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- IT directors/CIO, all sectors
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Challenges Ideal Solution Desired Outcomes

IT weather with SLA on business services

IT monitoring tool packaged, able to monitoring Scalable, solution that offers value-add to business ) . o
both onpremise and cloud public solutions, services. A single screen with all alerts prioritized
automatized reporting

Easy to deploy, low cost, multi-tenant, agentless, Report SLA compliance

broad motoring coverage, Personnalized Dashboards

Hybrid IT monitoring IT weather view and SLA calculation The IT is fully controlled

IT Governance Saa$S o e .
Communication and reporting

Control external providers No agents to deploy; low administration

Increased users satisfaction
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Coservit - ServiceNav coservit

ServiceNav

ServiceNav delivers fast and accurate insight

Full range monitoring Application monitoring Saas, Easy to Deploy Optional: Value Title
Scale up your monitoring as Single dashboard with IT Low administrative burden Use the 4th only if it is critical to
your IT does weather - Agentless your story
* Azure laaS monitoring » Business services monitored - Simple, on-site monitoring box « 4this optional
* Azure PaaS monitoring * SLA calculation deployment
* Licensing based on devices * No more multiple, legacy * SaaS means no patching/

monitoring platforms to support updates for you

A packaged solution providing IT weather and automatized reporting



Coservit ServiceNav + Microsoft Azure

Joint Microsoft and Coservit value proposition - Remove reliance on multiple solutions with ServiceNav on Azure: a scalable, multi-
tenant SaaS$ IT service monitoring solution underpinned by the performance and availability of Microsoft Azure PaaS.

Solution Alignment

Scalable Highly Available Rapid Time to value

Scale up and out at the speed of IT Mission-critical level infrastructure availability ServiceNav is ready and waiting for you NOW!

‘as standard’

No longer constrained by the capacity of on- Onboard customers quickly and easily onto the

premise infrastructure or capital budgets. ServiceNav running on Azure PaaS means platform that's already up and running. No
Additional resources are ready when you are availability and performance are 'baked in’ project delays securing, and configuring
with Azure. hardware and software.
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