
The secret to gathering customer files
quickly, painlessly and securely

Expediente Azul automates the document gathering process for large loans that require the customer
sending 15‐30 documents by reducing the friction caused by missing, incorrect or outdated documents
sent by the customer speeding up the KYC process 2.5X and reducing abandonment 2X.

Product Summary

One responsive screen for 
customers and loan officers 
to clearly see document 
status and upload files

Clear expectations on 
what’s needed for every 

document and feedback, in 
a single screen

Daily automatic status 
updates to everyone 

involved in the document 
gathering process

Team

Roberto Ibarra – CTO
Apps with millions of users

Juan González ‐ CEO
Brokered 100’s of large loans

Oscar Estrella ‐ VPE
AI algorithms + blockchain

Jose Gallegos ‐ DEV
PHP & PSP Certified

Fernanda Gutierrez
Inside sales

Edith Altamirano
Customer success

Traction

.

50+ customers in Mexico, 
Brazil and the Caribbean

Banks, financial institutions 
and loan brokers among 

other segments

Monthly folders processed

ribarra@expedienteazul.com

Problem
• Time to money delays
• Customer friction 
• Customer abandonment 
• Lack of transparency
• Fraud
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