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Multi-Languages Powered by Al Business Friendly
Supports more than 50 Handle complex requests with Integrate your chatbot to

natural language understanding work alongside with of

and specific domain recognition your business system

languages world-wide
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E-Commerce Insurance Auto Dealers Restaurants

1 _ Instant Rep|y to FAQS Respond to hundreds of customer inquiries
in seconds. No out-of-office hour. No holiday.

2 __ Personalized Treatment Built-in dashboard and segmentation
allows business to treat each customer

with personalized message or campaign

3 ___ Data Collection Know your customer better. Chatbot
constructively collect data for to help

business steer customer services in
the right direction

4 _ Performance Dashboard Ready-to-use dashboards contain all
relevant metrics to help you understand

how your chatbot performs. All in one place.
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Chat with us at convolab.ai or contact@convolab.ai




