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1.1 REX Versioning  

Version                                            Date       Description  

2.0.2.5  December 11, 2017  Updated version   
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1.2 REX - Introduction  

REX is the complete and cloud based solution for real estate investors and managers. REX is 

based upon Microsoft Dynamics 365. This quide describes the main functionality of REX and 

is not intended to describe the complete functionality of Microsoft Dynami cs 365.  

1.2.1 Access REX  

REX can be accessed on these ways:  

1. Using a browser (Internet Explorer, Edge, Chrome, Safari etc.)   

2. Using the Outlook Client (with the full Dynamics 365 for Outlook client)  

3. Using the Outlook Client and Outlook Online (with the CRM lightweight app)  

4. Using Mobile Clients like Tablets and Smartphones (via the Dynamics 365 App or Mobile browser)  

To access REX for Dynamics 365 from a browser, the URL of the Dynamics 365 instance needs 

to be filled. REX will be opened on the page determined in the userõs Personal options.   

To use the complete REX functionality in the familiar Outook (client) interface, the Microsoft 

Dynamics 365 for Outlook client needs to be installed. See 

https://technet.microsoft.com/en us/library/mt826557.aspx for more information.  

The Microsoft Dynamics 365 App for Outlook can be used to view Microsoft Dynamics 365 

information and track emails from within Out look on your desktop and phone. See 

https://technet.microsoft.com/library/mt812179.aspx  for more information.  

The Dynamics 365 Apps for Phones and Tablets can be downloaded using the appstore for the 

(mobile) device.  

https://technet.microsoft.com/en-us/library/mt826557.aspx
https://technet.microsoft.com/en-us/library/mt826557.aspx
https://technet.microsoft.com/en-us/library/mt826557.aspx
https://technet.microsoft.com/library/mt812179.aspx
https://technet.microsoft.com/library/mt812179.aspx
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More information can be found in the User Settings ð Apps for Dynamics 365.  

 
* Before users can access REX for Dynamics 365 they need to have a Dynamics 365 license 

associated to their useraccount in Office 365. After that, the user needs to have an security role 

in Dynamics 365.   

  

1.2.2 Modules and Groups  

  

REX consists of the following main Modules and one main Group  

Å Sales       : Module used for aquireing property or assocate contracts  

Å Service       : Module used for maintaining property  

Å Tools       : Module for reporting and analysis   

Å Settings      : Base entities and users   
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Before using REX a couple of settings needs to be done, these are:  

1. Deactivate default sales processes  

2. Assigning Security roles to users  

3. Systemsettings  

4. Personal options  

5. Data in REX  

6. Filling the Property Type entity  

2.1 Deactivate default sales processes  

Go to Settings>Customizations  

Select Customize the System  

  

Select Processes  

Select the Opportunity Sales Process and select Deactivate  

  

 Setup REX for first use  
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Select Deactivate  

  

Deactivate the Lead to Opportunity Sales Process in the same way as above.  

  

Now that the default processes are deactivated, the REX process can be used.  

2.2 Assigning Security roles to users  

Security in REX Dynamics is done with security roles. Before users can login to REX, one or more 

securityroles needs to be associated to these users. A minimum of one user must be of type 

systemadminstrator. This users has all the rights in REX.  

REX Dynamics comes with several out-of-the-box security roles and some specific REX security 

roles. The Security Roles and Users entities are accessed in the module REX Settings ð Security.   
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The person with system adminstator access can assign roles by selecting entity Users.  

 

Select the appropriate user or users and click on button MANAGE ROLES.  

 

Select the appropriate role(s) and press on OK.  
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Now the users are able to login to REX by selecting the URL REX is installed upon.   

  

2.3 System Settings  

In REX Settings ð Administration ð System Settings   

 

Before using REX it is recommded to check the System Settings.  

Tabpage General 
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Name format determines how names of contacts and users are saved in REX. This can be 

changed if needed. Keep in mind that the change will only be applied on new records. Existing 

records will not be updated if the format is change. Best practice is to change the format 

before data entry/import.  

 

With button Select.. in set up Search section the entities which are searched upon in Global 

search can be selected.  

Show Bing Maps on forms will show a Bing map on base entities accounts, contacts and leads.  

Enable country/region code prefixing if enabled, which is the default, Dynamics REX will prefix the 

country/region code to numbers that users are trying to call.  

Select provider for Click to call. Choose which provider to enable outbound calls from within 

Dynamics 365. This setting doesnõt apply to Dynamics 365 for tablets or Microsoft Dynamics 

365 for phones.  

Tabpage Formats 

  

Tabpage General 
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Select the Current Format for the localized settings.  

Tabpage Email 

 

Selecy the default Server Profile to use and processing method between REX and Exchange.  

  

The Help ? functionality will give more information regarding these and other systemsettings.  

  

2.4 Personal Options  

The first (and one-time-only) thing to do when opening Dynamics 365 is to access the personal 

options. This can be achieved from the upper right side with the settings icon and then Options.  
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On tab page General The first setting that can be adjusted is the Homepage that is opened 

when REX is accessed. Default this will be determined based upon the security role, but users 

can change this to for example Default Pane Real Estate Deals and Default Tab Dashboards.  

Users can also select other options if applicable 

 

The second setting is the Records Per Page setting. We recommend setting this to 250. Now the 

maximum of 250 records will be shown for each list view in CRM for example the My Active 

Companies view.   

Another setting to adjust is the default mode in Advanced Find. Set this option to Detailed.  

On Tab Page Formats the Current Format can be set to the userõs local country format. This will 

ensure that the appropriate format for certain fields (like number s, currencies and date/time 

fields) is shown to the current user.  

  

  


