




Criteria-Based Medical Dispatching

Ambulance Fleet Management

Patient Transfer Service Management

ePCR + HIS Integration

Business Intelligence and Performance Management

mHealth & IoT

Emergency Call Taking

Citizen App – Complaint Management- Inspection Management
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Management

Performance 

Management

Receive Dispatch Order

Acknowledge

On move

On Scene

Left Scene

Close Incident

Communicate

Navigate

Organize





1. Collect Signs / Symptoms

2. Triage Algorithm

3. Response Protocol

4. Guidelines

Code Red MEDIC – Medic unit with basic life 
support unit – lights & siren, traffic violation

Code Red BLS – BLS unit responds with lights 
and siren, traffic violation

Code Yellow BLS – BLS unit responds obeying 
speed limits and traffic laws. 

TRP (Telephone Referral Program) – Transfer 
calls from dispatch to consulting nurseline.

Transfer Services – Redirection  



Options:

1. Full Automation

2. Semi-Automation 

(Dispatcher 

manually 

approves)

3. “Quick Dispatch” –

Manual Selection

Re-Assignments:

 Reallocation of 

vehicle missions 

based on criticality 

and ETAs

 Multi-Vehicle 

Coordination

 Multi-Agency 

Coordination



Altair 

CAD

H1

H2

H3

H4

Hospital Capacity

 Available beds, equipment, and readiness for case pulled

from HIS system or via User Interface for hospital

 Facility suitability is plugged into the CBD-algorithm for

optimal destination selection

 Driver is directly navigated to nearest suitable facility

















Standard 

Reports

Ad hoc 

Reports

Query-
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Optimization

ePCR

Hospital Information 

Management

Fleet Management

Patient Transfer 

Scheduling

HR & Learning 

Management

ERP

Call Center

CRM

CAD System

Business Intelligence

Process Workflows

Performance Management









1. Call Center

2. App

3. Web Site

1. Reservation confirmation 
number

2. Thank you for using the service

3. Ambulance is on the way
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Management 

Information

Live Location

Jump to Monitoring 

module

Maintenance quick 

statistics

Active Work Orders

Routes / Schedules  

Missions & 

Dispatching Orders

Preventive & Corrective 

Maintenance Schedule &  Status

Driver & License 

Information

Odometer/mileage, oil, fuel, battery, temperature

Tracking Unit 

information
Violations and 

Alerts

Region / 

department

Current Status

Allocated zones 

(dynamic rules)

Crew Structure Rules



Driver Details, Fuel Details, Sensor 

Details, Assigned Work Order, Speed 

Chart

Vehicle Condition, Odometer/mileage level, real-time sensor data, 

RPM/fuel level/temperature/….

Zoom into 

vehicle

Timestamp

Coordinates & 

address

Quick Access via Vehicle Track Panel

Fleet Panel with live data

Quick Filter & Search

Map Panel

Screen Settings, Geo-fencing, Landmarks

Find nearest available vehicle





Trip Summary, Sensor Data

Video Playback

Vehicle Dashboard 

Items

Stop Location Details

Speed and temperature charts



Full Maintenance Lifecycle

 Corrective & Preventive Maintenance Management (auto-scheduled by 

km / time / engine hours)

 Maintenance Planning, Scheduling and Checklists

 Need for Repair Management (levels, accidents, severities)

 Work Order Management, Workflow & Order Tracking

 Dynamic vendor / workshop workflow management

 Management of internal workshops / labor and 3rd party suppliers 

including 3rd party system access to receive and update orders

Maintenance Macro- and Micromanagement

 Vehicle / asset downtime monitoring

 Accident and driving misbehaviour overviews

 Track workshop / supplier performance, faults and down times, expected 

finish times

 Compare planned schedules to actuals

 Work Order Ticketing and 3rd party workshop accounts

 Spare parts management

 Cost Centres (spare parts, labour, contracts)

 Tire & Battery Management




