HCAlert ‘

Build your Telehealth Triage system. t

Patients start to use connected devices to collect data
regarding their health condition. They want to deliver this
data to doctors for the best advice. This constraint Health

Why customers use

Institutions because they are not prepared to receive this HCAlert
amount of data, neither to triage it in order to give proper This at-a-glance box

medical advice.
What is HCAlert?

HCAlert is an analytical system that allows you to collect health data from
patients at home. It implements automated clinical rules and procedures in order .
to alert health professionals about the patient’'s condition. This allows you to
deliver remotely a secure and fast medical assistance for a better care.

Focus on Patient Health Data
Standardized Clinical Decision

Patient compliance with
clinical protocols

Extend Hospital at Home
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Triage Platform Centralized Health Data Patient Outcomes
+ Right data for right decision + Centralized secured data, best * Reduce Hospital Stays
. compliance . .
+ Focus on patient needs + Early detection of changes in
. . + Standardized Patient 360° View health condition
+ Data analysis for best medical
decisions * Health Behavioral Analytics » Cost reduction
Build hospital at patient’s home Patient’s health information Focus on Prevention

triage for better care

“Home telemonitoring has positive effects in reducing the use of hospital facilities and in improving the quality of life of COPD

patients”. — Coimbra Hospital, published by Portuguese NHS

© 2018 Hope Care SA www.hope-care.pt

CareX



HCAlert solution deployed on Microsoft Azure allows
customers to take advantage of centralized health
data

HCALERT

Our promise to you

Proof & Statistics

+ Coimbra Hospital COPD Patients reduced in 3 years

50% of Hospital Stays; You get the best Telehealth Triage
Platform allowing you to deliver the
right Medical Advice to your customer

» Coimbra Hospital COPD Patients reduced in 3 years
30% in emergency room visits;

«  35% Cost reduction An offer to get you started
* Build hospital at patient's home
Proof & Statistics of Joint Solution - Lo Pes el

+ Triage Patient health data for the

+ HCAlert based in Azure allows fast deployment and best medical decisions

compliance with local rules
» Cost Reduction, more quality for

B ‘- » Deployments in Belgium, Portugal and Switzerland Patients
.- -: + Ability to personalize the solution to the customers +  Give your customers what they
T T | needs in a simple and secure way want — easy access to health

services and continuous support.

Hope Care Service Provider

Develop Proprietary Develop Medical Triage Model Integrate m-Health APP’s
Telehealth Platform
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Tangible Benefits / Desired Outcomes
* Cost Reduction — less hospital and emergency stays, better clinical outcome

* New revenue stream - extend your hospital service to Patient's home

* Hospital at Home — Provide a telehealth service through advanced platform — HC Alert

Why Hope Care?

We are a 6 year old company working in the patient remote monitoring market. The triage model applied to Telehealth
systems was developed with Public Hospitals and Medical Assistance Service companies. Our experience allows go to
market fast with a proven platform.
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