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Installation & Setup 

The Advanced Sales Promotion app is installed per company.  To enable and 

initialize the app, use the Assisted Setup wizard. 

 

Setup the Advanced Sales Promotion App 

1. Choose the  icon that opens the Tell Me feature, enter “Users” and 

click on the related link to open the Users list.  

2. On the Users list, click on the user that will perform the Advanced Sales 

Promotion setup and open the User Card page. 

3. On the User Card page, go to the User Permission Sets tab, add the 

Advanced Sales Promotion permission set for this user. 

 

4. Go back to the Home Page, click the Setup & Extensions dropdown. 

5. Click the Assisted Setup 

6. Click the Set up Advanced Sales Promotion link. 



 

3 
 

AP COMMERCE INC.| ADVANCED SALES PROMOTION 

 

7. This will launch the wizard for this process 

 

8. On the Customer Details step, customer information will default to the 

current company information. 

9. Check and modify customer information as needed. 



 

4 
 

AP COMMERCE INC.| ADVANCED SALES PROMOTION 

10. Click Next 

11. On the Number Series step, choose a No. Series for Promotion No.  

If this field is left blank, a No. Series of “S-PROMO” will be created and 

filled into the No. Series field by the setup wizard. 

 
12. Click Next 

13. On All Done Step, Click Finish to complete setup. 
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14. After setup wizard is closed, a confirmation window will pop up to 

connect to the external service Stripe.com for subscription 

synchronization. Please choose Allow Always and then click OK. 
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Modify the Advanced Sales Promotion Setup 

1. Choose the  icon that opens the Tell Me feature, enter “promotion 

setup”, and then choose the Advanced Sales Promotion Setup link to 

open the setup page. 

 

2. On Advanced Sales Promotion Setup page, users may change 

Promotion Nos. if needed. 

 

 

Setup the Advanced Sales Promotion Subscription 

1. Choose the  icon that opens the Tell Me feature, enter “promotion 

setup”, and then choose the Advanced Sales Promotion Subscription 

Setup link to open the setup page. 
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2. On Advanced Sales Promotion Subscription Setup page, it contains 

two fast tabs: 

General 

Users may modify contact/subscription information in the General tab.  

Subscription Info 

This section will show subscription status and subscription period 

information. These fields are non-editable and will be automatically 

updated by app provider. 

 

 

Subscription 

Subscription Status 

On Advanced Sales Promotion Subscription Setup page, Subscription Info 

section, subscription Status field has the following values: 
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• Evaluation: This means the app is in a trial period. The Advanced 

Sales Promotion app has a 15-day trial period. The period starts 

counting the day the app has been installed.  

• Active: This means the app is authorized for use in the current 

company.  Your subscription is within the effective period. The 

Advanced Sales Promotion app can be subscribed to yearly. The 

status will change to Active after payment has been received. The 

“Current Period Start/Current Period End” fields will be automatically 

renewed to 1- year period after payment has been verified. 

• Past Due: This means the app is not within a valid period. Once the 

trial period has expired, and no subscription has been created or the 

payment has failed after processing, the app function will be blocked, 

and the Status value will be changed to Past Due. 

• Canceled: This means the app was subscribed using card payment, 

but the subscription has been canceled manually by the users. The 

Status value will be changed to Canceled at the end of the current 

effective period. Users can create a subscription again per the above 

instructions on how to use the app. 

• Unpaid: This means the payment renewal has failed. The app 

function will be blocked, and the Status will change to Unpaid. 

• Blocked: When new companies are created through copy company 

function, the Advanced Sales Promotion app will be automatically 

installed, and Status will be set to Blocked. Users must run Set up 

Advanced Sales Promotion from Assisted Setup to register the 

current company as a new customer before starting use. 

 

When the trial period has ended, Status will be changed from Evaluation to 

Active temporarily for users to process their payment. If the payment has not 

been made within a couple of hours, then the Status will be changed to Past 

Due. 

 

Create subscription by credit card payment 

1. Choose the  icon that opens the Tell Me feature, enter “promotion 

setup”, and then choose the Advanced Sales Promotion 

Subscription Setup link to open the setup page. 

2. On Advanced Sales Promotion Subscription Setup page, click the 

Actions dropdown menu. 
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3. Click Create Subscription to launch the wizard for this process. 

 

4. The wizard will automatically import the data from the Company 

Information. You can modify or confirm the payment information, and 
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then click Next. 

5. Enter Credit Card information. Please enter card number, expiration 

month/year, and CVC code. 

 

 

6. Click Next. 
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7. Click Finish to create the subscription and close the wizard. 
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The Advanced Sales Promotion Subscription Setup page will be updated 

with the renewed subscription message.  The subscription status will 

automatically update when current period ends. 

 

 

Create subscription manually 

1. On Advanced Sales Promotion Subscription Setup page, click the 

Actions dropdown menu. 

2. Click Create Subscription Manually. 
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3. A new page will be open with browser that links to 

http://www.apcommerce.com/contact-us/. Please enter contact 

information and app name in the “Write a Message” text box then 

click Submit. After processing has been completed, the applicant will 

receive an invoice through e-mail from AP Commerce Inc. 

 

 

http://www.apcommerce.com/contact-us/
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After payment has been remitted on the invoice, the subscription will be 

automatically activated, and the Status on the Advanced Sales Promotion 

Subscription Setup page will be changed into Active. 

 

Cancel the subscription if using card payment 

1. On the Advanced Sales Promotion Subscription Setup page, click the 

Actions dropdown menu. 

2. Click Cancel Subscription. 

 

3. Click Yes when confirmation window popups. 
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After canceling the process, the subscription Status will stay 

Active/Evaluation till the current subscription period has ended. When 

the user opens the Advanced Sales Promotion Subscription Setup page, 

users will have a warning message on the header of the page to remind 

them that the subscription has been canceled. The Status on the setup 

page will change to Canceled after the current subscription has ended. 
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User Scenarios for Promotions 

Users can create promotions based on a combination of items instead of just 

based on the pricing or discount. Users can setup multiple promotions. The 

following are the most commonly used scenarios of combinations: 

1. Buy 2 of item A and get 1 of item B free. 

2. Buy 2 of item A and get 1 of item B with a % discount. 

3. Buy 10 of item A and get free freight. 

4. Buy $200 and get free freight. 

5. Buy $5,000 of item 1 … to item n and get gifts. 

6. Buy item A and get net 60 terms. 

Based on the Condition setting on the Promotion card, the customer will 

receive either discount or additional quantities of different types of resources 

in the Result section. Following types are options that can be selected for a 

promotion Condition: 

⚫ Item 

⚫ Item category 

⚫ Resource 

Following types are options that can be selected for a Promotion Result: 

⚫ Item 

⚫ Item category 

⚫ Resource 

⚫ Shipping Agent Service 

⚫ Payment Terms 

 

Create a Promotion 

A new list page called Promotions is added. Users will be able to insert, 

delete, and edit promotions from here. 

1. Choose the  icon that opens the Tell Me feature, enter “promotion 

list”, and then choose the Promotions link to open the list page. 
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2. On Promotions list page, Click New to create a new promotion. 

 

3. On the newly created Promotion card, users can setup different 

criteria on the Condition section and assign the desired results in the 

Result section. To setup different promotion scenarios, please refer to 

the following Promotion Scenarios examples. 
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Promotion Scenario: Buy 2 items and get 1 free 

Setup Promotion Basic Information 

To setup the Promotion basic information, users need to insert the Promotion 

data in General tab first: 

1. Promotion No. field modifiability is controlled by Manual Nos. in 

No. Series and is initially set to automatic. 

2. In the Description field, enter a description for the promotion, for 

example; Buy 2 of item A and get 1 free of item B. 

3. Insert the Starting Date and Ending Date for the applicable period, 

insert 1/1/2019 as Starting Date and 12/31/2019 as Ending Date so 

it can be applied by existing demo sales orders. 

4. Choose Customer No. field if this promotion is for specific customer 

only. 

5. Choose Salesperson Code if this promotion is for specific salesperson 

only. 

6. Set Activate to True so this promotion can be applied. 

7. Set Include History to True if users want to sum up history for the 

Qty./Amount cumulation. 

8. Set Use AND Condition to True so the Condition lines will be 

performed only when all the line conditions are met. If it’s set to False, 

then either one of the condition line criteria is met then the Result will 

be performed. 
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Setup Promotion Condition 

After basic information is added, users need to set conditions on the 

Condition subpage: 

1. Select the Sales Type from the dropdown list. There is Item, Item 

Category, and Resource that can be selected. Select Sales Type = Item 

in this example. 

2. In the Sales Code field, enter an Item No. based on the Sales Type just 

selected. In this example, enter as Item No. = 2000-S. 

3. The Description field will be automatically brought in by the Sales 

Code that is selected, users may edit the field if needed. 

4. Enter Minimum Quantity = 2 and left Minimum Amount = 0. This will 

set the criteria to check if sales lines have quantity = 2 for the 

designated item, in order to fit the “Buy 2 items and get 1 free” 

scenario. 
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Setup Promotion Result 

Follow these steps to setup a Promotion Result into the Result subpage: 

1. Select Sales Type from the dropdown list. It can be various type for 

conditions. There is Item, Item Category, Resource, Shipping Agent 

Service, and Payment Terms that can be selected. Select Sales Type = 

Item in this example. 

2. In the Sales Code field, enter an Item No. based on the Sales Type just 

selected. In this example, enter as Item No. = 1980-S. 

3. The Description field will be automatically brought in by the Sales 

Code that is selected, users may edit the field if needed. 

4. Enter Quantity = 1. This will set the result to add additional sales line 

to grant Item No. 1980-S. 

5. Leave the Discount % field and the Unit Price field blank, in order to 

fit the “Buy 2 items and get 1 free” scenario. 

 

After the promotion is completed, close the Promotion card page and it can 

be selected from the Sales Order page. 
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Users can refer to other scenario examples at Other Promotion Scenario 

Examples. 

 

Apply Promotion for Orders 

On the Sales Order card page, a new function called Check for Promotion is 

added under the Actions > Functions menu. When you click on this button, it 

will check the current sales order for applicable Promotions. 

 

If the sales lines on the Sales Order matches the Condition scenario on the 

Promotion card under the active Promotion for the current customer, a new 

window will be opened displaying all the available Promotions for the user to 

select. Users can select one or more Promotions to apply. Once a Promotion is 

selected, the Promotion will be applied to that sales order. The application 

process will be based on the Result defined in the Promotion Card. 

Users will also be able to see the Promotions that have been applied to this 

order. This mechanism is designed to prevent a Promotion code from being 

applied twice on the same sales order. The following are the steps to apply the 

Promotion to a sales order: 

1. Open sales order 101004, which already contains 3 items 2000-S. It 
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will tally with the Condition section of the PROMO000001 Promotion 

code. 

 
2. Click Actions dropdown menu. 

3. Click Functions dropdown menu. 

4. Click Check for Promotions to open Active Sales Order Promotion 

page. 

 

5. On Active Sales Order Promotion page, it will display all the 

Promotion Codes that can be applied to this order. Users can delete 

the Promotion lines that they do not want to apply and keep the 

desired Promotion lines on this page. 
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6. Click Confirm Promotion button. 

After Confirm Promotion is processed, a new sales line with Item No. = 

1980-S, Quantity = 1, Unit Price = 0, has been added into the sales order. 
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User Note 

The Promotions can only be applied when the sales order status = Open. After 

applying, the total sales amount will be recalculated. 

• Promotions will be only be added to new sales line.   For example, if 

the promotion is “Buy 2 and get 1 free”, and the customer orders the 

same item no. with quantity = 3, Dynamics 365 Business Central will 

add the additional new line for that promotion. The original sales line 

of quantity = 3 entered by the user will remain intact. In this example, 

the customer will receive 4 pieces of the product. 

• If the Promotion Condition is to grant a different shipping method, 

then the sales order will be automatically updated with a new 

shipping agent and shipping service code. 

 

Other Promotion Scenario Examples 

Buy 8 of item A and get 1 of Item B with a % discount. 

1. Open Demo Sales Order 101003. And insert a new sales line with item 

1996-S and quantity 1. 

 

2. Promotion Card Setup. 
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3. Sales Order view after Applying Promotion. 

 

4. Note:  

If Result Section has both values in Discount% and Unit price, the 

promotion will apply Discount % instead of modifying item unit price. 

For example, if users enter Item No. = 1996-S in the Result Section 

and enter Quantity = 2 with Unit Price = $5.00, and grant Discount = 

50%. Dynamics 365 Business Central will take 50% Discount instead of 

Quantity 2 at Unit Price = $5.00 for the Item No. 1996-S. 
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Users must add the will-be discounted item in the sales line before 

applying the promotion, or the Dynamics 365 Business Central will 

show there’s no designed item in the order. 

 

Buy 10 of item A and get free freight. 

1. Demo Sales Order 101001 before Applying the Promotion. 

 

2. Promotion Card Setup. 
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3. Sales Order view after Applying the Promotion. 

 

4. Note:  

This Promotion will only add one new sales line in the sales order to 

remind the user. Users have to manually modify the Freight amount in 

the sales order line to be zero or change into another amount. 

Also Shipping Agent Service will be changed to Sales Code in 

Promotion Result. 

 

Buy $1,800 of item 1 … to item n and get gifts. 

1. Demo Sales Order 101002 before Applying the Promotion. 

 

2. Promotion Card Setup. 
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3. Sales Order After Applying the Promotion. 

 

 


