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MIHCM

FUNCTIONALITY
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MiHCM Core

MiHCM Core provides you with all essential functionality,
processes and intelligence you need to manage core HR needs
of your workforce. MiHCM establishes a consistent

repository of workforce information across the countries your
business operates in, and furnishes intuitive, self-service
capabilities to manage your employees’ routine HR needs.

The platform assures to maintain the latest records as changes
take place with your business requirements- including changes
in the organisation hierarchy, introduction of new organisation
policies/legislative to other business circumstances.

9

Time Attendance

Configure complex time & attendance policies and gain greater
visibility to employee attendance information for effective
insight driven decision making.

Talent Acquisition

Seamlessly integrated, unified talent acquisition solution which
enables recruiting & onboarding the best talent.

g oY

Performance Management

Leverage performance management technology that empowers
managers to align employee performance with organisational
strategy while providing continuous, meaningful feedback and
gaining contextual performance insights.

1§

Learning Management

Build a culture of continuous learning by end to end learning
management that helps organisations to identify, plan, execute
and assess learning initiatives. MiHCM facilitates both
structured & unstructured learning experiences.
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Succession Planning

Track potentially critical leadership roles and line up
high-potential employees, resulting in a pool of talented
successors.

¢
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Employee Engagement

Foster true employee engagement by capturing real-time
employee satisfaction, sentiments and feedback through pulse
surveys and receive powerful analytics to discover an inclusive
engagement picture.
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MIiHCM Analytics

Make smart business decisions with real-time and accurate
insights on workforce dynamics, performance management,
talent acquisition, learning management to other talent
management processes.
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MiHCM Mobile

Inspire a Mobile Workforce to better engage with HR through
intuitive Mobile Apps. MiHCM Mobile App delivers unique mobile
experiences for employees to fulfil core HR services, enhance
productivity with access to team insights and improve continuous
engagement through a design-centric modern user interface.

Compensation and Benefits

MiHCM lets you manage benefits and compensation plans
based on your business needs. Your organisation can
allocate/manage health, educational, travelling, entertainment
and additional benefits from a single, unified system and enable
employees to claim their benefits via employee self-service.

MiHCM helps your organisation streamline compensation
planning by aligning employees’ rewards with their performance
and retain top talent across the organisation.
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User Experience

Make confident business decisions with

contextualised& real-time insights.
Enhanced employee engagement powered
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Make your HR system seamlessly integrated with

3rd part licati i iHCM API'
rd party applications using Mi S Modular Seamlessly Integrated Functionality
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identity providers (Google, Microsoft, etc.)
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Mia

< Home Typically replies instantly

Hi Ashley! How may | assist
you?

(mia Hi Ashley! How may | assist

you? A
1 like to know my annual
I like to know my annual IntrOdUCIng the
balance

ANNUAL HCM CIOUd

I8 pajance:14/14 |
ANNUAL paianee M

B 1414 | (1 Virtual Assistant

Pending: 0
Can u help me with taking a day
Can u help me with taking a day .
off next Wednesday
Let’s take a day off! C h l
Let’s take a day off! a t Ot
Which leave type would you °

Which leave type would you like to apply?
like to apply?
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What are your hours today?

Today we are open from 7:00 AM to

—
—
10:00 PM. — 4

|

QnA Maker Azure Bot Service

Mia is a multi-channel conversational chatbot made to assist you with applying leave, managing
your training schedules, reaching HR, and inquiring information.

You can reach Mia on;

—~

Messenger Skype Mia Web Application

| mia will be your New Best Friend!
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Microimage HCM ASIA SDN BHD, Microimage Australia Pty Ltd Microimage (Pvt) Ltd ‘
3.02C (East Wing), 1 Pacific Highway, No: 484, ’
Level 3, Menara BRDB, Level 12, Havelock Road, ’
285 Jalan Maarof, North Sydney, Colombo 06, |
Bukit Bandaraya, 59000 NSW 206C, Sri Lanka.
Kuala Lumpur, Australia.
Malaysia.

|
Tel: + 960 332 1494 Tel: +-(61) 425 322¢180 Tel: +(94) 11 761 1677 \
Mobile: +(603) 2721 4920 +(61) 437 988 035 Fax:  +(94) 11 420 9849 ’
email: info@mihcm.asia email: info@mihcm.com.au email: info@mihcm.com |
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