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DIGI-BRANCH™ [n-branch Digital Experiences

Thynk Digital’s award winning 'Digi-Branch’ Platform is a suite of solutions developed on Microsoft
Technologies and developed to enable branches to offer a variety of digital experiences from customer
acqguisition, onboarding and instant fulfilment, to external attractors, showcasing your products and services,
assisted digital investment simulators that leverage RoboAdvisors, mortgage and loan origination, RPA ano
mMopile Branch-Mode'. Customer education experiences to accelerate digital channel adoption ano
underpinned by real-time analytics on Azure PowerBl. We also personalize each branch visit for your
customers with beacons and voice-first enabled digital signage marketing and personalization.
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DIGI-BRANCH™ : WELCOME SCREEN & WAYFINDER

Digital Interactive Experience to welcome your customers into the digital
oranch, advise them on how to conduct self-service transactions and provide a Microsoft Technologies used:
wayfinder map for products and services offered within the branch.
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DICI-BRANCH™ : ASSISTED EXPERIENCE INVESTMENT ROBO-ADVISOR

IN-Branch Robo-Advisor designed to create relationships and facilitate dialogue
between the branch Investment Advisor and the customer on Wealth Management
and Retirement Planning..
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An investment that does not fluctuate in value

Keep the value of my investments with regular income on which to live

Allocation 27.39% 46.18%

Maintain regular income with some exposure to capital growth
5.82%
US Stock

I’'m not worried about income, just maximizing the growth of my investments
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INITIAL INVESTMENT INITIAL INVESTMENT INITIAL INVESTMENT " Name Weight
SSO'OOO 5501000 SSO;OOO N Artemnis Income Acc 5.77%
MONTHLY CONTRIBUTION MONTHLY CONTRIBUTION MONTHLY CONTRIBUTION ] Kames Strategic Global Bond B GBP Inc H 51506
$750.00 $750.00 $750.00 : . o
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PROJECTED RESULT OVER 32 YEARS
HIGH: $110,000

PROJECTED RESULT OVER 32 YEARS
HIGH: $ 997,000
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PROJECTED RESULT OVER 32 YEARS
HIGH: § 997,000
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Legg Mason BW Glb Inc Optr A § Acc 4.74%
CFWoodford Equity Income C GBP Acc 4.68%

Allianz Flexi Asia Bond PQ (H2-HKD) 4.61%

Kames High Yield Global Bond A USD Acc 4.55%%

GAM Star Credit Opp (EUR) CHF Acc 4.39%
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DIGI-BRANCH™ : TABLET DIGITAL ONBOARDING EXPERIENCE

HSBC <»

Assisted or Self Service experience for digital onboarding
of accounts, loans and cards. Developed to leverage the Lets find the best oedit carc Microsoft Technologies used:
camera on the tapblet for document upload and uses S
OCR/NLP technology to auto populate the application e ' Windows
form for the customer. Designed with a relaxeo "° " Server

environment in mind (Café branch) and aimed at
streamlining customer acquisition and STP for fast TATSs.
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HSBC Gold Credit Card

Movie and shopping fans rejoice!

Name Date
Mohammed Ali 04/17
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DIGI-BRANCH™ : TABLET PAPERLESS FORM APPLICATION

Application for digitizing common paper forms like large cash withdrawal, funds

transfer, and cash deposit. Microsoft Technologies used:
(X) Funds Transfer (©) Funds Transfer () Funds Transfer f Wi nd OWS
0 Name and transfer details e Beneficiary’s account details e Select charges and submit . S
fertype  AccountHol dersName ~ Bene ficiary’s full nefici bank (W ) | Beneficiary erve r
- | |
nnnnnnnnnnnnnnnnnnnnnnnnnnnnn / / . (Wire fi ) ft cod
= | ® |

| authorise the Bank to freeze the amount required in my Account for payment of transfer request
C it for the teller to call you. Your Cash Withdrawal slip will be printed and ready for you to sign ‘ | E 1 rd W E 1 r e
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DIGI-BRANCH™ : TABLET MORTGAGE AND LOAN CALCULATOR

Tablet application developed for simulating loan scenarios, mortgage eligipility
and payment schedules, and lead generation with in-branch advisor. Microsoft Technologies used:
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Browse Calculate a loan

Calculate a loan Results While you're here

Loan Amount 1,500,000 USD

Create your perfect loan Loan Perod 5 Years h
with our simple sliders below: : .l.

Personal Ready Cash
-

Best Interest* 1.35% p.a.

Monthly Repayments

Microsoft

Choose your 50,000 USD 1,500,000 USD 2 6 6 8 7 5 % * Feedback
: 1. Loan amount — / ' ~B, Tellus how was your
Key features ley features Key features & T experience today...
« Zero charges for taking a loan Free home insurance for \ "'y + Top up by phone, text, online, or ATM [ﬂ a r W a re
+ Lowest interest rates guaranteed Lowest interest rates gue
+ No charge to clear early Agent fees covered

+ Free internet access key for online top-up
: « 24/7 priotity phone support Pick your 1 year 5 years Get Started
| 2. loanpeiod  CEEE————————— ‘
pST interest rat all applicants
‘ W. d 10

+ Optional payment break at no fees

Val Verde Forest Park
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Home Details

Find your new home using our map or fill in the details if you have already
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DICI-BRANCH™ : KIOSK VIDEO-BANKER MODULE

Custom Kiosk developed solutions for enabling remote advice centres through
VideoChat Banking. Cood for guided onboarding and wealth & mortgage advice. Microsoft Technologies used:
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DIGI-BRANCH™ . AZURE BRANCH NETWORK ANALYSIS VIEW Partner

| BV
Azure PowerBl big data analytics app to provide rich dashbooards and real-time |
feedback on branch performance, staff performance and sales. The app can provide a

Microsoft Technologies used:
full command and control centre functionality to distribution heads and runs on a

scalable and inexpensive Azure Cloud platform leveraging PowerBl for reports, ' Windows
dashboards and behavioural and sentiment analysis o Server
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DIGI-BRANCH™ : MOBILE BRANCH-MODE IOT SERVICE

Mobile-banking Optimization solution for IOT branch enablement.
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Customer uses app to
fasttrack branch tasks

Existing customer loT Branch Beacon BoA Mobile Banking
enters branch sends signal enters'Branch Mode'
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é TOKEN NUMBER

Q&Q YSOLZEEET NUMBER

Your have number

20 mins
5:30 PM  Print Withdraw form

12:10 PM = Get Coffee

&
6 BANKBOT

CHATKBOT ASSISTANT
(e _*) YOUCANASK ME

Hi David,
how can i help you?
you can type "l need loan”

| need a loan

How much money do you
want?

$25000
In how many years you want ?
3 years

Our effective rate is 5.99% and
your montly payment is
1521 AED / Month

"
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loT enabled devices controlled by App will

allow customer to securely transact, apply for
products and be serviced efficiently
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