9/3/2016 11:23 AM Ne
Send Thank You Note  sendthankyounote SendThankYouMote  Boolean Optional 9/3/2016 11:23 AM Mo
SLA claid SLAld Lookup Optional 9/3/2016 11:23 AM Mo
Source Campaign campaignid Campaignld Lockup Optional 9/3/2016 11:23 AM Mo
Status statecode StateCode State Business Recom... 9/3/2016 11:23 AM Me
Status Reason statuscode StatusCode Status Optional 9/3/2016 11:23 AM No
Step stepid Stepld Uniqueidentifier Optional 9/3/2016 11:23 AM MNe
Time Zone Rule Versi... timezoneruleversicnnumber TimeZoneRuleVersio.., Integer Optional G/3/2016 11:23 AM Mo
Timeline timeline TimeLine Picklist Optional 9/3/2016 11:23 AM No

&1 - 90 of 106

In this example we will populate the agreements we have in the company and we will include
that in the Help Page

ENTITY ATTRIBUTE : INFORMATION

new sla =

4« General
Display Name SLA
Attribute Name ™ new_sla
Schema Mame new_SLA
Attribute Type String
Field Requirement Optional

Include this field in Help?

Description Please select for this field one of the agreements we offer: 1) Customer service level
agreement (for maitenance services) 2) Internal service level agreement (maintenance
for the department in our company) 3) Vendor service level agreement (support
notebook serices)

To see the Help Page for Opportunities please go to Opportunities and click ‘?’

KK

And you will get this
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OPPORTUNITY Organisation: DEVCRM2016 Customize Help

Display Name Attribute Type Description

SLA String Please select for this field one of the agreements we offer: 1) Customer service level agreement (for maitenance services) 2)internal service level agreement
(maintenance for the department in our company) 3) Vendor service level agreement (support notebook serices)

Click here to show image

Select Click here to show or hide image

Click here to hide image

itle: null
Desription: null

I
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ABC Limited

Search

o Docusents ~ My Dashboard » Risks mprovements v

Log,ﬁnvesﬁgate and close out an incident vro

ap || Procedurs || Eor reevencx @[ @) % | <@

Opomaee gy

O~ a-[ron|%p

Complete the motor
Log Incident within the =" vehice clain foem it
required timelrame requirsd

ALL STAFF

B CHEEE O
Health Safety Coordinator Review Incident &
provide addibional Monitor close owt Update register to
close out mcident

- ol | —'—J

and complets Incident Clone out ihe incident
Report form

Summacy Feedback Change Log Documents Total Time Systems Blodo™ m
te00 sAVED v (AST MOOIIED
Nota B0 Add a kst of forms o this nota Jana Doe 11 Fab 2016
Previous Next

Click Additional Help to see your BPM system, Visio or anything you are interested in (it
should have a url format)

Customize Help

Description

http://crmfl.com CRMF1® 14
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promapp.com C || Q search wBa ¥$ & O

WHAT IS PROMAPP? LICENSING CUSTOMERS PARTNERS ABOUT US RESOURCES

Smarter Processes

Unlock your improvement potential with easy-to-follow processes

developed, shared and applied by teams every day.
—_—-

© SEE HOW IT WORKS ~ TRY IT FOR FREE © REQUEST A DEMO

And you have a direct access to configure the Entity again

Customize Help

Description
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Removing the solution

Please remove the CRM Entity from Sitemap: go to Settings » Customizations »
Customize the System » Entities » CRM Entity and in the General Tab select untick
Settings, then Save and Publish.

@ =}3 Show Dependencies 3] Update lcons ¥ Delete % Managed Properties @Help -
ile
- 3

-~ CRM Entity

Il .
222 51 Information
solution Default Solution General  Primary Field ~ Controls

> EI-LGII\DGIUH ] - A
» M, Campaign Activity Entity Definition

> '™, Campaign Response

> M Case Display Mame * CRM Entity

> [ Case Resolution Plural Name * CRM Entities ownership * User or Team

: '.i E;:?::Prnperty Name * Inew‘_crmemity Define as an activity entity. =
5 @ Channel Property ... Primary Image Entity Image El Display in Activity Menus

s ?":. Characteristic Colar -

s ...6 Competitor Description

. \:',] Competitor Address
> -'-:;' Connection
- g Connection Rale

> [ Contact { Areas that display this entity

» Contract
. ales ervice arketin ettings
@ [ sal [ seni [ Market M setti 1
> |t} Contract Line

— D Help Center
. {ﬂ Contract Template

+ il CRM Entity

In CRM go to Settings » Solutions » double click DynamicHelpSolution

Go to step 5 and click “here”

1. Go To Settings-> Administration-> System Settings - General Tab and scroll until you see "Use custom Help for
customizable entities” and select Yes and do the same with "Append parameter to URL" and click OK.

2. Please add the Entity to Sitemap: go to Settings -> Customizations —> Customize the System - Entities ->= CRM
Entity and in the General Tab select Settings, then Save and Publish.

3. Go back to Settings -> Customization ->Solutions and double click on DynamiesHelp Solution
4. Enter License by populating CRMX123987 in here then Save & Close

5. Before removing the Solution click here

6. Contact CRM F1 Support here

And OK
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The process is started to uninstall configuration. It may take few minutes.

After few minutes if you go to Opportunity Entity and click “?” you will see the customizatios
has been deleted and you will have the out of the box help.

€ a https:/fwww.microsoft.com/en-us/dynamics/crm-customer- center/create-or-edit-an-opportunity.aspx?cs=true c Q, search

ft Dynamics

CRM Help & Training

Create or edit an opportunity

An opportunity is a lead who is now almost ready to buy—in other words, it's a deal that you're ready to win.

At this point in the sales process, you're most likely in either the Develop or Propose stage. More information: Nurture sales from lead to order
On this page:

i Create an opportunity

- Edit an opportunity

< Additional considerations

- Tips and tricks

<& Typical next steps
w Create an opportunity

now you can remove the solution without leaving any customization:

to Settings » Solutions P select DynamicHelpSolution and click Delete

Micr‘osoft D)ﬂ'ﬂEll‘ﬂiCS CRM — Settings | »  Solutions |

o See how the interactive service hub can make you more productive. Experience it now

All Solutions ~

3‘? Mew | K Delete | @ Import E Export Clone a Patch E Clone Solution E_-"a,, Apply Solution Upgrade | & Import Translations

Mame Display Mame Version Installed On 4 Package Ty...  Publisher [

DynamicHelpSolution DynamicHelpSolution 1.0 9/2/2016  Managed CRMF1
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Contacting CRM F1 for support

If you find any difficulties, please contact our Support Team.

StEPS TO AcTivaTE AND REMovE CRMF1 Herr SoLvmion.

1. Go To Settings-> Administration-> System Settings -> General Tab and seroll until you see "Use custom Help for
customizable entities” and select Yes and do the same with "Append parameter to URL" and elick OK.

2. Please add the Entity to Sitemap: go to Settings -> Customizations —> Customize the System -> Entities -> CRM
Entity and in the General Tab select Settings, then Save and Publish.

3. Go back to Settings -> Customization ->Seclutions and double click on DynamicsHelp Solution
4. Enter License by populating CRMX123987 in here then Save & Close

5. Before removing the Solution click here

6. Contact CRM Fi1 Support here <::
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