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Confidentiality
Notice

The information (data) contained on all sheets of this document/quotation constitutes
confidential information of Thynk Digital or its affiliates (collectively hereinafter “Thynk
Digital”) and is provided for evaluation purposes only. In consideration of receipt of this
document, the recipient agrees to maintain such information in confidence and to not
reproduce or other-wise disclose this information to any person outside the group
directly responsible for evaluation of its contents, unless otherwise authorized by Thynk
Digital in writing.

There is no obligation to maintain the confidentiality of any such information that was

known to recipient without restriction before receipt of this document as evidenced by

written business records; which becomes publicly known through no fault of recipient;
or which is rightfully received by recipient from a third party without restriction.
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IBDA ®

Customer First

In a comfortable and relaxed setting customers
can apply for and instantly open an account, then
receive their debit or credit card before finishing
their coffee. Our self-service interactive video
banking facility enables customers to conduct
their advanced banking needs without having to
take their time out to visit a traditional branch.

Cashing cheques and withdrawing ,money can
also be completed at the IBDA branch. Using
Optical Character Recognition (OCR) systems, we
can read and register our customers information
in the fraction of the time it used to take.
Ultimately, the IBDA Café takes the difficulty out
Coffee counter seating & sacial area of day to day banking, letting you spend more
Experience area Ladies / private area time on the things that matter to you.

o External Attract o Internal Interactive Wall e Interactive Table e Social Wall

e Welcome Screen o Expert Kiosk o Procuct Tablets o Customer Feedback
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1 'Nterior Design

We wanted the IBDA Branch to be a fun and unique experience, taking traditional
branch banking and turning it on its head. To achieve this, we nheeded to come up
with an innovative concept for the interior design.

We wanted the first impressions of the branch amaze and excite customers. We chose
a stunning design and intriguing mix of natural materials and vibrant interactive
screens. We integrated digital screens and tablets that showcase the latest products
in ways that engage customers and support simpler and faster product on boarding.
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Fitting out the branch was where things started to get very exciting.
Everything we had planned starting to come together in Nakheel
Mall.

This first stage of fitting out gave us a real chance to experience the
space and interact with the new layout for this brilliantly innovative
branch.




3 Haraware

Acquiring the hardware for this project required a lot of testing to see
which brand and devices we wanted to use. Ultimately the devices we
chose were based on their usability for the customers over everything
else.

The IBDA Cafe was desighed to take the stress out of every day banking,

and the digital technologies we implemented are an extension of this
concept.




Digital Experiences

Our digital experiences were built from the ground up to offer a painless banking
process to our customers, and we think we've achieved this. Customers can now
apply for and receive a credit card before they have even finished their coffee.
Previously unheard of in the financial industry.

Extensive testing went into all of our digital experiences, but it wasn't all work. We
had some fun testing the excellent ‘'Spin the wheel application which offers our
customers the chance to win various prizes while they are in the branch.

Gaming zone What game would you prefer? Beat the clock to win!
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HSBC



Beyond
Boundaries

1 Al Digital CSU

Project to develop a Digital-first Customer
Service Unit focused on Customer Self-Service
Onboarding, FX and instant fulfilment

HSBC <»
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Designed to provide you with experiences that you'll cherish
for the rest of your life. From travel to culinary experiences,
culture and shopping there's no limit to where the benefits can
take you

HSBC Premier Current Account

Free Credit Card

This account benefits
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+ Preferential rates

+ HSBC Premier MasterCard ®
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Free instant international SBC 4 PREMIER
transfers

HSBC Premier MasterCard
Global Markets

5521 1234 5678 9123
< 00/00
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+ BENEFITS OF AN HSBC PREMIER CURRENT ACCOUNT

Here are some more options

eSaver
Account
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INTEGRATED WALL MODULE

Upholstered
shell

Branding &
signalisation

Comfortable loundge
seat

Tray & cup-
holder

Touch-screen
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Making banking Straight forward,

personal and great value

! WouLp LIKE 1O APpLy FOR
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ENBD Social Wall

eBanking on your
device

’. Andrew Smith

| just got a free coffee at Emirates NBD by just o ) SlaY
tweeting about it... that's pretty cool! PVTAY SR SN TP P
#happy #banking #coolestbankever
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Emirates NBD 3m ago [P T —

Did you log onto our FREE WIFI yet? If not... simply AR T AN
look for Emirates NBD and enter the password of
free4you.
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Kha“|24 5m dago

Discussing our future home whilst enjoying the
coolest coffee in town, now that's great

u Esmirates NED

NOL using an Androld

L Mohammed Ahmed
Maher Mahmud 15m ago

Banking made easy!!! @Saudi Holandi Bank Branches Campaigns , ... Locator

Sarah Miller 45m ago D M C WM B

Dubai Media City Wafi Mall Branch
8 screes screens.

18 screens 11 screen
Jumeirah Branch J ke Towers
S screens 5 screen:

‘ Digital Branch

Project to develop a Digital Branch Content
SZR Strategy, localization and personalization in
branch products and services.

First time in Dubai! Are all banks like this in Dubai?!

Interactive
Teller Machine (ITM)
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Our weekly
branch acthvity
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1. Application Start 2. Submit Information
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Our Work
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Get the information
on your mobile

mashreq Car

NOW ENJOY AN ULTRA LOW INTER-
EST RATE STARTING AT 2.35% PA*
WHEN YOU APPLY FOR A MASHREQ
CAR LOAN

Mashreq offers financing solutions,
to help you get the car of your
choice. Whether you are looking for
a new or a pre-owned vehide,
buying from a dealer or private
seller, refinancing your existing car,
we have the financing solution that
is right for you. Our competitive
rates and streamlined approval pro-
cesses help you get the car you
want quickly and effectively.

Car loan

Key Features

*» Funding for new & pre-
» Maximum loan of up to
* Repayment tenure of up
» Loan to value for up to
*» Refinancing of an existiny
*» No salary transfer requi
» Choice of Islamic or con
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Thank
You
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