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7.3 DRAIS oo

A = Vo TN o 1= 0 OSSR 1o
1.1 REX Versioning
Version Date Description
2.0.25 December 11, 2017 Updated version

2.2.0.7 January 24, 2018
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1.2 REX- Introduction

REX is the complete and cloud based solution for real estate investors and managers. REX is
based upon Microsoft Dynamics 365. This quide describes the main functionality of REX and
is not intended to describe the complete functionality of Microsoft Dynami cs 365.

1.2.1Access REX
REX can be accessed on these ways:

Using a browser (Internet Explorer, Edge, Chrome, Safari etc.)

Using the Outlook Client (with the full Dynamics 365 for Outlook client)

Using the Outlook Client and Outlook Online (with the CRM lightweight app)

Using Mobile Clients like Tablets and Smartphones (via the Dynamics 365 App or Maobile browser)

W DdR

To access REX for Dynamics 365 from a browser, the URL of the Dynamics 365 instanceeds
to be filled. REX will be opened on the page det

To use the complete REX functionality in the familiar Outook (client) interface, the Microsoft
Dynamics 365 for Outlook client needs to be installed. See
https://technet.microsoft.com/en us/library/mt826557.aspx for more information.

The Microsoft Dynamics 365 App for Outlook can be used to view Microsoft Dynamics 365
information and track emails from within Out look on your desktop and phone. See
https://technet.microsoft.com/library/mt812179.aspx_for more information.

The Dynamics 365 Apps for Phones and Tablets can be downloaded using the appstore for the
(mobile) device.
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Dynamics 365 for Phones

View Microsoft Dynamics 365 information from your smartphone. Learn more
Download from Download on the GETITON
Windows Store ' App Store P> Google play

Dynamics 365 for Tablets

View Microsoft Dynamics 365 information from your tablet or Windows PC. Learn more
=l I)(‘n"mll‘)fi(i igely #2 Download on the Gﬁf ITON
Wl Windows Store % App Store P> Google play

More information can be found in the User Setting Apps for Dynamics 365.

£

Options
Apps for Dynamics 365

* Before users can access REX for Dynamics 365 they needhtive a Dynamics 365 license
associated to their useraccount in Office 365. After that, the user needs to have an security role

in Dynamics 365.

1.2. 2Modu|es and Groups

> Sales v
Marketing 3]
Sales

My Work Customers Service Collateral Goals Tools
[ 5 Artic H
@ Dashboards 4 Accounts E'; Cases Articles @ Goals Reports

Activities Contacts Service Calendar StandardContracts
@ Social Profiles [—ﬁﬁ\‘ Queues B Products
—
Services

REX consists of the following main Modules and one main Group

Goal Metrics g Alerts
Rollup Queries Calendar

A Sales : Module used for aquireing property or assocate contracts
A Service : Module used for maintaining property

A Tools : Module for reporting and analysis

A Settings : Base entities and users
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2 Setup REX for first use

Before using REX a couple of settings needs to be done, these are:

Deactivate default sales processes
Assigning Security roles to users
Systemsettings

Personal options

Data in REX

Filling the Property Type entity

ook wbdRE

2.1 Deactivate default sales proceses
Go to Settings>Customizations

Select Customize the System

Dynamics 365 + REX Settings v  Customizations

o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles

Customization

Which feature would you like to work with?

Customize the System
P Create, modify, or delete c in your ization. C include entities, fields, relationships, forms, reports, processes, and others.

e Solutions
Create, modify, export, or import a managed or unmanaged solution.

Publishers
Create, modify or delete a solution publisher.

Developer Resources
View information or download files that help you develop applica

& &

Themes
‘ B Adjust your organization's colors. Create, change, or delete themes that are used in your organization.
(N

Select Processes

Select the Opportunity Sales Process and select Deactivate

Solution: Default Solution - Microsoft Dynamics 365 - Microsoft Edge
ﬂ https://rextestvd.crm4.dynamics.com/tools/solution/edit.aspx?id=%7bfd 140aaf-4df4-11dd-bd 17-0019b9312238%7d#
ﬂ ﬂ Saveand Close B} 3 Export Solution \ F‘Translations - L_b Publish All Customizations ';I_S)Adions -

-, Solution: Default Solution

@ % Processes

Solution Default Solution . 2
Component Type Process v View  Customizable
Information A "
3{ © Z.New | X Delete | @) Activaste (L) Deactivate | =33 Show Dependencies | [%f* Managed Properties More Actions ~
@@ Components
> By Entities [J | Process Name 4 Category | Primary Entity
[_E Option Sets
"&] client Extensions ManageEntitlementState Workflow Entitlement
Qj Web Resources
2- Processes New Process Business Process Flow Knowledge Article
1 +3 Plug-in Assemblies
2| sdk Message Processin... Opportunity Sales Process Business Process Flow Deal
eg Service Endpoints o
n
23] Dashboards Phone to Case Process Business Process Flow Case
[%] Dialog Boxes
=] Reports S sarsn s
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Select Deactivate
Process Deactivate Confirmation x

Do you want to deactivate the selected 1 Process? You can reactivate it later, if you
wish.

This action will attempt to deactivate the Process you have selected.

r=thanae name WoTRITOW OBTect

Deactivate the Lead to Opportunity Sales Process in the same way as above.

D0IUTION: UET3UIT S01UTION - IVIICFOSOTT UYNamICs 500 - IVIICTOSOTT tage
[B https://rextestv9.crm4.dynamics.com/tools/solution/edit.aspx?id=%7bfd140aaf-4df4-11dd-bd17-0019b9312238%7d#
.‘J k;', Saveand Close B} E Export Solution P,Translations - _o Publish All Customizations i Actions ~
— Solution: Default Solution
B? Z. Processes
Solution Default Solution -
Component Type Process b View Customizable
8}9' Information - . : aa ; ’ « 2
Z. New X Delete £ Activate @) Deactivate =33 Show Dependencies [ Managed Properties More Actions
[} = a
mm Components
3 Entities (O | Process Name 4 Category | Primary Entity
_E Option Sets
"#] client Extensions Fill Potential Customer Workflow Match
2'] Web Resources
Z. Processes Fill Potential Customer Workflow Deal
+3 Plug-in Assemblies
i Sdk Message Processin... Follow up with Opportunity Business Process Flow Deal
@, service Endpoints
4. Dashboards Lead to Opportunity Sales Process Business Process Flow Lead
[£%] Dialog Boxes
=] Reports ManageContractLineState Workflow Contract Line
% Connection Roles
.j Article Templates E
ManageContractState Workflow StandardContract

_:!] Contract Templates
Q Emall Templates AMManAa~naACntitlanm AntCeasa VA lArbflaa Comtitlammant

Now that the default processes are deactivated, the REX process can be used.

2.2 Assigning Security roles to users

Security in REX Dynamics is done with security roles. Beforesers can login to REX, one or more
securityroles needs to be associated to these users. A minimum of one user must be of type
systemadminstrator. This users has all the rights in REX.

REX Dynamics comes with several oubf-the-box security roles and some specific REX security
roles. The Security Rolesand Usersentities are accessed in the module REX Setting® Security.
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) Settings v
Navigate to other applications b

Marketing

Business Customization System

Customizations ﬂ Administration Email Configuration

Solutions m Security

Dynamics Marketplace m Data Management

’_Jl Business Management
H
Product Catalog
S

¥

Service Management k3 § Plug-In Trace Log

Templates Activity Feeds Configu...

= 5

Activity Feeds Rules

System Jobs Dynamics 365 App for...

L |
o+

I 4 I B s

Organization Insights

\\\ Mobile Offline Document Manageme...

foge] Sync Error % Auditing
7S

The person with system adminstator access can assign roles by selecting entity Users.

= RE

Security

Which feature would you like to work with?

Users Teams
Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licenses assigned to Add new teams and new members to existing teams. Modify the team descriptior|

users.

Business Units

N Security Roles
o Create new security roles. Manage and delete existing security roles for your organization. Add new business units. Edit and deactivate existing business units. Change the p

Hierarchy Security
Configure hierarchy security, including enabling hierarchy modeling and selecting

Field Security Profiles
Manage user and team permissions to read, create, or write information in secured fields.
deep the hierarchy goes, and specify the entities to exclude from a hierarchy.

Access Team Templates
Add new team templates. Modify the team template description.

R =

Positions
Add new Position. Modify the Position description.

Select the appropriate user or usersand click on button MANAGE ROLES.

=+ NEW &%, APPROVEEMAIL ™% REJECTEMAIL %, PROMOTE TO ADMIN "‘} MANAGE ROLES

+~ Enabled Users v

v Full Name Site Business Unit
v Levi Bosboom rexdev
Louis Voarick rexdev
Lubomir Toshev rexdev

Select the appropriate role(s) and press on OK.
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Manage User Roles x

What roles would you like to apply to the 2 Users you have selected?

O Marketing Professional rexdev _
¥ REX Property Manager rexdev
[Z) REX Real Estate Manager rexdev
0 sales Manager rexdev I
[2) Salesperson rexdev
[ schedule Manager rexdev
[7) Srhadilar revray ¥

i J8 you assign security roles to your users, you will enable access and the
ability to extract your data. Access is enabled through multiple clients (i.e.
Dynamics 365 for Outlook, Dynamics 365 for tablets, web-user). You may
administer these access privileges by configuring your user's security role or
entity attributes.

OK | Cancel

Now the users are able to login to REX by selecting the URL REX is installed upon.

2.3 System Settings
In REX Settingsd Administration & System Settings

v REX Settings v | Administration

Administration

Which feature would you like to work with?

Announcements
Create, edit, and delete announcements that appear in the Workplace area.

System Settings
Set the format for various values, such as numbers, the calendar, and currency. Select the email tracking, marketing, and customization
options for your organization. Set Microsoft Dynamics 365 for Outlook options. Manage report categories.

Before using REX it is recommded to check the System Settings.
Tabpage General
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System Settings ? X

Set system-level settings for Microsoft Dynamics 365.

General Calendar Formats Auditing Email Marketing Customization Outlook Reporting Goals Sales Service Synchronization Mobile Previews

Select the default save option for forms

Enable auto save on all forms ®) Yes No
Set the IM presence option

Enable presence for the system ® Yes No
Set the full-name format

Name Format First Name Middle Name Last Name v

Set the currency precision that is used for pricing throughout the system

Pricing Decimal Precision 2 v

Set whether reassigned records are shared with the original owner

Shara reacsinnad racarde with arininal awnar Yec (m No

Name format determines how names of contacts and users are saved in REX. This can be
changed if needed. Keep in mind that the change will only be applied on new records. Existing
records will not be updated if the format is change. Best practice is to change the format
before data entry/import.

Tabpage General

Set the currency display option

Display currencies by using Currency symbol

Set up Search

Enable Relevance Search

Enable Quick Find record limits e Yes No

Select entities for Categorized Search

Select...
Enable Bing Maps
Show Bing Maps on forms e Yes No
Set the default country/region code
¢! Enable country/region code prefixing Country/Region Code Prefix | +31

Set the telephony provider

Select provider for Click to call

®) Skype Skype for Business / Lync

With button Select.. in set up Search section the entities which are searched upon in Global
search can be selected.

Show Bing Maps on forms will show a Bing map on base entities accounts, ontacts and leads.

Enable country/region code prefixing if enabled, which is the default, Dynamics REX will prefix the
country/region code to numbers that users are trying to call.

Select provider for Click to call. Choose which provider to enable outbound calls from within
Dynamics 365. This setting doesnot apply to Dyna
365 for phones.

Tabpage Formats

REXd Guide for Dynamics 365 Page |10



System Settings

Set system-level settings for Microsoft Dynamics 365.

General  Calendar = Formats ~ Auditing = Email = Marketing ~ Customization = Outlook  Reporting  Goals  Sales  Service  Synchronizatig

(o] izational Standards and Formats

Select how Microsoft Dynamics 365 displays number, currency, time, and date formats. Select a format or click Customize to specify custom formats.
Current Format

Dutch (Netherlands) = sy,
r— Format Preview

Number |123.456.789,00

Currency |€ 123.456.789,00

Time |13:O6

Short Date |11-12-2017

Long Date Imaandag 11 december 2017

Select the Current Format for the localized settings.

Tabpage Email
System Settings

Set system-level settings for Microsoft Dynamics 365.

General = Calendar  Formats  Auditing ~ Email =~ Marketing ~ Customization =~ Outlook  Reporting = Goals  Sales  Service  Synchronization 1

Configure email pr

9

Select how you want your email processed. If you select server-side synchronization, but are currently using the Microsoft Dynamics 365 Email Router, the Email Router will
be blocked for email processing. We recommend that you disable the Email Router before selecting server-side synchronization.

Process Email Using Server-Side Synchronization y

£ Jafaiil " Pa—ry thod
G gure Y

The selected settings will be applied to mailboxes of all newly created users and queues

Server Profile E! Microsoft Exchange Online ﬂ
Incoming Email Server-Side Synchronization or Email Router ¥:
Outgoing Email Server-Side Synchronization or Email Router ¥
Appointments, Contacts, and Tasks Microsoft Dynamics 365 for Outlook v

Selecy the default Server Profile to use and processing method between REX and Exchange.

?7 X

The Help ? functionality will give more information regarding these and other systemsettings.

2.4 Personal Options
The first (and one-time-only) thing to do when opening Dynamics 365 is to access the personal
options. This can be achieved from the upper right side with the settings icon and then Options.
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Options

Print preview

Apps for Dynamics 365
See Welcome Screen
About

Opt Out of Learning Path

Privacy Statement

On tab page General The first setting that can be adjustedis the Homepage that is opened

when REX is accessed. Default this will be determined based upon the security role, but users

can change this to for example Default Pane Real Estate Deals and Default Tab Dashboards.
Users can also select other options ifapplicable

The second setting is the Records Per Page setting. We recommend setting this to 250. Now the

maximum of 250 records will be shown for each list view in CRM for example the My Active

Companies view.

Another setting to adjust is the default mode in Advanced Find. Set this option to Detailed.

On Tab Page For mat s

t he

Current

For mat

can

ensure that the appropriate format for certain fields (like number s, currencies and date/time

fields) is shown to the current user.
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