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Release Note

Version Date Author Description \

0.5 June 8th, 2017 Christian Drimonakos  Initial version

0.7 July 27th, 2017 Félix Carrier Technical Revision

1.0 August 9th, 2017 Frédérick Lecavalier Published version

Table of content

1 TESTING THE APPLICATION......ctttteeeiieeettteeeeeesieeerteeesnasessseeseesssnsssssssssesssssssssssssssssssssssssssssssnassssssssssssnnnsssssssssans 3
2 CREATE A NEW ALERT ...cceeteueieeerieerenenssseesseessnasssssseseasssssssssssssessssssssssssssssssasssssssssssssnnssssssssssssssssssssssssssnnnsssssns 4
3 CONFIGURE THE APPLICATION ......ceceueceeeieeeennnnseeeseeeenmsssesesssesennssssssssssssnnssssssssssesnnnnsssssssssssnnnsssssssssssnnnnnsnnnns 6
4 UNINSTALLING PROALERT365 .....ccittteeeennieeereeeenmnnseceesereennnssseesssssssnnssssssssssssnnsssssssssessnnsssssssssssssnnssssssssssssnnnnns 8

GESTI OFT

Page 2



1 Testing the application

Once ProAlert365 is successfully installed from AppSource, you can start looking at alerts by using sample
forms and sample data provided.

Search for “ProductiviT365 Preview Alerts” Account.

“ProAlert365 Preview”

Sales

Account

Open the record and change the active form to

ACCOUNT =

Account

Proaler

4Summary

&3 CONNECT | ~

ADD TO MARKETING LIST

S8 ASSIGN &> EMAILA LINK X DELETE

T365 Preview Alerts =

ACCOUNT INFORMATION

ADDRESS

87 rue Prince
Bureau 410

ProductiviT365 Preview Al |
5143999999

http://gestisoft.com

Montreal Quebec H3C 2M7

Canada

Active

Active alerts will be displayed.

POSTS ACTIVITIES NOTES ONENOTE

Enter post here

All posts

Auto posts  User posts

FORM

Opportunity ProductiviT365 Preview Alerts

Opportunity: Created ck Lecavalier for A
Prod

On Opport Previ

Today

5 Preview Alerts
dérick Le

% BROC

valier for Account ProductiviT365

Annual Revenue No. of Employees

CONTACTS

Full Name 4

No

tact records found.

RECENT OPPORTUNITIES
Topic

Cpportuni

N X
Owner®
& SYSTEM
+
Ema;
»
+
Status &
.. Open
"

=+ NEW  [S DEACTIVATE

ACCOUNT : PROALER

23 CONNECT | ~

S PREVIEW ™

ADD TO MARKETING LIST éﬁ ASSIGN @ EMAIL A LINK

X DELETE

ProductiviT365 Preview Alerts =

& This alert show you how Critical alerts appear in message areat
&) This alert show you haw Warning alerts appear in message arg
& This slert show you how Information alerts sppear in messagel

4Summary

ACCOUNT INFORMATION

Account Name *
Phone

Fax

Website

Parent Account

Ticker Symbol

ADDRESS

87 rue Prince
Bureau 410

ProductiviT365 Preview Al |
5143999999

hitp://gestisoft.com

FORM

2 PROCESS ~

Montreal Quebec H3C 2M7

Canada

Active

@

ra
Cal

<

@

This alert show you how Critical alerts appear in message area and in popup

This alert show you how Warning sleris appear in message area and in popup

This alert show you how Information alerts appear in message area and in popup.

PrEVTETT AT

On Opportunity ProductiviT365 Preview Alerts's wall

Today

Case ProductiviT365 Preview Alerts

Case: Created by Frédérick Lecavalier for Account ProductiviT365

Preview Alerts.
On Case ProductiviT363 Preview Alerts's wall
Today

ProductiviT365 Preview Alerts
Account: Created By Frédérick Lecavalier.

Annual Revenue No. of Employees

Primary Contact

CONTACTS
Full Name

No Contact records found.

RECENT OPPORTUNITIES

Topic

Opportunity ProductiviT3..

voml X
Cwner”
& SYSTEM
X
x
x
+
Email
»
+
Status
. Open
A
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2 Create a new Alert

To view or create a new Alert:

1- Navigate to ProductiviT365 area
2- Select ProAlert365.

Dynamics 365 Sales v Accounts > ProductiviT365 Previ.. >

Marketing
ProductiviT365

ProAlert365 ProductiviT365
% Accounts @ Apps
ProAlert365 e @ Licenses
A list of Active Alerts is displayed.

Dynamics 365 +~ | ProductiviT365 ~  ProAlen3es >

-+ NEw WMOELETE  ~ 2 EMAILALINK  ~ m RUN REPORT ~ EXCEL TEMPLATES ~ @._) EXPORT TO EXCEL | = i, IMPORT DATA |~ ~ ||| CHART PANE ~ hd
+ Active Alerts v o
v | Name T Owner Y & °
M
Infermation -
Warning SYSTEM

Click New to create a new Alert

Dynamics 365 + ProductiviT365 ~ | ProAlert365 > New ProAlert365

Esave pa'save&close =+ NEw  EEl FORM EDITOR A X

PROALERT365 : INFORMATION

New ProAlert365 =

0 Your "Trial" license expire in 10 days.

«General

Title of the Alert Start Date * Message Displayed in the Alert™

Type ™ Expiration Date

Account™

4 Advance

Where to display Restrictions

On Account 7 On Opportunity ? On Case ? Restrict Opportunity?
Yes No No No

Asa Poplp ?

No

Active H
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7.
8.

9.

Title of the Alert
Type

Account

Start Date
Expiration Date
Message Displayed

On Account?
On Opportunity?

On Case?

10. Asa pop-up?

11. Restrict Opportunity

12. Restrict Case?

The name of the Alert

Alert Type
Information gy
Warning
Critical [

The alert type simply changes the icon with which it is displayed and
does not affect other behaviors.

Account that will have an alert displayed

Date the alert will become active

Date the alert will no longer be displayed

Message to display if alert is active on Account / Contact / Case /
Opportunity

If checked, the alert will appear on the Account

If checked, the alert will appear on the Opportunity

If checked the alert will appear on the Case

If checked the alert will appear as a pop-up

If checked, a new opportunity cannot be created linked to the
account

If checked, a new incident cannot be created linked to the account
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3 Configure the application

To view Alerts on your Account, Opportunity or Case, you will need to add a reference to a JavaScript to

every form.

! Note

Form customization should be done by your System Administrator.

Open the Form Editor and click Form Properties

B Form: Account - Google Chrome

- a X

@ Secure | https://gestis500.crm.dynamics.com/main.aspx?appSolutionld=%7b095E0D1A-EE6B-E711-8123-C4346BAC2A0C %7 d&etc = 1&extraqs=formtype%3dmai

B Microsot | Dynamics 365

Frédérick Lecavalier @

G -owmE | nserm Gestisoft
ave As - Undo &, Enable Security Roles lﬁ
I-l-‘ B Save and Close ’ ﬁk Redo % o33 Show Dependencies =
Save Change  Remove Merge
[ Putiisn Properiies Lk vanzgec Properties TOME
Save Edit Upgrade
Solution: New F
1 Account Field Explorer >
t Summary Form: Account
Details Filter All Fields v

[#I Only show unused fields

4 Summary

\CCOUNT INFORMATION

0 Social

- Documents

Account

Click Add button

Farm Properties

Madify this form's properties.

Events  Display  Parameters

Won-Event Dependencies

(5] Account Rating
(5] Address 1: Address Type
(2] Address 1: City

(5] Address 1: Country/Region

[~ Event List

4 Form Libraries

Mdapagalinragss that will be available in the form.

ok Acd | [ Remove | @t Up | B Down | [

Display Name Description
4 Event Handlers

Manage functions that are called for form or field events.

Centrol Form M

Event OnlLoad v

ok Aod | [ Remove | it Up | B Down | [y Edit | [EY EwitLibrary
Library Function Enabled

Cancel

(5] Account Number -
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Search for “gs_/js/ProAlert365.min” and click Add.

Look Up Record

Enter your search criteria.
Look or

Look in ‘WebResource Lookup View For Java ¥
Search

Display Name A | Description

gs_/js/ProAlert35_dizlog.min ProAlert365_dial...

« I

1-20f2 (1 selecteq)

3

M 4 Pagel p

T ] i [

‘ | Remove Value

Add the Function on the OnLoad event by clicking on Add.

Form Properties

Madify this form's properties.

Events  Display  Parsmeters  Non-Event Dependencies
df Add | [ Remove | @ Up | 8 Down | [EJ Edit

MName Display Name

Description

4 Event Handlers

Manage functions that are called for form or field events.

ot

Event OnLoad

|-|-Ma \lnemwe | @ up | B Down | [ it | (G EditLibrary

Library Function

Enabled

o ][ e |
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Set the library to “gs_/js/ProAlert365.min” and type the Function name.

Account getCurrentActiveAlerts

Opportunity getCurrentActiveAlerts

Case getCurrentActiveAlerts
Handler Properties x

to the function

OK Cancel

Publish your customization.

4  Uninstalling ProAlert365

To uninstall the application, you will need to delete the following solutions.

it Dynamics 365 +~ | Settings v | Solutions >

All Solutions ¥
¥ x| FB BE (8B [l & | voreacons -
MName Display Name Version Installed On Package Type Description o
ProAlert365PreviewConfig... 1.2.2017051... 7/18/2017 Managad
ProAlert365 1.2.2017060... 7/18/2017 Managed
ProductiviT365Core 1.2.2017052... 7/18/2017  Managed
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