
Hitting the news headlines or budget
ceilings for the wrong reasons, most 
experts agree most of your exposure
comes from the desktop estate. Obviously 
then, you take the mandatory Windows 
10 upgrades for your organization very 
seriously. The Big Bang version launches 
(i.e WinXP, Win 7) are replaced by 
a subscription model (more frequent 
upgrades), with a new, broader and more 
disciplined set of tasks awaiting every 
business. Windows upgrades, hardware, 
drivers and application compatibility need 
planning and implementation excellence. 
Are you ready?

Take control – minimise and  
control risks
Any business is at risk if they don’t
maintain Microsoft’s new upgrade and
update strategy. Organizations that fail
to update properly risk becoming
unsupported by Microsoft and
unprotected against the latest threats;
i.e. ransomware and other malware,
as their Windows version is starved of
the latest security updates. Take control 
of this risk, by enjoying the benefits of 
the powerful eReadiness command 
and control center. Initiate, manage and 

eReadiness - Windows 10 made easy.
Reduce Cost, Cyber Attacks & Downtime.

check everything has been done to secure your 
organization into the next phase of the Windows 
10 lifecycle, thanks to the eReadiness’ clear 
dashboard and toolset available...

eReadiness means: being in 
control, every step of the way
eReadiness offers the tools to turn a time-
consuming, normally disruptive process into a
seamless set of manageable projects. Question:
How do we remove the time, version control and
quality issues with out-of- date spreadsheets and
databases? Answer: A single pane of glass -  
It’s all there for you, in eReadiness!  

There won’t be a Windows 11…You’ve guessed it – or are already experiencing it – this can mean keeping Windows 10 updated with

upgrades, patches & application compatibility feeling like a time consuming and stressful casino... It doesn’t have to be that way.

Start using eReadiness today and begin to take out the risks and labor-intensive way you handle your desktop estate.

Find out why other companies are starting to enjoy the transparency they deserve, effective hands-on desktop management capability,

seamlessly taking on migration hurdles, whilst ensuring costs and vulnerability exposure is addressed every minute of the day.

Don’t make the
headlines by
missing the
deadlines..

You CAN be in
control of your

estate; with peace
of mind that your

business is safe…

eReadiness by IDM

A sound investment,  
because:
•   eReadiness serves as the single point 

of truth – offering reliable transparency 
of where you are and what needs to be 
done – ‘AT LAST!’ we hear you say.

•    eReadiness reporting allows access to 
Analysts, Team Leads &amp; Managers

  – meaning everyone is focused on same 
key progress and activities.

•  eReadiness prevents costly mistakes
 - ensuring no process step is forgotten.
•   eReadiness helps you organize and 

implement more in less time.
•   eReadiness helps eliminate the risk of 

missing upgrade deadlines and hence 
incurring ‘Out of Support’ costs & 
Security exposure to the Business.



Why eReadiness?  
6 compelling reasons.

1  Stay out of the headlines and meet 
the deadlines - Every week it seems 
companies have Security breaches and hit 
the news – threatening the organization as 
a whole – or jobs are on the line. Windows 
10 has tight migration, upgrade and patch 
cycles - and ignore the more focused way 
of working at your peril. Meet all deadlines 
and don’t risk becoming unsupported or 
miss out on new features. eReadiness 
helps keep your business safe!

2  All the insight and overview you’ll ever 
need - eReadiness offers unparalleled 
transparency alleviating the complicated 
and new processes of Windows 10 
upgrades. It’s a powerful, practical and 
efficient tool that helps save time and 
money. Enjoy a simple to use overview 
of everything that is going on, from 
upgrading, updating and testing. 

3  Now you are really in control - 
eReadiness helps your organisation 
to be ready for business in the most 
simple, practical, and efficient way! With 
eReadiness, being in control means 
knowing where you are in the process 
and lifecycvle, what has been done, what 
is ahead, what remains to be solved or 
administered. eReadiness is a powerful 
and easy-to-use management tool with 
a simple deployment ring, wave and 
collection methodology to Windows 
10 management. You choose the best 
approach; i.e.i where you get the most 
bang for you buck; the order against 
volume or priority of which applications 
to upgrade first. eReadiness offers 
key business readiness hardware and 
software information per deployment 
project.

4  Make things happen – don’t wonder 
whats happening! - Whether or not you are 
responsible for these activities in a business or 
provide this service for customers, eReadiness 
leaves no loose ends and eliminates the 
guesswork and stress from your migration 
and upgrade processes. eReadiness offers 
the assurance that your organisation is 
up to speed with the latest migration and 
upgrade requirements of Windows 10 – and 
that your risks and liabilities are properly 
managed. eReadiness helps validate, supports 
structuring to get in and stay ‘in control’ of 
these key Windows 10 update activities within 
the organisation.

eReadiness: Managing Windows 10 investments, 
risks & delivery made easy. Enjoy how to stay ahead  
of the game…

5  Unparalleled managing,  
steering and reporting  
capabilities – eReadiness is an 
invaluable feature for any organisation, 
both for internal managing and steering 
purposes to C-Level.eReadiness 
supports status reporting as well as 
planning the next steps in the update 
processes/lifecycle. This includes 
keeping up with the multitude of 
application testing efforts that usually 
follow after update activities in 
decentralised environments, often in 
many countries, in different languages 
and performed by many different teams. 
Statistics show the actual progress 
(RAG status and in numbers) per PC, 
applications, rings/waves including and 
whats left to be done.

6  It’s been designed for you and with 
clear purpose - eReadiness is a 
dedicated tool for an organization and 
is specifically targeted to control and 
manage Windows 10 migrations and 
upgrades. That focus allows eReadiness 
to be simple and straightforward 
meaning the tool can easily deliver 
against the shape of your organizaton 
– not that your organization needs to 
change shape to fit the tool. Isnt that 
great?

It’s all there, ready to go!
If you feel that taking control over the
Windows 10 migrations and upgrades of
your organisation is crucial, eReadiness is
the tool to use. There is no need to
build your own excel sheets with version
control issues and data that seems to
change depending where the last
spreadsheet came from. Also be wary 
of something bespoke in-house, risky to 
support and keep relevant. eReadiness is 
ready to go, all powered up with the tools 
that offer the control you crave, starting 
today! The clock is ticking...

Don’t play the Risk Casino,
you could lose the house.
Without the all-important
security updates,  
your organisation is 
vulnerable & unprotected. 
eReadiness helps keep 
your business safe!



Devices
 •  Statistics and overview of devices status 

Assigned to Deployment projects
 •  Overview of Unassigned / excluded devices
 •  Overview of Readiness and progress per 

deployment project
 • Detailed overview per device
 •  Device details, corporate details and 

Upgrade details visible

Dashboard
 •  Throughout the interface, statistics show the 

actual progress (RAG status and numbers) 
per PCs, applications, rings/waves including 
remaining clients or applications

More information

IT Delivery Management BV
Cuserstraat 93
1081 CN Amsterdam
The Netherlands
info@itdeliverymanagement.com

Contact us on the details below  
for implementation and support
options.

How you manage 
Windows
10 will determine much  
of your IT future...
eReadiness – get in -  
and stay in control.

Key Benefits

eReadiness allows you to easily work
with all aspects of managing Windows 10

 •  Stay in control of the mandatory 
Windows 10 upgrades

 •  Employ simple ‘Build Upgrade Projects’ 
that can be managed simultaneously

 •   Import seamlessly and use inventory 
data from different management 
systems in the organisation

 •  Enjoy an intuitive and simplified 
interface, easy configuration of 
Deployment Projects, Deployment 
Rings, Waves and Schedules

 •  Manage effortlessly Application 
Readiness, using MS Ready for 
Windows and Upgrade Readiness data 
sources

 •  Customise painlessly*- Technical – and 
User Acceptance Testing configuration 
and status

Key Features

The eReadiness tool consists of a number 
of components. 

Operating System Builds
 •  Creates and configures different ‘Build 

upgrade projects’
 •  Provides clear overview of important 

dates and statistics
 •  Enables/Disables Deployment Rings, 

configure “wait time” for deployment 
start

 •  Creates and Configures Deployment 
Waves & collections for Deployments

 •  Creates static or dynamic Deployment 
Wave collections

 •  Keeps historic data of previous 
upgrades

Applications
 •  Provides simple overview of application 

readiness per deployment project
 •  Supports prioritization and focus on 

applications that need to be tested
 •  See Application details with configurable 

categories, criticality and division
 •  The applications can be used by view 

readiness status per deployment project
 •  Sorts by installed base to see which 

application are used the most
 •  Details of different application versions 

used
 • Easy overview of test results
 •  Readiness information per deployment 

project / Windows 10 version
 •  Defines application categories and 

criticality
 •  Configures and assign Application Test 

Groups
 •  Adds ‘custom application lists’ to 

monitor and manage readiness for
 •  Configurable Readiness status based 

on Ready For Windows data and 
Upgrade Readiness

 •  Configurable tester groups per 
application

 •  Easily see progress against configured 
schedules

 •  Main interface shows warning (e.g. 
unsupported applications for that 
version)

 •  Main page shows statistical overview 
of assigned and unassigned clients

eReadiness Implementation 
Options

Use eReadiness as SaaS or On Premises.


