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 INTRODUCTION 
anaptis MailPlus (hereafter referred to as MailPlus) is an extension for Microsoft Dynamics 365 
Business Central. MailPlus gives the user the possibility to extend the Dynamics 365 Business 
Central Standard, so that he can change the e-mail as required. 
 
In detail, the extension currently has the following features: 
 

 Presetting different mail addresses (An, CC, BCC) on the customer per document type 
 Default of a new subject, as well as the name of the attachment 
 Hierarchical setup from a global facility for all e-mails via a document-type-driven facility 

(for example, send all orders to a specific BCC) to fine definition at the customer/vendor 
 This extension can be used in purchasing and sales 

 INSTALLATION 
After downloading the application from the AppSource, you can install the app as usual under 
"Extensions". 
 

 

 

If you have read and accepted the license agreement, MailPlus will be installed. MailPlus is 
available in English (United States) and German.  
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 FIRST BASIC SETUP 
It is assumed that the Dynamics 365 Business Central SMTP facility has been fully set up. This is 
the default setup for e-mailing from Dynamics 365 Business Central. This can be found by 
searching for the term "SMTP device". 
 
Before MailPlus can be used, the setup must be completed successfully. You can find a Setup 
Assistant in "Supported Facilities" in your Dynamics 365 Business Central. 
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If you set up the extension for the first time, you can use the app for 30 days for free. 
 

 

 

Afterwards you can purchase a registration key in our anaptis shop. 
 

 

 

As soon as you click on "Done", the device is ready. 



  
 

     Seite | 5  
 
 

 DETAILLED DESCRIPTION OF THE HIERARCHY FUNTIONALITY 
For the configuration of the outgoing e-mail, there are different setup levels (global, document 
type, and customer/vendor) that have different priorities. This means that the "To" e-mail address 
can come from the global institution, if the field is not filled in the document type-controlled 
system. If it is entered there, the "On" field of the global device is ignored and the document type 
controlled is used. If this field is then even in the e.g. Defined debtors, this is used as a last 
resort. 
 

Here is the order of priority in detail:  
Global Settings <Typed Settings <Customer/Vendor Settings 
 
This means that customer/vendor settings have the highest priority per field and thus override 
the global configuration. It does not use the entire installation. 
 

 Global Settings 
o For all outgoing emails 

 to be found under „MailPlus Global Card“ 
 Typed settings 

o For all outgoing sales orders, offers, credtis, reminder, … 
 to be found under „MailPlus Document Type List“ 

 Debtor settings 
o Personalized settings for individual debtors 

 to be found in the debtors list and debtors card 
 Vendor settings  

o Personalized settings for individual vendors 
 to be found in the vendor list and vendor card 
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 GLOBAL INSTALLATION 
This is the top level of facilities and intervenes, when the fields are not filled by the other two 
levels. This level does not have to be filled. 
 

 

1. Here the subject can be pre-assigned. 
2. Specify the e-mail addresses to which the e-mail should be sent. By clicking it can be 

decided whether to send to this address or to insert it as Cc or Bcc. 
 

 

5.1 NOTICE ON E-MAIL ADDRESS SETUP 
In order to prevent incorrect entries, an address list is stored in MailPlus each time an e-mail 
address is entered. Only these can be used in MailPlus to select the addresses. 

 

 
Via the facilities (global, document-driven and customer/vendor), the e-mail addresses can be 
managed in the "Addressing" area, in the "EMAIL" field via "New". 
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 RECEIPT-CONTROLLED SETUP 
You can define facilities for the following document types: 
 

 Offer for sale 
 Sales order 
 Sales invoice 
 Sales complaints 
 Sales credit 
 Warning 
 Order 

 

 

 

1. Under "General" you determine for which outgoing document (for example, invoice, sales 
order, sales offer, ...) this device applies. 

2. Define the subject, as well as the name of the PDF attachment. 
3. Define the addressing. Add more recipients, Cc's and Bcc's. 
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 DEBTOR SETUP 
 

 

 

1. Under "General" you determine for which outgoing document (for example, invoice, sales 
order, sales offer, ...) this device applies. 

2. Define the subject, as well as the name of the PDF attachment. 
3. Define the addressing. Add more recipients, Cc's and Bcc's. 

  



  
 

     Seite | 9  
 
 

 KREDITOREN-EINRICHTUNG 
 

 

 

1. Under "General" you determine for which outgoing document (for example, invoice, sales 
order, sales offer, ...) this device applies. 

2. Define the subject, as well as the name of the PDF attachment. 
3. Define the addressing. Add more recipients, Cc's and Bcc's. 
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 USERS/VIEWS 
The functionality of MailPlus is triggered by the following actions: 

9.1 SEND SALES OFFERS 

 

9.2 SALES ORDER SETUP 

 

9.3 BOOKING AND SENDING THE SALES INVOICE 

 



  
 

     Seite | 11  
 
 

9.4 BOOKING AND SENDING A SALES COMPLAINT 

 

9.5 BOOKING AND SENDING A CREDIT VOUCHER 

 

9.6 SEND WARNING BY E-MAIL 

 

9.7 SEND ORDER 
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 TEST TOOL – AUTIMATIC TESTS 
This area is very technical and is used for testing purposes only. 
 
To ensure the functionality of the app, we offer a test tool. You can install the test tool separately 
from the app, but it requires the Microsoft Dynamics 365 Business Central Test Tool Framework. 
 

 

The test tool allows you to check all the functionality using the Microsoft Dynamics 365 test tool. 
Do the following: 
 

1st step 

Start the standard Test Tool 
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2nd step 

In the Test Tool of Microsoft Dynamics 365 Business Central, you can add the pre-built test 
processes to the Test Tool. Here you select the tests shown for MailPlus. 
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3rd step 

Run the tests. 

 

 

Note: To complete all tests, the SMTP setup should be complete. 

 SYSTEM REQUIREMENTS 
Supported version of Microsoft Dynamics 365 Business Central 

 12.3.23590.23730-W1,-DE 
 12.3.23590.23945-W1,-DE 
 13.0.24630.25242-W1,-DE 

 
 


