
SOCIAL MEDIA
MONITORING and ANALYSIS

DETAILED PRODUCT DESCRIPTION



KEY FEATURES: 
No restrictions on the amount of stored and processed data

YouScan has no limits on the amount of data stored and processed by the system. All mentions found during 
monitoring in any of the active monitoring topics, regardless of their amount, are stored by the system for an 
unlimited period of time without any hidden surcharges.



KEY FEATURES: 
Image analytics: gallery

The “Gallery” mode highlights the best-performing images related to your brand. It helps analyse the visuals most 
frequently associated with your brand in the most convenient way.



Using Smart Alerts, you will automatically 
receive alerts about the most important events 
of the monitoring topic. 

Algorithms of the ”Smart Alerts” feature are 
designed in such a way that they detect an 
important event as early as possible, before any 
"fires" flared up. During the process, a 
combination of multiple parameters -- such as 
the source, sentiment, engagement, the 
number of "likes", the potential audience, the 
general "background" in the subject itself -- is 
taken into account; any deviation from the 
average indicators is captured and analyzed.

For each alert, it is possible to send feedback 
whether the alert was useful or not. Based on 
this information, the system is going to evolve 
and select the most relevant notifications for 
you.

KEY FEATURES: 
Smart alerts



KEY FEATURES: 
Slack integration



KEY FEATURES: 
Multimonitoring

Multimonitoring technology 
allows you to receive analytical 
information from a 
cross-section of any available 
filters. 

For example, it can show the 
distribution of sentiment on 
Facebook for men in the 
United States.



KEY FEATURES:
Auto-categories «Commerce», «Charity» etc.

YouScan can determine the category of each post 
using machine learning algorithms. For example, 
the categories include:
• Commerce
• Charity
• Recipes
• WOM (word-of-mouth, user-generated content)
• and so on

Using auto categorization data, the user can 
configure automatic rules for further markup of 
messages. For instance, commercial posts can be 
automatically deleted or placed in "processed” 
folder.



KEY FEATURES:
Online support



MONITORING TOPICS



MONITORING TOPICS: 
General concepts

In order to begin monitoring social media mentions, the user needs to create a monitoring topic. The list of existing 
monitoring topics is presented in the user's main YouScan dashboard: 

A topic is a single search query consisting of a 
list of keywords (variations and combinations of 
the monitoring object’s name) which will be used 
to search mentions on social media.

A separate stream of mentions, statistics and 
analytical reports will be built for each monitoring 
topic.



MONITORING TOPICS: 
Creation of monitoring topics 

The query language supports the 
operators AND, OR, parentheses 
and distance between words. 

More information about creating a 
topic and using the query language 
can be found here.

Before creating a new topic, you 
can use the "preview" function to 
see mentions activity for this query 
for the previous month, as well as 
some examples of mentions.

http://help.youscan.io/%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%B8-%D1%80%D0%B5%D0%B4%D0%B0%D0%BA%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BF%D0%BE%D0%B8%D1%81%D0%BA%D0%BE%D0%B2%D1%8B%D1%85-%D0%B7%D0%B0%D0%BF%D1%80%D0%BE%D1%81%D0%BE%D0%B2


MONITORING TOPICS: 
Additional settings for the monitoring topics

After creating a topic, there are several additional search parameters to help 
refine the search, such as country, language, source type (for example, only 
social networks) and types of mentions (for example, only posts, without 
reposts and comments).

These settings help narrow the data collection to the relevant scope. Data 
that's already been collected can also be filtered by any parameter without 
disrupting the rest of the topic. 



MONITORING TOPICS: 
Search for potential customers

With the assistance of unique technology 
custom-built for determining customer intent 
on social networks - Intent Intelligence 
Technology (IIT) - YouScan can be used for 
lead generation, or the search for potential 
customers. (In this case, a special monitoring 
topic is required)

Lead generation can be adjusted to take into 
account all the specifics of the business for 
searching both explicit (when a person 
expresses intention to buy) and implicit (when, 
for example, a person mentions a problem that 
you solve with the help of your product or 
service) intent.



MONITORING TOPICS: 
Monitoring of “Channels”, regardless of the search queries

At the moment, the following “channels” are available:

● For Facebook: public pages and groups, all posts and comments 
on a particular user's profile.

● For Twitter: all tweets from a certain user, as well as all posts 
where the user is @mentioned.

● For Instagram: user profiles and location tags.

● For VK: public pages and groups (together with the "discussion" 
section), user profiles.

● For OK: public groups and a user’s timeline/feed.

● For a number of review sites: monitoring of individual review 
pages.

In addition to monitoring by keywords, YouScan supports the inclusion of "Channels" in the monitoring topic. In this 
case, all posts and comments from a certain source will be included in the topic stream, regardless of whether or 
not the keywords are present.



DATA COLLECTION



DATA COLLECTION: 
Social Networks and Messengers

● Social Networks
○ Facebook
○ Instagram
○ Google+
○ YouTube
○ Twitter
○ VK
○ Regional (OK.ru, etc)

● Messengers
○ Telegram



DATA COLLECTION: 
Other sources

● Blogs and blog platforms 
● Online news
● Forums
● Review sites
● Reviews on e-commerce sites

Overall, more than 100 thousand sources with monthly activity.



DATA COLLECTION: 
No restrictions on the amount of stored and processed data

YouScan has no limits on the amount of brand mentions stored and processed by the system. All mentions of the 
brands found during monitoring are stored by the system for an unlimited period of time for any of the active 
monitoring topics, regardless of their number, without any hidden surcharges.



DATA COLLECTION: 
Engagement (likes, reposts, comments) and number of views

For mentions on social networks, YouScan also collects information about engagement (the number of likes, 
reposts, comments). Post engagement data is held for a month after its publication.
Similarly to the engagement stats, YouScan also monitors the number of views on VK posts, YouTube videos 
and Instagram.



DATA COLLECTION: 
Number of subscribers and other parameters

YouScan allows users to assess the influence score of the author of the mention. For popular blog platforms and 
social networks, the number of subscribers (readers) of the authors determines their influence.

YouScan also takes into account the author's gender, age, and location.



WORKING WITH MENTIONS



WORKING WITH MENTIONS: 
Mentions feed

All the mentions of the brand are 
displayed in a convenient interface.

The mention card contains:
● date of publication 
● source
● the author and the number of 

their subscribers
● geographical location of the 

author
● automatically defined sentiment 

of the mention
● the engagement on the  

publication
● number of views
● attached image
● text of the mention



WORKING WITH MENTIONS: 
Filter Options

YouScan allow users to filter 
mentions by the following features:

● Sentiment of the mention
● Type of mentions (post, 

repost, comment)
● Auto-category defined by 

machine learning 
("Commerce", "Recipes", 
"WOM")

● Source type
● A source
● Author's gender
● Mention of a specific author
● Country, region, city
● A tag manually assigned to 

the mention or with the help 
of previously set rules.



WORKING WITH MENTIONS: 
“Smart” filters: Auto-categories

YouScan is able to determine the category of a 
post using machine learning algorithms, choosing 
from such options as:
● Artlicle
● WOM (word-of-mouth, user-generated 

content)
● Commerce
● Charity
● Recipes
● etc.

Using auto categorization data, user can configure 
automatic rules for further markup of messages. 
For example, commercial posts can be 
automatically deleted or placed in "processed" 
folder.



WORKING WITH MENTIONS: 
Sorting Options

YouScan allows you to sort the mentions by a variety 
of parameters, such as date of publication, date of 
collection, engagement, number of duplicates or 
number of views.

Thus, it is easy to find mentions that attracted the 
most attention in this period.



WORKING WITH MENTIONS: 
Histograms of frequent words and tags

A histogram of frequent words makes it easy to 
assess the main discussion trends over a given 
period. It is also automatically adjusted depending 
on which filter is applied, showing the main trends 
of discussions in a particular region or on a 
particular forum.

Owing to the tags, which could be applied 
manually or with the help of customized automatic 
rules, the tag histogram quickly evaluates the 
distribution of selected mentions.



WORKING WITH MENTIONS: 
Processed and unprocessed mentions

Sorting mentions into "processed" and "unprocessed" makes it much easier to work with a large number of mentions. A mention is considered 
"processed" only when someone viewed it and performed necessary actions on it (eg. checked the sentiment, relevance, defended, responded 
as necessary, etc .)
In some cases, which could easily be described by formal rules, the mark "Processed" can be stamped automatically - for example, when it 
comes to posts from own groups or pages.



WORKING WITH MENTIONS: 
Merging of duplicate mentions

YouScan allows you to "merge" identical mentions (duplicates), and sort them by number. This allows the 
user to perform a certain action (for example, delete, insert a tag or change the sentiment) for an entire 
bundle of identical mentions.



WORKING WITH MENTIONS: 
Mentions markup (sentiment and tags)

The sentiment of mentions is determined automatically by the system, but it's possible to adjust it manually if necessary. Similarly, tags 
can be used for markup, wherever it's convenient.
In this case, each tag can be assigned its own color, which makes it easier to categorize them.



WORKING WITH MENTIONS: 
Other Actions



WORKING WITH MENTIONS: 
Hotkeys

When processing a large number of 
mentions, keyboard shortcuts could 
be used to speed up the process.

There are hotkeys designed to:
● Switch between mentions
● Change the sentiment
● Delete mention
● Tagging
● Send to CRM
● Mark "Favorite"
● Mark "Processed"
● and perform a number of other 

actions



WORKING WITH MENTIONS: 
Group Actions

YouScan allows you to perform actions on a group of mentions (which can be as large as you want) all at once.
To do so, you have to select the appropriate filters and tick the checkbox at the top of the page. You have an 
option to work with all mentions on one page or with all the mentions on all pages that match this filter.



WORKING WITH MENTIONS: 
Automation of routine work: “rules” 

The most routine actions can be automated with the 
help of rules, for example:

● Tags of specific keywords
● Change the sentiment on specific terms
● Mark group of mentions as "Processed"
● Automatically delete mentions in case a filter with 

stop words in the search query cannot be applied.
● Send mentions to the specific user by e-mail  



WORKING WITH MENTIONS: 
Exclusion of authors, sources, and publication sites from monitoring

Authors, sources and publication sites 
(groups) could be excluded from 
monitoring, if they are not of interest for the 
monitoring purposes.

However, the lists of excluded authors, 
sources and places of publication is 
always available in the topic, with an 
option to restore them if necessary.



ANALYTICAL FEATURES



ANALYTICAL FEATURES: 
Main metrics in one dashboard



ANALYTICAL FEATURES: 
“Hot Trends”

"Hot trends" allow you to find abnormal spikes in activity in discussions 
that use certain words.

Thus it is possible to easily find breaking news and trending topics, as 
well as spikes of activity in discussions of certain subjects.



ANALYTICAL FEATURES: 
Map of the mentions by regions 



ANALYTICAL FEATURES: 
Analysis of popular sites 



ANALYTICAL FEATURES:  
Sentiment analysis 



ANALYTICAL FEATURES:  
Analytics by manual tags 



ANALYTICAL FEATURES:  
Analytics in distribution by authors 



ANALYTICAL FEATURES:  
Analysis of most frequently cited links



ANALYTICAL FEATURES:  
Identifying trends using a word cloud



ANALYTICAL FEATURES:  
Competitor analysis



ANALYTICAL FEATURES:  
Multimonitoring

Multimonitoring technology allows you 
to receive analytical information from a 
cross-section of any available filters. 

For example, it can show the 
distribution of sentiment by type of 
media source only in Russia.

Multimonitoring is available for all the 
existing analytics dashboards in 
YouScan (as shown in the previous 
slides).



ANALYTICAL FEATURES:
Image analytics: gallery

The “Gallery” mode highlights the best-performing images related to your brand. It helps analyse the visuals most 
frequently associated with your brand in the most convenient way.



NOTIFICATIONS



With Smart Alerts switched on, you can receive 
automatic alerts about the most important 
events in the monitoring topic. 

Algorithms of the ”Smart Alerts” feature are 
designed in such a way that they detect an 
important event as early as possible, before any 
"fires" flared up. During the process, a 
combination of multiple parameters -- such as 
the source, sentiment, engagement, the 
number of "likes", the potential audience, the 
general "background" in the subject itself -- is 
taken into account; any deviation from the 
average indicators is captured and analyzed.

For each alert, it is possible to send feedback 
whether the alert was useful or not. Based on 
this information, the system is going to evolve 
and select the most relevant notifications for 
you.

NOTIFICATIONS: 
Smart Аlerts



NOTIFICATIONS: 
to Slack



NOTIFICATIONS: 
Email notifications

An automatic monitoring summary report about the most important things that happened in the discussions of your 
brand can be distributed with your chosen frequency: daily, weekly, monthly. 



NOTIFICATIONS: 
By rules



NOTIFICATIONS: 
in the web browser

The mentions stream features a badge 
with a real-time notifications counter.
It doesn't disrupt your workflow when 
navigating between pages. The new 
mentions will only appear in the stream if 
you click the "update" button.

If you're working in another tab in the 
same browser when YouScan finds new 
mentions in your monitoring topic, 
YouScan will change the appearance of 
its icon tab to include a red dot.



TEAMWORK



TEAMWORK:
Unlimited number of users

In YouScan, there is no limit to the number of users 
who can access the account. 

Therefore, access to the system could be provided 
even to those who are not going to use it on a daily 
basis (for example, the executive suite).



TEAMWORK: 
Access levels for the topics

You can set different levels of access to topics for employees. The 
following permissions can be set to all or some of the topics:

● Manage topic - maximum permission level to work with the topic, 
incl. changing search query and other topic settings. Only this 
access level allows the user to delete a topic.

● Markup - user can work with mentions: delete, change the 
sentiment, add tags, but will not be able to change the topic 
settings

● View only - user can view the mentions and any section of the 
analytics, but cannot mark up mentions or change the topic 
settings.

● No access - access to the topic is completely closed, the user will 
not even see the topic on the list.



TEAMWORK: 
“Assign” feature

With the "Assign" function, you can send 
the selected mention to a colleague for 
further processing, adding custom 
comments for convenience.

In this case, your colleague will receive an 
email notification and will be able to see 
this mention in the "For me" folder.



TEAMWORK: 
Using notes

"Notes" is an universal tool for 
teamwork.

With the help of notes, you can 
add some additional information 
about the mention, so you and 
your colleagues will see it. Also, 
it is possible to correspond with 
colleagues using notes to the 
mentions.



TEAMWORK: 
Integration with CRM

YouScan can be integrated into your business processes through an integration mechanism.
Mentions from YouScan can be sent to your CRM or Service Desk system in both manual and automatic mode 
in accordance with the set of rules.
At the moment, integration with such systems as Terrasoft BPM Online, Zendesk, UseDesk and others is 
supported.



TEAMWORK: 
Integration with API

YouScan also provides an API for 
external work with system functions. 
API allows you to work with mentions 
and to receive analytical information.

For example, using the API, analytics 
data from YouScan can be built into 
your own dashboards or integrated 
with other analytical tools.





WE LOOK FORWARD TO WORKING WITH 
YOU!


