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KEY FEATURES:

No restrictions on the amount of stored and processed data

YouScan has no limits on the amount of data stored and processed by the system. All mentions found during

monitoring in any of the active monitoring topics, regardless of their amount, are stored by the system for an
unlimited period of time without any hidden surcharges.

Dashboard B O 04/25/2017 10/25/2017
No filters applied Clear all
Overview Tags Sentiment Sources

Total mentions Total authors Passion Engagement
1250795 gkt | 15512 23 ApllPiam, 22360200
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KEY FEATURES:

Image analytics: gallery

The “Gallery” mode highlights the best-performing images related to your brand. It helps analyse the visuals most
frequently associated with your brand in the most convenient way.

Gallery & 01/022018 - 02/02/2018

No filters applied Clear all Change filter
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Calinmis bir Tesla’ya
ne denir?




KEY FEATU RES Using Smart Alerts, you will automatically

Smart alerts receive alerts about the most important events
of the monitoring topic.

Algorithms of the "Smart Alerts” feature are
designed in such a way that they detect an

etiealions important event as early as possible, before any
Receive email nofifications «© "fires" flared up. During the process, a

Weekly combination of multiple parameters -- such as

the source, sentiment, engagement, the

Smart alerts number of "likes", the potential audience, the
Receive email alerts general "background" in the subject itself -- is

@ If this option is enabled you will be receiving email notifications when something important happens in current topic. Such taken into account; any deviation from the
as, engagement splashes, new posts from influencers, vast number of mentions growth, e.t.c. More info average indicators iS Captured and analyzed.

For each alert, it is possible to send feedback
whether the alert was useful or not. Based on
this information, the system is going to evolve
and select the most relevant notifications for
you.



KEY FEATURES:

Slack integration

#tesla-mentions : |
R @ {é} Q Search @ 32?
w/| &1| R0 | £ Add a topic \ l
Today
2 Jump 3 new messages since 12:23 PM on January 17th Mark as read x

Added to your starred items
New trending post in the monitored topic Tesla Mentions
@ Glyn Lewis Web Man | & 63,916
Ferrari plans an electric supercar that would compete with Tesla

http:/dlvr.it/QBYvzL
¥ twitter.com | Today at 11:15 AM (134 kB) ~




' KEY FEATURES:

Multimonitoring

Multimonitoring technology
allows you to receive analytical
information from a
cross-section of any available
filters.

For example, it can show the
distribution of sentiment on
Facebook for men in the
United States.

Dashboard &8 102712017 - 12712017
Gender: Male x  Country: United States x Source: facebook.com x Clear all Change filter
Overview Tags Sentiment Sources

Sentiment, over time

4k

2k

~

28. Oct 29. Oct 31. Oct 2. Nov 4. Nov 6. Nov 8. Nov 10. Nov 12. Nov 14. Nov 16. Nov 18. Nov 20. Nov 22. Nov 24. Nov 26. Nov
-~ Positive —— Neutral - Negative
Sentiment distribution Sentiment percentage dynamics
100%

6.5%(2171)

/ 27.7% (9 246) 75%

50%

25%

0%
65.8% (21 921) 29. Oct 5. Nov 12. Nov 19. Nov 26. Nov

© positive @ Neutral @ Negative © Ppositive @ Neutral @ Negative




KEY FEATURES:

Auto-categories «Commerce», «Charity» etc.

Auto-category

(] ™ wWOoM 164,799 [ ] E& News 59,810 ] © Commercial 1224 [] o3 Intent 2

YouScan can determine the category of each post
using machine learning algorithms. For example,
the categories include:

M [erivic MaspuH B pyc6on < 2 Y ®u i
o
ﬁ D vk.com 25 oktsi6psa 2017 1., 12:53 9 Poccusi, Mocksa L4 Commerce
Hekyna 6exatb unu Kaparta anga nauaHos! Aptem TapacoB 1 6e3ymMHas TpeHUpoBKa OT ° Cha”ty
Hukonas AnekceeBa Pervctpauus Ha cante Gykmekepckor kKoHTopbl "MapadoH™: .
http://bit.ly/regmar Kanan Aptema TapacoBa: http://bit.ly/2fgciSG Bce Bbinycku ¢ Hukonaem L ReC| peS
AnekceesbIM: http:/bit.ly/1FUFQc5 Camble nHTepecHble Buaeo "boeBbix 6oTaHnkoB":
http://bit.ly/1TExH2L MNonyunte 6ecnnaTHyto noe3aky Ha Takcy Uber: http://ubr.to/1TN2src hd WOM (WO rd-Of-mOUth, USG I’-generated COntent)
BakaxuTe peknamy Ha Bobo: http://bit.ly/1ExyvAn MoaaepxuTte nobumblii kaHan:
* and soon

http://vk.cc/3N8rf5 Kak ctatb repoem "boeBbix 6oTaHukoB": http://vk.cc/4vpHOI 3akaxute
dupmeHHyto ogexay bobo: http://vk.cc/44bCxK o

Using auto categorization data, the user can

e configure automatic rules for further markup of
messages. For instance, commercial posts can be
”"Gag“‘g ) automatically deleted or placed in "processed”

folder.



' KEY FEATURES:

Online support

Topics -1

Mentions =

Language: English X

Mark Oliinyk
YouScan Experim...

MO

O 07/27/2018 - 08/27/2018

Clear all Change filter

g c 1-50 of 1,437,589 > 17

Merge duplicates

p Q  Search
buybest posted in Supplier | myVap - There are 100 new mentions C < 2 % 8
©® myvap.org August 27, 2018 9:54 PM Words Tags
Buybest Flash Sale Update - $31.99 for Smoant Cylon TC Box MOD
862,881
Here comes the new round of our flash sale . Product list as below. Ends at 23:59PM on August 29,2018. Vaporesso Polar 220W TC Kit tesla
with Cascade Baby SE (Only Blue/Black,6.5ml Standard Edition) PTH-305 Wireless Bluetooth Speakers (Only Rose Gold Color) Smoant ke NE
Cylon 218W TC Box MOD (Only Black Color) Desire Mad Mod 108W TC Kit with M-Tank (Only Blue,Standard Edition) SMOK TFV12 e
Beast Tank 6ml (Only Silver Color) REV Drift Subohm Tank 2ml/4.5ml (Only Red,2ml) Next round of flash sale will start from 00:00AM S SEEy
August 30 to 23:59PM Septemper 1. Check the product list in advance GeekVape Zeus Dual RTA 5.5ml/2ml C181 HD Recording Video
Pen Tesla Nano 120W TC Box MOD Waterproof IPX7 Bluetooth Speaker with Led Light and Suck [JOY Saber 100 20700 VW Kit @eloirilisk T
Cthulhu Hastur MTL RTA 3.5ml Thank you & enjoy shopping at www.buybest.com
Ds
Add tag
® 6 6
SFgate Start a conversation i
SF sfgate.com August 27, 2018 9:12 PM 9 United States The team typically replies in a few hours.

Nissan launches China-focused electric car

2%
| s
GUANGZHOU, China (AP) — Nissan's first electric sedan designed for China began production Monday at the ¢ &_V

of planned lower-cost electrics being created by global automakers for their biggest market. Manufacturers inc

0
and Volkswagen are poised this year to launch a flood of electric sedans, minivans and SUVs in China designec

smaller budgets. Nissan, Tesla, GM and others sell imported electrics or electrified versions of models made by
the market is

De B 76
Add tag
® 6 6

electric




MONITORING TOPICS



MONITORING TOPICS:

General concepts

In order to begin monitoring social media mentions, the user needs to create a monitoring topic. The list of existing
monitoring topics is presented in the user's main YouScan dashboard:

Youscan Topics v MNopnepxka YouS.can "
YouScan Internati...

Topics A topic is a single search query consisting of a
list of keywords (variations and combinations of
s | e . — the monitoring object’s name) which will be used

to search mentions on social media.

Demo: Ipsos

2k Mfw/\ A separate stream of mentions, statistics and
synovate OR ipsos WahtiGHs . . . . .
e — ‘ analytical reports will be built for each monitoring

, topic.
Demo: Mint
1k
mintapp OR #mintapp OR #mintmoneyapp OR #managemint OR (("mint"... mentionis

2 Anastasia Kibets updated this topic 4 days ago

Demo: Starbucks
3m W
SBUX OR Starbuks OR Starbucks e

2 Anastasia Kibets updated this topic 4 days ago

Demo: Tesla /\ '




MONITORING TOPICS:

Creation of monitoring topics

Topic creation

Name

Query

mintapp OR #mintapp OR #mintmoneyapp OR
#managemint OR (("mint" OR "#mint") /10
(((create OR spent OR management OR control
OR check OR track OR pay OR app OR
application OR program OR programm) /7
(profit OR cost OR budget OR money OR cash
OR income OR bill)) OR intuit OR intu OR
(credit /5 score) OR (personal /5 finance)
OR #personalfinance OR quicken OR #quicken
OR ynab OR #ynab OR (level /1 money) OR
#levelmoney OR #intuit OR #intu)) -linux
-tbsp -cooking -photo -hair -"mint.me"
-mintme -dating -blockchain -bitcoin
-medals

Statistics

Amount of mentions for the last month

1,115

200

150

100

50

29. Oct 5. Nov

Mentions

Daily average

37

12. Nov 19. Nov

Need help? OIEEIERIe]o](o

The query language supports the
operators AND, OR, parentheses
and distance between words.

More information about creating a
topic and using the query language
can be found here.

Before creating a new topic, you
can use the "preview" function to
see mentions activity for this query
for the previous month, as well as
some examples of mentions.



http://help.youscan.io/%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%B8-%D1%80%D0%B5%D0%B4%D0%B0%D0%BA%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BF%D0%BE%D0%B8%D1%81%D0%BA%D0%BE%D0%B2%D1%8B%D1%85-%D0%B7%D0%B0%D0%BF%D1%80%D0%BE%D1%81%D0%BE%D0%B2

Filter

MONITORING TOPICS:

Additional settings for the monitoring topics

Ukrainian
Russian
English
Kazakh
Belorussian
Other

[ROOC0K’O0O0

Resourse type
You will receive mentions only with selected resource types

After creating a topic, there are several additional search parameters to help f‘r‘im
refine the search, such as country, language, source type (for example, only News
social networks) and types of mentions (for example, only posts, without oooe
yp p ’ y p ! Reviews
reposts and comments). Messengers
Other

These settings help narrow the data collection to the relevant scope. Data  rostiype

You will receive only selected types of mentions

that's already been collected can also be filtered by any parameter without Post
disrupting the rest of the topic. Repost

Comment

Country
You will receive mentions only from selected countries

Ukraine

Russia

Belarus

Kazakhstan

Other @

Not defined
dd country

S8 AN

+

O]




MONITORING TOPICS:

Search for potential customers

With the assistance of unique technology
custom-built for determining customer intent
on social networks - Intent Intelligence
Technology (lIT) - YouScan can be used for
lead generation, or the search for potential
customers. (In this case, a special monitoring
topic is required)

Lead generation can be adjusted to take into
account all the specifics of the business for
searching both explicit (when a person
expresses intention to buy) and implicit (when,
for example, a person mentions a problem that
you solve with the help of your product or
service) intent.

Oksana Zhurina
October 26 at 7:04pm

MOXEeT KTO NOACKaXET NporpaMMKy Ana BeAEHWA 3aKa30B/KNMMEHTOB. ¥ Hac
Hebonblla’ NPoOU3BOACTBEHHAA (bupmMma, paboTaemM B OCHOBHOM NOJ 3aKas.
He Mory HMU4Yero nyTHero Hautu, npegnaratoT CRM-CUCTEMbI, HO OHU
CWUNbHO rpOMO3aKMe K DoNbLUE KAK-TO Ha KNMMEHTOB OPUEHTUPOBAHDI, a
MeHA Donblle MHTEPECYET BeAeHWe 3aKa3oB. MOXHO, KOHEYHO B Ekcene
eLe BeCTU, HO MOXET YXKe YTO-TO rotoBoe ectb. Cnacubol

ifw Like ~» Share

1k

IHHa MNMaHKoBa Ecnu ecTe B [IpUBATE CUET TO ¥ HUX eCTb DyxXNpunoxeHue.
‘ Like - October 26 at 7.23pm

8 MBaH ®unaTtoB CMOTPSA, YTO 3a 3aKa3sbl. 1C YacTHoro npeanpuHUMaTens elle
ecCTb.
Like - October 27 at 7:12am




MONITORING TOPICS:

Monitoring of “Channels”, regardless of the search queries

In addition to monitoring by keywords, YouScan supports the inclusion of "Channels" in the monitoring topic. In this
case, all posts and comments from a certain source will be included in the topic stream, regardless of whether or
not the keywords are present.

At the moment, the following “channels” are available:

e For Facebook: public pages and groups, all posts and comments

. . .
Alena Gorchakova B Yana Korovashkina o % B on a partICUIar users proflle.
y [E instagram.com 10 gexabpsi 2016 ., 14:11 @ Poccust, Mocksa

e For Twitter: all tweets from a certain user, as well as all posts
where the user is @mentioned.

Bo Bcex uHctarpamax Mockabl

KpacusocTtb@¥

e For Instagram: user profiles and location tags.

e For VK: public pages and groups (together with the "discussion"
section), user profiles.

floaenTs Ter e For OK: public groups and a user’s timeline/feed.

© 6 6 v : : o o :
e For a number of review sites: monitoring of individual review

pages.



DATA COLLECTION



' DATA COLLECTION:

Social Networks and Messengers

e Social Networks
o Facebook
Instagram

Google+ You

YouTube

Twitter

VK

Regional (OK.ru, etc)

e Messengers

O O O O O O

o Telegram




DATA COLLECTION:

Other sources

Blogs and blog platforms
Online news

Forums

Review sites

Reviews on e-commerce sites

Overall, more than 100 thousand sources with monthly activity.



DATA COLLECTION:

No restrictions on the amount of stored and processed data

YouScan has no limits on the amount of brand mentions stored and processed by the system. All mentions of the
brands found during monitoring are stored by the system for an unlimited period of time for any of the active
monitoring topics, regardless of their number, without any hidden surcharges.

Dashboard 5 B 04/2512017 - 10/25/2017
No filters applied Clear all Change filter
Overview Tags Sentiment Sources
Total mentions Total authors Passion Engagement
4,553,705 . |\, 1,984,613 2.3 W 22,368,905
5846% / NV 4188 39% 4063%
Dynamics



DATA COLLECTION:

Engagement (likes, reposts, comments) and number of views

For mentions on social networks, YouScan also collects information about engagement (the number of likes,

reposts, comments). Post engagement data is held for a month after its publication.
Similarly to the engagement stats, YouScan also monitors the number of views on VK posts, YouTube videos

and Instagram.

Fox Business < 2 3% N
Ed facebook.com November 27, 2017 8:00 AM

Tesla unveiled a prototype electric big-rig truck, throwing itself into a new market even as it struggles to roll out an
affordable sedan on which the company's future depends. http://fxn.ws/2A0cJwC

) 4E TRUCK HAS ENHANCED AUTOPILO
@® 158 ®33s 11 &7 @5 @1 RIVE ITSELF ON HIGHWAYS & STAY IN |
I A SAFE DISTANCE FROM OTHER VEHI

5 24 Q;f..“ 223 | 259 B 81

@ truck X Add tag

® ©




' DATA COLLECTION:

Number of subscribers and other parameters

YouScan allows users to assess the influence score of the author of the mention. For popular blog platforms and
social networks, the number of subscribers (readers) of the authors determines their influence.

W Little Miss Cali 53k < 2 % ®§
e pr— \/l
@ Little Miss Cali

. ¥, . . 1 it . ST v~ ]
Beautiful d m 3 52720 subscribers g harnesses for the pupr?les. They Iovec.i it! Only 5 puppies P
left that are rcedes, and Shelby. Details on our website :

aspengrov.  COMMUNITY

Show mentions

014 52 OQs 760 = 62 W53

Add tag

© 6 6 v

YouScan also takes into account the author's gender, age, and location.




WORKING WITH MENTIONS



WORKING WITH MENTIONS:

Mentions feed

Demo: Tesla

|

3

e

Analytics
Mentions
All
Unprocessed
Processed
Starred
For me
Spam
Deleted

Authors

Comparison

Export

Settings

John Johnson

Topi ny v
REE YouScan Internati...
Mentions $ B MRTROT - 117272017
Source: facebook.com X Clear all Change filter
o c 1-50 of 2,703 > — Merge duplicates
There is 1 new mention C _ Q  Search
Avtem Morozoy - [ There is 1 new mention _C ] < 2 % B
K3 facebook.com November 27, 2017 5:08 PM 9 Russia, CarkT-MeTep6ypr Words Tags
YeTo A BonHytock. 7 Tecna Twice the Power in New MRI A magnetic resonance imaging
(MRI) device with more than twice the static magnetic field strength as those currently in use tesla W
is the first in the country to receive FDA approval. Magnetic resonance imaging scanners are
available in various magnetic field strengths, which are measured in Tesla ... elon -
https://jamanetwork.com/journals/jama/fullarticle/...
musk o18
#tesla Zi%
santa -

EkatepuHa MakcumoBa =6 in [Monbckuii A3bik oT A o z < 2 % 0
K3 facebook.com November 27, 2017 4:54 PM 9 Ukraine, fTbeoBckast o6nacts

YBaxaeMble ogHorpynnHuku! Mpeactasnsio BaMm cAenaHHbIN MHOV NepeBos C MoMbCKoro. KOHCTPYKTUBHbIE 3aMedaHms
NPUBETCTBYIOTCA, ...

cz 2 Poddanym cesarza i kréla Franciszka Jozefa | byt Pan Tesla, ktory robit niesamowite wynalazki zwigzane z pradem i
opracowat pierwsza na $wiecie zaréwke i radio. Byt tez Pan Wréblewski, ktory jako pierwszy skroplit tlen. Bez tego potem nie
bytoby choc¢by rakiet kosmicznych. Pan Burstyn opracowat dla armii pierwszy na $wiecie czotg — niestety, $wiat nie byt gotowy
na taki wynalazek, cho¢ czotg miat wszystko to, co ma dzi$ — okragta wieze z dziatem na gorze, gasienice z duzymi kotami,
ukryte pod pancerzem i ksztatty odbijajgce pociski. Byt

#milaandkiesha

#santaclaus

o
@
(2]
=9
=)
@
= §
a

claus

hates

poppy

yung

electric

semi

527

527

527

527

527

527

527

330

322

All the mentions of the brand are
displayed in a convenient interface.

The mention card contains:

date of publication

source

the author and the number of
their subscribers
geographical location of the
author

automatically defined sentiment
of the mention

the engagement on the
publication

number of views

attached image

text of the mention




‘ WORKING WITH MENTIONS:
Filter Options

General Sources Authors Geography Tags YouScan aIIow users to filter
_ mentions by the following features:
Sentiment
[[] Positive 282422 [] Neutral 1511088 [[] Negative 165832 e Sentiment of the mention

e Type of mentions (post,
repost, comment)

e Auto-category defined by
machine learning

Post type

D Post 638038 E] Comment 246,803 D Repost 1074502

Auto-category

0 mwoMEER 169120 ] & News &2 62205 [[] © Commercial 1247 [] I Intent 21 ("Commerce"’ "Recipes",
"WOM")
Source type
A source

General Sources Authors Geography Tags

Author's gender

Resource type Mention of a specific author

[T] Social networks 1929011

[[] Forums 16,099 [[] News 10382

[[] Reviews o

Country, region, city
A tag manually assigned to

(BETA] . .
[] Blogs 381 [[] Messengers 2 the mention or with the help
Source of previously set rules.
Q  Search

[} twitter.com 1409963

[[] vk.com 12813

[] teslamotorsclub.com 2162

[[] facebook.com 282499 [] instagram.com 12436

[7] reddit.com 3834 [7] plus.google.com 3374

[7] blogspot.com 880

[[] youtube.com 33817

[J ok.ru 2369




WORKING WITH MENTIONS:

“Smart” filters: Auto-categories

Auto-category

(] ™ wWOoM 164,799 [ ] E& News 59,810 ] © Commercial 1224 [] o3 Intent 2

YouScan is able to determine the category of a
post using machine learning algorithms, choosing
. from such options as:

M [leHc MaspuH B pyc6oi < 2 Y B

a D vk.com 25 oktsi6psa 2017 1., 12:53 9 Poccusi, Mocksa [ ) Art“Cle
Hekyna 6exatb unu Kaparta anga nauaHos! Aptem TapacoB 1 6e3ymMHas TpeHUpoBKa OT () WOM (WOrd-Of-mOUth, use r’-generated
Hukonas AnekceeBa Pervctpauus Ha cante Gykmekepckor kKoHTopbl "MapadoH™:
http://bit.ly/regmar Kanan Aptema TapacoBa: http://bit.ly/2fgciSG Bce Bbinycku ¢ Hukonaem Content)
AnekceesbIM: http:/bit.ly/1FUFQc5 Camble nHTepecHble Buaeo "boeBbix 6oTaHnkoB":
http://bit.ly/1TExH2L MNonyunte 6ecnnaTHyto noe3aky Ha Takcy Uber: http://ubr.to/1TN2src L Com merCe
BakaxuTe peknamy Ha Bobo: http://bit.ly/1ExyvAn MoaaepxuTte nobumblii kaHan: ° Chal’lt
http://vk.cc/3N8rf5 Kak ctatb repoem "boeBbix 6oTaHukoB": http://vk.cc/4vpHOI 3akaxute y
dupmeHHyto ogexay bobo: http://vk.cc/44bCxK o Y ReCI peS

e efc.

Using auto categorization data, user can configure
automatic rules for further markup of messages.
For example, commercial posts can be
automatically deleted or placed in "processed"

N oSN T —

[o6aButb Tern

® 6 v



WORKING WITH MENTIONS:
Sorting Options

YouScan allows you to sort the mentions by a variety
of parameters, such as date of publication, date of
collection, engagement, number of duplicates or
number of views.

by publication date (new first)

by publication date (old first)

Thus, it is easy to find mentions that attracted the
most attention in this period.

by indexing date
by engagement
by number of duplicates

by views




WORKING WITH MENTIONS:

Histograms of frequent words and tags

Mergedupiicates Mergesduplicates A histogram of frequent words makes it easy to
o Semrch o Semrch assess thg main dlscusspn trenc!s over a given
period. It is also automatically adjusted depending

ords b Words Tags on which filter is applied, showing the main trends

tesla Models / Model 3 of discussions in a particular region or on a

particular forum.

roadster Models / Model S 41230

— | Tk Owing to the tags, which could be applied

car Shodels FRoderY 18674 manually or with the help of customized automatic

fesla Solar rules, the tag histogram quickly evaluates the

clon distribution of selected mentions.

—_— Puerto Rico News o

truck 152,477 &

— Female authors on social... 192

musk 147,997 °

b australia project 3

1.9 146,962 e

- comparisons to bmw 1

0-60 141,608 °

- Driving 1

@tesla 132,999 -

mph 123,719




WORKING WITH MENTIONS:

Processed and unprocessed mentions

8 v Topics ¥
Demo: Tesla P! YouScan Internati...

Analytics Unprocessed mentions ¥ 3 10262017 - 11/27/2017
Mentions No filters applied Clear all Change filter
Al
o c 1-50 of 1,751,923 > = Merge duplicates
Unprocessed
There are 5 new mentions C _ Q  Search
— PuReid in RTA | E-Cigarette Forum [ There are 5 new mentions_c_J < 2 % oW i
Stamed (] e-cigarette-forum.com November 27, 2017 8:41 PM 9 United States Words Tags
Forme GeekVape Zeus RTA | Page 21 -
Major911 said: 1 Tesla WYE 200W TC VW Variable Wattage Box Mod W/O battery - $42.99 Try this Sent from my iPhone using Tapatalk Click to expand... Better price here. | think | hate you. LOL
Spam R
Tesla-Wye 200 Watt Mod coeister
Deleted B4 —
semi 190,368
- Authors - —
Mark as processed car 167,301
) Add tag
Comparison -
® @ O v #tesla
¥ Export p—
1.9 137,250
i 3 t ° & -—
Settings Major911 in RTA | E-Cigarette Forum < 2 % @ :
o e-cigarette-forum.com November 27, 2017 8:34 PM @ United States elon
GeekVape Zeus RTA | Page 21 musk

PJReid said: 1 @Major911 - the only ones | am seeing online right now are the Easter egg colors. Admittedly, | didn't look too hard. | will give them serious consideration. Your set up looks
fabulous! | use the same batteries and | did buy a black Zeus. | also have the black OBS Nano but was planning on selling it. Click to expand... Tesla WYE 200W TC VW Variable Wattage Box 0-60
Mod W/O battery - $42.99 Try this Sent from my iPhone using Tapatalk =

@tesla
51 —
truck 14732
- —
Add tag mph

® 6 6

v .
unveiled gpte
o ) = . electric p.385
Joseph Griffin < 2 % ®§ -
kerrenort com Nove

pher 2 01 23 P\ Ollqiiﬂimﬁi

Sorting mentions into "processed" and "unprocessed" makes it much easier to work with a large number of mentions. A mention is considered
"processed" only when someone viewed it and performed necessary actions on it (eg. checked the sentiment, relevance, defended, responded

as necessary, etc .)
In some cases, which could easily be described by formal rules, the mark "Processed" can be stamped automatically - for example, when it

comes to posts from own groups or pages.




WORKING WITH MENTIONS:
Merging of duplicate mentions

o c 1-50 of 741,368 > = Merge duplicates /(_]

2 There are 10 new mentions C
&  Arthur @AKO4_ =703

¥ twitter.com November 17, 2017 9:14 AM

< &2 Yr @ bypublication date (new first)

by publication date (old first) 129S

Tesla just unveiled a car that does 0-60 mph in 1.9s Pretty sure when you accelerate in this - *”W v ( :
car you leave your problems behind you

! by indexing date

| b t
| by engagemen T

by number of duplicates
by views

167,407

#tesla 154,097
044k B30k ¥ 8k =50k 1.9 137,250
/Add tag elon 136,480
@ @ @ o musk 131,141
/ 0-60 119,697

David Hodge @DavidHodge = 1 < &2 % ®§ a—
& ¥ twitter.com November 17,2017 7:18 AM 9 United States @tesla 116,878
Close up video of Tesla Roadster launching from zero ] ’—m o {' fruick D
mph 113,196

= O
YouScan allows you to "merge" identical mentions (duplicates), and sort them by number. This allows the

user to perform a certain action (for example, delete, insert a tag or change the sentiment) for an entire
bundle of identical mentions.




WORKING WITH MENTIONS:

Mentions markup (sentiment and tags)

Zvijuk iz Brskuta @radovanj93 =323 < 2 w8
¥ twitter.com November 27, 2017 11:59 PM
@bolje96 @Iludi_vozac Edison i Tesla Poznao sam...dalje..
w2 o2
Add tag
e 6 6 Q  Search N
- [] ® australia project
matias scolnik [] @ comparisons to bmw < 2 % 0
@ instagram.. [ @ Driving
[[] ® Female authors on social US
H.A.M Tesla Model S { out trims , logos , custompainted Calipers and 3M...
Oe Models / Model 3
4 wheels no pistons....ca ® Models / Model S
[] ® Models / Model X
Oe News
[] ® owners photos
[] ® Puerto Rico News
[7] ® Reviews / Driving Experience
Cancel
| \WOM
@® Models / Model S X Add tag < ——

The sentiment of mentions is determined automatically by the system, but it's possible to adjust it manually if necessary. Similarly, tags
can be used for markup, wherever it's convenient.
In this case, each tag can be assigned its own color, which makes it easier to categorize them.




WORKING WITH MENTIONS:
Other Actions

¢ Alessandro Blandino @SandroBla =26 < & % 0N
¥ twitter.com November 27, 2017 11:59 PM

Open mention

@elonmusk what do you think about this article? That new Tesla truck? It will need the same

energy as 4,000 homes just to recharge. http://on.ft.com/2BhqTGR Add note

Mark as spam

) 1

@® truck X Add tag

8,6 ®




WORKING WITH MENTIONS:
Hotkeys

When processing a large number of

mentions, keyboard shortcuts could
: : : : % ® u :
Sistema BigData @Sistemabigdata =2« < 2 Y% B : be used to speed up the process.
;( ¥ twitter.com November 27, 2017 11:59 PM
, . There are hotkeys designed to:
#Uber slammed by #cybersecurity experts over data #breach that exposed data on 57 million customers . .
. e Switch between mentions
https://t.co/KCGmh6rUIlIMetsiTech .
e Change the sentiment
€ 44 e Delete mention
e Tagging
Add tag e Sendto CRM
e Mark "Favorite"
© 6 O ¥
e Mark "Processed"
e and perform a number of other
issues. @thishellishome = ss9 < 2 % B actions
¥ twitter.com November 27, 2017 11:59 PM

Rupaul: “listen to the universe’s stage directions.” The universe wants me to gain 45 pounds and fight with my uber driver.

087 B 3

® Ort3biBbl / O BOgUTENSX X Add tag

® 0 6 v




WORKING WITH MENTIONS:

Group Actions

50 selected O % v 2 Y B

YouScan allows you to perform actions on a group of mentions (which can be as large as you want) all at once.
To do so, you have to select the appropriate filters and tick the checkbox at the top of the page. You have an
option to work with all mentions on one page or with all the mentions on all pages that match this filter.



WORKING WITH MENTIONS:

Automation of routine work: “rules”

Gender: Female X  Search: driver/5trust X  Country: United States X lear all { Change filter
Create rule with this filter

90 selected ©® » v & % B : Merge duplicates

. . . : Q. driver /5 trust
You selected all (50) mentions on current page. Select all 1,420 mentions avaliable in current stream

The most routine actions can be automated with the

hew fle G g | help of rules, for example:
Add tags for all future mentions
Gender: Female Country: United States matching this filter
Search: driver /5 trust :ett sert1ti'mentt' S ® TagS of SpeCiﬁC keywordS
et certain sentment 1or all Tuture . .
mentions matching this fiter e Change the sentiment on specific terms
Mark processed h e Mark group of mentions as "Processed"
ark processed all mentions that . . . . .
@ These actions will automatically apply to all future satify this fiter e Automatically delete mentions in case a filter with
entons et satsly seeaed Her Delete stop words in the search query cannot be applied.

Cancel Delete all future mentions matching

this filter e Send mentions to the specific user by e-mail




WORKING WITH MENTIONS:

Exclusion of authors, sources, and publication sites from monitoring

Laverne's Lunch Wagon and Catering < & % B

e g s | Authors, sources and publication sites

veDELLY 8 Catoring | (groups) could be excluded from
monitoring, if they are not of interest for the

monitoring purposes.

Ei 2151 subscribers
also downl

#getsome COMMUNITY

Show mentions m WAE,DF;L'D),E_R.{JW TLEY

A

However, the lists of excluded authors,
sources and places of publication is

Add tag . . . .
o B o y always available in the topic, with an
option to restore them if necessary.
Settings
Authors Publication places Sources General
Filter
Q  Search Sort by date of exclusion
Rules
@ ) , . Tags
jingle jangle beef cat v twitter.com Person 3718 subscrib... Restore
) Notifications
( 'f?;:}r Sistema BigData v twittercom  Person 2255 subscrib...  Restore Excluded
. Add mention
f‘“ phil v twitter.com Person 196 subscribers Restore
D

Audit

Bowt | averne's Lunch Wago. .. [§7 facebook.com Community 2151 subscrib... Restore




ANALYTICAL FEATURES



 ANALYTICAL FEATURES:

Main metrics in one dashboard

Total mentions Total authors Passion @ Engagement @
1,895,851W\/J\\ 1,099,247 1.7 /W\Jv 22,912,697#&\
4 86% 4+ 98% ¥ 6% 4 159%
Dynamics
400k -_—
350k

300k

250k

200k

150k

100k

50k

o0 .
28. Oct 29. Oct

31. Oct 2. Nov 4. Nov 6. Nov 8. Nov 10. Nov 12. Nov 14. Nov 16. Nov 18. Nov 20. Nov 22. Nov 24. Nov  26. Nov




ANALYTICAL FEATURES:
“Hot Trends”

"Hot trends" allow you to find abnormal spikes in activity in discussions
that use certain words.

Hot trends

class-action

Thus it is possible to easily find breaking news and trending topics, as

webcast well as spikes of activity in discussions of certain subjects.

mile

campus

AN
A
M
AN
keak A
J -
A

accelerate

smoking




 ANALYTICAL FEATURES:

Map of the mentions by regions

o

0 50k 100k 150k




 ANALYTICAL FEATURES:

Analysis of popular sites

Sources (Top 7)

12.5k

10k

7.5k
5k
2.5k
0 : 2 ~— — . . .
28. Oct 30. Oct 1. Nov 3. Nov 5. Nov 7. Nov 9. Nov 11. Nov 13. Nov 15. Nov 17. Nov 19. Nov 21. Nov 23. Nov 25. Nov 27. Nov
— facebook.com instagram.com  —— vk.com -~ youtube.com - play.google.com ok.ru
Top sources Sources share
1. v twittercom 1,388,280 82% v/\/\ S—— =
i A o 1L ) \
2. [ facebook +124,646 7% SR ‘
A facebook.com 4
2 \/\/\/\,/\/\—/\ 1.1%(19181)
3. [@instagram.com 483,608 5% CNpEy T Iy O 1.2% 20 248)/ '
\ 1.9% (32 373)

4. [@vkcom 432,373 2% MM 4.9% (83 608)
7.4% (124 646)
5. @ youtube.com 420,248 1% WM

6. B play.google.com 419,181 1% \/—/M«/\\

7. Bokmu 42,741 <1% e\ - o SN

J/

8. plus.google.com 42,592 <1% s J\/\_//W\/\/\ \
: uber le.net 1,863 <1%
o ® et o i /\/\ @ twitter.com @ facebook.com ' instagram.com @& vk.com @ youtube.com @ play.google.com ok.ru

@ Other
10. [Eltelegramme +923 <1% M
- & &

82.2% (1 388 280)




 ANALYTICAL FEATURES:

Sentiment analysis

Sentiment, over time

125k

100k

75k

50k

25k

28. 0ct 30. Oct 1. Nov 3. Nov 5. Nov 7. Nov 9. Nov 11. Nov 13. Nov 15. Nov 17. Nov 19. Nov 21. Nov 23. Nov 25. Nov 27. Nov

-~ Positive = Neutral - Negative

Sentiment distribution Sentiment percentage dynamics

100%

12.6% (213 300)

/ 8.1% (136 476)

75%
50%

25%

0%
79.3% (1 339512) 28.0ct  30.0ct 1. Nov 3. Nov 5. Nov 7. Nov 9.Nov  11.Nov 13.Nov 15.Nov 17.Nov 19.Nov 21.Nov 23.Nov 25.Nov  27.Nov

© positive @ Neutral @ Negative © Positive @ Neutral @ Negative




 ANALYTICAL FEATURES:

Analytics by manual tags

Choose tags

@® Models/Model 3 @ Models/ModelS @ truck @ Models/Model X @ Solar @ Puerto Rico News @ Female authors on social US @ australia project @ comparisons to bmw

Tags
12.5k —
10k
7.5k
Sk
2.5k
0
28. Oct 30. Oct 1. Nov 3. Nov 5. Nov 7. Nov 9. Nov 11. Nov 13. Nov 15. Nov 17. Nov 19. Nov 21. Nov 23. Nov 25. Nov 27. Nov
~— Models / Model 3 = Models / Model S~ truck —— Models / Model X  — Solar
Mentions with tags, total Tags by sentiment
" = " . - =
60k
75
50k
40k 50
30k
25
20k
Models / Model 3 Models / Model S truck Models / Model X Solar
L © Ppositive @ Neutral @ Negative & Undefined .
Models / Model 3 Models / Model S truck Models / Model X Solar




 ANALYTICAL FEATURES:

Analytics in distribution by authors
Top authors by mentions

Full Name Type Readers Mentions Sentiment
@ ¥ Washington Post Person 11,576,912 T [ ————
’ ¥ michael clifford (?) Person 9,290,596 2 —
i ¥ christine teigen Person 8:473.535 il |
b ¥ Joaquin Lopez-Daériga Person 7,865,283 5 C—————
Gender share Age 5.770.849
5.8% (30 882) = . - o = A

29.7% (157 157)

0 Tk 2k 3k 4k 5k 6k 7k

H#

64.5% (340 949)

® Female @ Male ¢ Community




 ANALYTICAL FEATURES:

Analysis of most frequently cited links
Top links by engagement

Link Engagem... Mentions Sentiment

G goo.gl/g56IRh 1,109,286 12,468
b tesla.com/careers/gigafactory 86,317 12,413 C———
W wsj.com/articles/dozens-of-people-recount-pattern-of-sexual-misconduct-by-las-vegas-mogul-steve-wy 19,729 10,487 L
2% trib.al/INEOfHt 48,145 9,401 i
2 electrek.co/2018/01/04/tesla-model-x-all-electric-tow-semi-truck-snow/ 42,093 8,072 |
(&) speed.ettoday.net/news/1090623 78,191 5,346 |
® google.com/amp/s/www.cnbc.com/amp/2017/10/23/steve-wynn-delivered-trump-a-letter-from-the-chine 5,275 4,383 e ——
FoS cleantechnica.com/2018/01/21/tesla-model-x-falcon-wing-door-failures-news/ 584 4,368 |
© feedproxy.google.com/~r/greencarcongress/TrBK/~3/R8qsM3UorcE/201801140beeah.html 429 4,015 |
55 reneweconomy.com.au/coal-unit-trips-in-heatwave-as-tesla-big-battery-cashes-in-85623/ 1,148 3,772 -_-.e.....—
55 reneweconomy.com.au/tesla-big-battery-moves-from-show-boating-to-money-making-93955/ 1,443 3,324 -
i cleantechnica.com/2018/01/16/elon-says-tesla-model-3-will-soon-begin-hearing-voices/ 232 3,213

i cleantechnica.com/2018/01/22/solar-car-13k-nissan-leaf-pre-orders-tesla-model-x-door-issues-top-20- 759 3,165

@ canaltech.com.br/produtos/grafeno-conheca-o-material-que-vai-revolucionar-a-tecnologia-do-futuro-25 21,666 3,102

“® correiodobrasil.com.br/niobio-o-metal-que-o-brasil-trata-como-lenda/ 21,666 3,102

N epocanegocios.globo.com/Tecnologia/noticia/2017/10/nova-tecnologia-promete-smartphones-que-se-r 21,666 3,102 .

Gl g1.globo.com/ciencia-e-saude/noticia/cientistas-desenvolvem-peneira-de-grafeno-que-transforma-agu: 21,666 3,102




 ANALYTICAL FEATURES:

|dentifying trends using a word cloud

supercharger
roaming rO”er drlve'ln SpaceX
. _gonna here' vmware OraCIGho
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ANALYTICAL FEATURES:
Competitor analysis

Demo: Citroen Topics Monnepxka YouScan
YouScan AKKayHT ...

Analytics Demo: Citroen Demo: Daewoo X Demo: Fiat X Demo: Suzuki X Demo: Volkswagen X

Mentions Dynamics
Authors 20k

Comparison

Export

2 Settings

19. Nov 20. Nov 21. Nov 22. Nov 23. Nov 24. Nov 25. Nov 26. Nov 27. Nov 28. Nov

~— Demo: Citroen — Demo: Daewoo Demo: Fiat  — Demo: Suzuki - Demo: Volkswagen

Sentiment Share of conversation

100 —
- - = 11.9% (48 461)

36.9% (119 9500 8.6% (27 930)

15.3% (49 775)

Demo: Citroen Demo: Daewoo Demo: Fiat Demo: Suzuki Demo: Volkswagen 24.3% (78 834)

@ positive @ Neutral @ Negative Undefined @ Demo: Citroen @ Demo: Daewoo Demo: Fiat » Demo: Suzuki ® Demo: Volkswagen .




 ANALYTICAL FEATURES:

M u Iti mon itori ng Dashboard ¥ 3102712017 - 11/27/2017

Multimonitoring technology allows you
to receive analytical information from a i
cross-section of any available filters. 4

3k

For example, it can show the .
distribution of sentiment by type of

media source only in Russia. ' g/\/\ /_/\/V\/\

28. Oct 29. Oct 31. 0ct 2. Nov 4. Nov 6. Nov 8. Nov 10. Nov 12. Nov 14. Nov 16. Nov 18. Nov 20. Nov 22. Nov 24. Nov 26. Nov

Multimonitoring is available for all the -

existing analytics dashboards in ——— p———r——
YouScan (as shown in the previous =
slides).

// 27.7% (9 246) 75%

50%

7

© pPositive @ Neutral @ Negative © positive @ Neutral @ Negative

65.8% (21 921) 29. 0ct 5. Nov 12. Nov 19. Nov 26. Nov




ANALYTICAL FEATURES:

Image analytics: gallery

The “Gallery” mode highlights the best-performing images related to your brand. It helps analyse the visuals most
frequently associated with your brand in the most convenient way.

Gallery & 010022018 - 02/02/2018
No filters applied Clear all Change filter
g N

A

Calinmis bir Tesla’ya

ne denir?

-‘-e)(t'\\’\g?

- o q 4S8
2 - g &
Z
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NOTIFICATIONS



NOTIFICATIONS:

Smart Alerts

Settings

Notifications

Receive email notifications

Smart alerts

Receive email alerts

@ If this option is enabled you will be receiving email
notifications when something important happens in current
topic. Such as, engagement splashes, new posts from
influencers, vast number of mentions growth, e.t.c. More
info

General

Filter

Rules

Tags

Notifications

Excluded

Add mention

Audit

With Smart Alerts switched on, you can receive
automatic alerts about the most important
events in the monitoring topic.

Algorithms of the "Smart Alerts” feature are
designed in such a way that they detect an
important event as early as possible, before any
"fires" flared up. During the process, a
combination of multiple parameters -- such as
the source, sentiment, engagement, the
number of "likes", the potential audience, the
general "background" in the subject itself -- is
taken into account; any deviation from the
average indicators is captured and analyzed.

For each alert, it is possible to send feedback
whether the alert was useful or not. Based on
this information, the system is going to evolve
and select the most relevant notifications for
you.



NOTIFICATIONS:
to Slack

#tesla-mentions A
% @ {§} Q. Search @ ﬁ
% | &1 | R0 | £ Add a topic l l
Today
42 Jump 3 new messages since 12:23 PM on January 17th Mark as read x

Added to your starred items

New trending post in the monitored topic Tesla Mentions

B Glyn Lewis Web Man | & 63,916

Ferrari plans an electric supercar that would compete with Tesla
http:/dlvr.it/QBYvzL

¥ twitter.com | Today at 11:15 AM (134 kB) ~




' NOTIFICATIONS:

Email notifications

An automatic monitoring summary report about the most important things that happened in the discussions of your
brand can be distributed with your chosen frequency: daily, weekly, monthly.

( vouscan ExemecAYHbIn OTHeT

My Taxi
VWS@ ExeHenenbHblit oTyer 4’21 2 it VOU@ ExepnHeBHblIi oTyeT
MyTaxi 7 mapra - 14 mapra 2018 1 ‘ MyTax| 22 mapra 2018 r
86,415 +- 573 2 9,241 + - 12 345 +3 421 +: 3,123 +12
YNOMHHAHUA asTopbi sBoBNevYeHne ynomue aBTopb BOBNnevYeHue
4,500,000 ’ i 42% * ' 58% * @ ?k @ JSk @ f?k

4,110,000

3.900.000 L —
3,700,000
B.9101112131415161718 198 TpeHab! OTKpLITL O6NAKO CNOB —+
lax € MOT UHA | aopora BoanTeNns
? o 58% ¢ % (¢ (oveno B (room B (u B (o
- ==
90,000
BaXxHble yNnOMUHAHUA TKPLITH NOTOK YNOMUHAHWR —
TON HCTOMHMK!
Boaurens Merp = 831
cp uY nr % )

3 vk.com, 26 ausapn 2018 r.. 12:11




' NOTIFICATIONS:

By rules

New rule

Search: crash Author subscribers (min): 10000

. &4 Send email Tesla: New "crash™ mentions to

Barbara Willson /

® These actions will automatically apply to all future mentions

Cancel Create rule

that satisfy selected filter

Youscan New "crash” mentions

Tesla

We have found 1 new mention matching your rule

Q BBC News =45,811,229 4
n facebook.com, April 1, 2018 12:33 AM

The car hit a roadside barrier in California and caught fire.
http://www.bbc.co.uk/news/world-us-canada-43604440

Tesla was on Autopilot in fatal crash




NOTIFICATIONS:

in the web browser

[E,S] Mentions Stream | YouSc X @,5_'1 Mentions Stream | YouSc X

) , There are 6 new mentions C
Indigo PR @IndigoScotland =2k

noiqo
J ¥ twitter.com November 28, 2017 5:27 PM 9 United Kingdom

Tesla unveils its #electric truck, as it takes it first steps into the market dominated by
http://www.bbc.co.uk/news/technology-42021713

@ truck X Add tag

© 60 6
N—"

- Kirill Klip @CFTEnergy =931
=\ ¥ twitter.com November 28, 2017 5:27 PM

Lithium Race Ludicrous Mode: After Tesla Model S Earthquake Tsunami of Model 3 |
https://tmblr.co/Zkpp4n2SS6xT-

) 7

® Models / Model 3 X @ Models / Model S X Add tag

© 0 6

The mentions stream features a badge
with a real-time notifications counter.

It doesn't disrupt your workflow when
navigating between pages. The new
mentions will only appear in the stream if
you click the "update" button.

If you're working in another tab in the
same browser when YouScan finds new
mentions in your monitoring topic,
YouScan will change the appearance of
its icon tab to include a red dot.




TEAMWORK



TEAMWORK:

Unlimited number of users

George Manson o =
) Manager haven't visited yet [ ]
gm@youscan.io
Oleg Willson =
M h 't visited yet
@ oleg.bzk+testemail@yo... anager avent vistted ye N
Andri Didych : —
M h 't visited yet
@ andri.didych+735@you... AEge EHEN DRI e .
Anton Bezkorovainyi =
) Y Manager haven't visited yet [ ]
abz@youscan.io
Leo Li .
M h 't visited yet
Q Il+test100600@yousca... Rnaget EuentvISIeCys -
Leo Lehman -
Manager haven't visited yet [ ]
lI+leotester@yoscan.ru
e— Manager haven't visited yet (]
integration.user@yousc... 9 y

In YouScan, there is no limit to the number of users
who can access the account.

Therefore, access to the system could be provided
even to those who are not going to use it on a daily
basis (for example, the executive suite).




TEAMWORK:

Access levels for the topics

Set topic permissions for Alexey Orap

O, demo

Demo: Fiat

Demo: Daewoo
Demo: Chanel
Demo: Citroen
Demo: Suzuki
Demo: Uber
Demo: Volkswagen

Demo: Tesla

@ Forbidden
® Read only
/" Markup

2 Manage topics

Cancel Apply

You can set different levels of access to topics for employees. The
following permissions can be set to all or some of the topics:

Manage topic - maximum permission level to work with the topic,
incl. changing search query and other topic settings. Only this
access level allows the user to delete a topic.

Markup - user can work with mentions: delete, change the
sentiment, add tags, but will not be able to change the topic
settings

View only - user can view the mentions and any section of the
analytics, but cannot mark up mentions or change the topic
settings.

No access - access to the topic is completely closed, the user will
not even see the topic on the list.



TEAMWORK:

“Assign” feature
< 2 % ®

Q. Search .
d and installed

Andriy Radich
ar+eng@youscan.io
Anna Li
anna.li@youscan.io

@y .

Tester Tester
ao+rights@youscan.io

Vice Co
vc@gmail.com

X

Alexey Orap

#=X S

Add message

Cancel Apply

With the "Assign" function, you can send
the selected mention to a colleague for
further processing, adding custom
comments for convenience.

In this case, your colleague will receive an
email notification and will be able to see
this mention in the "For me" folder.




 TEAMWORK:

Using notes

Jorgen Thomsen @ThomsenJorgen =295 < = & N
. ¥ twitter.com November 28, 2017 5:43 PM
) . . ) Open mention
Congratulations to the Tesla crew and South Australian authorities who worked so hard to get this manufacture«

in record time! https://apple.news/AnM79rCgXRFSvm4cgk5kfhw Add note
Dek B 1k Mark as spam
Add tag
® 0 6 v

Jorgen Thomsen @ThomsenJorgen =295 < 2 % N
? ¥ twitter.com November 28, 2017 5:43 PM
Congratulations to the Tesla crew and South Australian authorities who worked so hard to get this manufactured and installed

in record time! https://apple.news/AnM79rCgXRFSvm4cgk5kfhw

D8k O 1k

AR: Let's connect with this guy
AO; Will do

Add tag

© 0 6 v

"Notes" is an universal tool for
teamwork.

With the help of notes, you can
add some additional information
about the mention, so you and
your colleagues will see it. Also,
it is possible to correspond with
colleagues using notes to the
mentions.




TEAMWORK:
Integration with CRM

M < s A W
0o0J

net

1]

Q YnoMmmHaHue M3 coymeama:

YouScan can be integrated into your business processes through an integration mechanism.
Mentions from YouScan can be sent to your CRM or Service Desk system in both manual and automatic mode
in accordance with the set of rules.

At the moment, integration with such systems as Terrasoft BPM Online, Zendesk, UseDesk and others is
supported.



TEAMWORK:
Integration with API

YouScan also provides an API for
Sentiments external work with system functions.
API allows you to work with mentions
and to receive analytical information.

GET https://api.youscan. io/api/exter‘nal/themes/{}/statistics/sentiments?apikey=123456789012345678&'Fr‘om=2916-0]

4 >
Response: For example, using the API, analytics
: data from YouScan can be built into
e your own dashboards or integrated
“name”: "positive", with other analytical tools.
"count": 48
¥
{
"name": "neutral",
"count": 119
1
{
"name": "negative",

S“count i 25




| liked to use YouScan to analyze users’ questions about Google products in
VKontakte. Youscan has very intuitive interface, it is very easy to filters the
data, and YouScan team is always ready to provide help for specific tasks.
YouScan works perfectly with Vkontakte, Odnoklassniki and other Runet social
networks, which are not so easy to monitor with other tools. My advice — try the

demo, YouScan could be extremely useful.

Valentin Pilipchuk

Community Manager, Google

(14

We use YouScan to know our customers and their preferences better; get a
deeper understanding of how their perceive our products. YouScan is an
excellent choice for both real-time monitoring of social media, as well as for
sophisticated analytics of consumer reviews and opinions.

Artem Stepanov

Coordinateur Communication Technique et Prescription, Michelin
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