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Frustration kills motivation.

Happier employees with single ]
click learning. \

When deploying complex digital solutions, such as Office 365 workloads, it is
crucial to make sure users get enough support for adoption and engagement.

Based on commonly agreed study, employees learn 10% when in courses,
20% from mentors and 70% by doing themselves. For organizations going
through digital transformation, this means learning and doing can no longer
be separated.

Happitis a Single Click
Learning solutions

With one single click, users
can learn new skills and

get all the support they
need.
Improve employee Focus on things that
experience matters the most
Improve digital adoption with Let your employees focus on things
mean‘lngful and real-time learning that matter the most by enableing
expenence. the support they need
* Scale in-app guidance and learning * Build and scale support content in
*  No separately documented manuals minutes, not days
or guidance * Provide contextual help and
* Reduce confusions and time spent guidance
for training + Enhance commynity-driven
support

Keep your employees’

Onboard new business
applications

digital skills always
up-to-date

Train your digital
services to customers

Increase value for your
digital investment

employees timlmprove the value for
your digital investment by accelerating
e-to-competency.

Increase digital adoption with
automated onboarding

Decrease the resistance to change by
well-designed user experience

Analyze the digital adaption with
report views

Happit is fantastic! We do not only receive less support tickets but also have very happy end customers of our rather

complex management system.

René de Senarclens

Senior Project Manager, Social Department, City of Zurich-
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