
viewpoint Cloud 3
A better way to work is here.



Manage AddressesRenew Licenses

Permits & Licenses Serve Citizens Inspections and Violations

Process Serve Inspect

AddressRenew
Collect Payments

Pay

Apps designed to simplify your everyday



Inbox 

A familiar way to manage work 
assigned to you 

Tasks display as “unread” when 
there’s new information 

Preview any task before diving in 

@Mention your colleagues to get 
their input
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Record 

Intuitive new design 

Visual progress indicator 

GIS-enabled workflow

viewpoint Cloud 3



My Inspections 

See today’s inspections on a 
map 

Drag and drop to reschedule 

Schedule inspections based on 
multi-person availability 

Mobile Apps for iOS and Android
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Renewal Campaigns 

Organize renewals by campaign 

See pending, renewed, and 
lapsed records 

Renew manually or online 

Notify applicants via email 

Magic Mail automatic bulk 
renewal notices
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Performance Analytics 

How fast are we processing 
records? 

What steps take the most time? 

How many people apply online 
vs. in-person? 

How many renewals lapsed 
this year? 

How satisfied are our citizens?
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App Integrations 

Open Data 

E-Signatures 

E-Plan Review 

Citizen Service 

Asset Management 

Document Management 

311/Issue Reporting
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All-New Portal 

Improved usability and design 

Search bar for permit and 
license types 

User inbox for messages and 
automated notifications
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