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What is Lighthouse?

Lighthouse enhances every interaction
by empowering agents and customers

with accurate and consistent answers.
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Awards & Integrations

Gartner
CoolVendor

--------

Winner
KM Promise.

Lighthouse named by Gartner as a Cool Vendor in CRM
Customer Service

“In conversations with customers, the product was able to find
answers over 80% of the time in under five seconds. Content
creators also cite the strong knowledge templates that are
available to create answers/content.”

KMWorld Promise Award Winner KMS lighthouse

“The award-winning organization demonstrates how it goes
beyond simply delivering technology work processes. In other
words, it helps organizations realize positive business results.”

Native integrations to leading technologies

zendesk 5 Liverers
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KMS Lighthouse Customers

Leading carrier in the global container

Finance and insurance corporation S sl

STOCK UPDATED VLC. EXP-MP 25-09

NEW CS BRIEFING LOCAL INFORMATION
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KMS Lighthouse Customers

== TIDHAR Real estate and construction company Large retailer covering food and electronics




Product Overview

LIGHTHOUSE
AGENT

A state-of-the-art knowledge
solution for contact centers,
branches and head offices

LIGHTHOUSE
SELF-SERVICE

Publish content directly to
customers diverting trafficto your
website with a portal and widgets

sch s the minimum charge for the a,

LIGHTHOUSE
APl LIBRARY

AMERICAN EXPRESS BLACK
MINIMUM CHARGE
£

Empower 3" party technologies
with knowledge managed in
Lighthouse

R A BRANCH NEAR YOU
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DESKTOP WORKER
Call Center Agents
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SHOPS AND

BRANCHES
Banking branches

Retail shops

DISTRIBUTED
WORKFORCE

Field Technicians
Sales Agents

CUSTOMERS
Self service
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Integration Points
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Happy Agents?
Even happier
Customers!

Contact us now to learn more
sales@kmslh.com
https://www.kmslh.com



