
    

Live dashboards 30 % daily active users 

50 % more footfall from 
app users 

Plug and Play shortcut 

A part of Coop  

Games Real time 
bonus 

Digital 
vouchers 

Digital 
stamps 

Personalized 
offers 

Mobile pay-
ment 

Shopping list Scan and Go 

The  D a ni sh  r et a i ler  Co o p st a r t e d t hei r  t r a n sfo r ma t i o n fr o m a n  

a na lo g  m emb er  o r g a ni z a t i o n  t o  a  di g i t a l  fr o nt r u nner  2  y e a r s 

a g o .  Lo o p i s t he  ba c k b o ne  o f  Co o ps di g i t a l  ec o s yst e m a nd  ena -

ble s  t he  r et a i l er  t o  bo o st  c u s t o mer  lo ya lt y .  F ur t her ,  Lo o p  no t  

o nly  u se s  g a mi fi c a t i o n a s  a  d r i v er  t o  i nc r ea se  c ust o mer  p ene-

t r a t i o n ,  i t  a l so  i nc lu de s  t he  a bi li t y  t o  c r ea t e  a  fr i c t i o nl es s sho p-

pi ng  ex p er i enc e .  The  Co o p  A pp  no w  c o v er s mo r e t ha n 1/ 5 o f  a ll  

D a ni sh  ho u se ho ld s ,  w i t h  o v er  1  mi l li o n  do w n lo a ds .   

 

Reward loyalty 

Drive traffic to stores 

Boost repeat purchases 

 

Engage 

customers 

and build 

store traffic 
 
Effectiv e execu tion pl atfo rm a s a se rv ice  


