Customer Success Story

Customer-facing
.. 1 14D | im—

Internal Only
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Next2Flex enables better insights in part-time income
information of jobseekers through a secure and
automated exchange of income information between
employers and municipalities. The city of Rotterdam has
used Next2Flex in a pilot with two participating
employers and 200 part-time workers. The pilot has
shown that the concept works. More people find their
way out of unemployment. There is more accurate
forecasting, which causes less money reclamations. This
allows the part-timers to focus on their job without
worrying about money. There is positive feedback from
part-timers, employers and municipal professionals.
Currently Rotterdam is looking with Next2 at ways to
scale up the concept so that all part-time workers can
profit from the benefits Next2Flex.

Win Results

>80% reduction of reclamations caused by errors

>40% of the candidates found a full-time job after
participating in Next2Flex

>15% fewer signals of potential fraud, and less fraud
cases in general



