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Single system from “contact” till 
“contract” helps you to double your 
staff performance. 

FACILIAPP
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You are unable to maximise your profits?

How to Develop Improvements in your organisations 
operations? 

How to reduce Health and Safety risks? 

Difficulty in communicating with your field staff? 

PROBLEMS
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Increase staff and contractor efficiency

Compliant Business Systems and Processes

Communicate easily with staff & customers 

Increased productivity

Automate your business processes

YOUR FOCUS
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A system that provides your bespoke system on a platform that 

is easy to setup which focuses on your success, understands 

your operations and streamlines your activities to achieve up to 

30 to 50% more improvements. 

SOLUTION
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SEAMLESS DESKTOP, TABLET & MOBILE APP
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WHY IS FACILIAPP UNIQUE?
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Getting to know your business 
operations from “contact” to “contract” 
in your business. “

Best of both worlds
FaciliApp platform allows you to configure your 
bespoke functions suited for your business 
requirements. FaciliApp™ provides systems for 
field services, back office Admin services and 
management workspace, all in one by bringing a 
Software as a Service (SaaS) solution into 
enterprise business management system.

A Clear all-in-one system
FaciliApp™ works with customer and contacts, 
Staff and their tasks, management reporting, 
invoicing all encompassed within one single 
platform. Corporate email and calendars are 
integrated into FaciliApp™ as well it can integrate 
with most other productivity systems within an 
enterprise using well developed APIs.

Big Data
With multiple devices, multiple employees and 
multiple jobs to manage the data which gets 
generated is a huge challenge. FaciliApp™ works 
with BIG DATA technology to make the reporting 
and analytics faster and intuitive.

“
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HISTORY OF FACILIAPP & BEYOND
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2014 - THE PLATFORM
FaciliApp™ was conceived as 

a platform solution for 
managing the operational 

needs with staff faced by large 
organisations.

2015 - THE LAUNCH
FaciliApp™ was launched for 

first four clients.

2017 - The Demand 
FaciliApp™ caught the eye of large 
organisations and more and more 

use cases were seen as a possibility. 
From Task Management expands to 

other demands.

2018 - The Promotion 
FaciliApp™ promoted NZ & 

internationally markets and sees 
possible usage in Construction, 
Hospitality, Facilities and other 

industries.
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THE FOCUS
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1

2

3

4

• Start with your leads to manage 
prospecting 

• From contact made, to needs 
discovered, proposal presented 
and negotiations under single 
system

CONTACT MANAGEMENT • Opportunity Pipelines
• Sales Analytics and Dashboard
• Workflow and Approval
• SmartPhone & Tablet App Extensions
• Easy to use powerful User Interface
• Forms using wizards to build your own
• Scheduling, Appointments and Follow-

ups

THE CRM

• Business profitability Reports to 
manage all Financial 
Management needs

• More than 25 various reports and 
build reports using our new 
platform

REPORTS MANAGEMENT

• Manage and convert Quotes into 
Jobs

• Job Management and Allocation
• Manage job workloads & automate 

invoicing and backing into other 
ERPs.

• Various other Workflow management

CONTRACT MANAGEMENT
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FACILIAPPTM INDUSTRY FOCUS
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HEALTHCARE
Healthcare industry has a unique 

need for tracking jobs and 
managing the workflow. Use of 

FaciliApp in managing the 
product catalogue, materials and 

inventory management and 
order processing.

SERVICE
Sales Automation, Sales 

Forecast, Sales Collaboration, 
product and service 

management make us a value 
proposition for service 

businesses.

CONSTRUCTION
Manage jobs centrally from 

FaciliApp and track jobs using 
other associated tools for field 

services, productivity and 
utilisation reporting. 

GOVERNMENT
Museums and airports have 

growing need of real-time visibility 
of equipment, staff and tasks  
which is a typical large facility 

challenge.
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COMPETITION & MARKET SEGMENT
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FACILIAPP GEEOP SALES FORCE

STABLE PLATFORM

FEATURES

JOB MANAGEMENT

BACK OFFICE & REPORTS

STAFF SCHEDULING

CRM

ZOHO

Our unique value proposition comes from having one infrastructure for Facility management, Product and Job Order Management, Task Management and 
Memo-Notes Management. We are an install once and scale with ease solution, which gives you faster scalability and quicker ROI.

MOBILE
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TABLE OF PRICE MODULES
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EMPLOYEE
$95

Business Plan

Price per/month (Excludes GST)

CALL FOR PRICE

$CUSTOM

Ultimate Plan

Create your own FaciliApp™ 
application using the building 

blocks available for the product.

This option is for a limited time 
only.

Low customisation price for
your needs

Cloud - Includes server 
hosting, software license, 
service & maintenance
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FACILIAPP PRODUCT SCREENSHOTS (REFERENCE ONLY)
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COLLABORATION

Workspace
You can create workspace in the system to enable collaboration for 
sharing and supporting systems. 

Smart Application
Calendars, tasks, notes and document management features maximises 
group productivity. 
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DOCUMENT MANAGEMENT

With Document Library users can:

• Create upload files

• Add and remove fields

• Create custom views

• Email notifications

• Version control and audit trail

• Check-in and  check-out

• Use Document Management directly from Microsoft 
Office 

• Provide Documents in browser (PS: Requires Microsoft 
and Additional licenses
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ENHANCED USER EXPERIENCE

Build on FaciliApp Features

• Web Pages

• Portlets

• Mobile Apps

• Files and Folders

• Properties and Fields

• Open and Save

• WYSIWYG 
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WYSIWYG : What You See Is What You Get
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KEY FEATURES

Workspace based Collaboration

Document Management

Office Integration for Easy 
Collaboration

Document Preview

Web Content Management

Workflows and Business Processes

Enterprise 2.0/Social Business

Content Queries
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WYSIWYG Visual Design

Drag and Drop Editing

Open Data Protocol (OData)

REST API for Developers

Performance and Scalability

Accounting System and Back Office 
Integration with Xero & MYOB 

Exchange Integration

Payment Gateway & Address Finder 
Integration
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OFFICE INTEGRATION

Microsoft Office Integral part of any 
business:
 
• Create and upload files directly from Office Applications

• Check-in and Check-out
 
• Version and History status

• Access rights to modify permissions
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SOCIAL BUSINESS

Enterprise Social:
 
• Create work Groups

• Use Wikis, Blogs and Forums
 
• Rate with instant feedback

• Activity on the wall and Timelines
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WORKFLOW

FaciliApp new Workflow Features: 
 
• Easy workflow setup with visual tools

• Workflow for most Admin managed object
 
• Filtering

• Custom actions - Such as Reports created on the fly 

• Integration with 3rd Party Tools (ERP, Accounting and 
Back Office Systems)

• Role based Administration and Control

• Training and Documentation
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THANK YOU
HOW CAN THE TEAM BE REACHED

SMART MINDS
9B, 169 Harris Road,East Tamaki, Auckland 2013 

New Zealand

Email: info@smartmindsworld.com | Phone: +64 9 974 3285


