
Enhance customer communication and satisfaction.

Every company’s success stems 
from their ability to acquire new 
customers and then convert 
them into loyal customers. 
Relevant and timely 
communication contributes to 
that success.

Alertme is a cloud-based solution 
that makes it easy for customers 
to opt-in to your communications 
on their terms, choose which 
channel it’s delivered to, and 
select the type of communication 
they receive (e.g. payment is 
due notification, sales 
promotions, etc).

Drive Engagement – 
provide your partners and/or customers with 
relevant, timely communications

Preference Management - 
enable your customers to choose the type of 
communications they receive on which 
channel.

Comply with GDPR – Alertme provides 
an audit trail showing customer opt-in for 
communication.

Delivery – know your messages are being 
delivered to the right customer(s) on their 
preferred channel.

Simple Integration - 
download our UI Component from the 
Sitecore marketplace, drop it into your 
customer portal, and configure the alert 
topics.
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