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At a glance

IBM® Intelligent Video Analytics V2.0 delivers new, optional cognitive analytics to
help users analyze, catalog, and index video captured from both fixed cameras and
cameras in motion. Finding the relevant images within the camera footage may help
public safety agencies and security organizations uncover insights and patterns to
help them disrupt threats and aid investigations.

Intelligent Video Analytics includes comprehensive security, intelligence, and
investigative capabilities for live-streaming fixed cameras:

Real-time alerts to call attention to events•••

••••••••••••••••••••••
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Rich content-based indexing and search

A standards-based open and extensible architecture

With Version 2.0, Intelligent Video Analytics offers new options to extend its capabilities:

The ability to ingest video from cameras in motion and fixed cameras

Automated redaction, which may assist users in addressing their compliance
and privacy requirements

New facial recognition and advanced people search functions based on
cognitive analytics

These capabilities offer far more accurate and adaptive techniques to address
various analytic needs when compared to traditional algorithm-based approaches.

Back to top

Overview

Intelligent Video Analytics has been helping agencies and organizations worldwide
analyze video captured by fixed cameras, such as those used for physical security,
closed-circuit television (CCTV), and monitoring traffic, to extract key information
from streaming video to uncover insights and patterns within untold hours of camera
footage.

The Intelligent Video Analytics V2.0 base installation continues to include these
functions for live streaming, fixed cameras:

Real-time alerts to call attention to events

Rich content-based indexing to find critical images and patterns

A standards-based open and extensible architecture

In addition to these traditional features, Intelligent Video Analytics V2.0 offers new,
optional capabilities that extend the solution:

Ingestion of prerecorded videos from both fixed cameras and cameras in motion.
With ingested video files, analysts can extract critical information and find
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relevant images faster, which may help accelerate investigations.

Automated, intelligent redaction.

Advanced facial recognition, which may improve lead generation and risk
assessment. Matching faces on video to an agency's or organization's watch list
may help them identify persons of interest and speed investigation.

Advanced people search capabilities based on cognitive analytics that may
provide more accurate results.

Moreover, with Version 2.0, Intelligent Video Analytics employs a new continuous
delivery and support model that enables organizations to obtain more rapid access
to functional enhancements and fixes.

Intelligent Video Analytics V2.0 is available for on-premises installation worldwide in
English only.

Intelligent Video Analytics is also available as a software as a service (SaaS)
product. See Software Announcement 216-340, dated December 13, 2016.

Back to top

Key prerequisites

Intelligent Video Analytics runs on IBM x3550 M4 class or equivalent processors
with selected levels of Red Hat Linux™ Enterprise and Microsoft™ Windows™ 2012
Standard, depending on the components required. For details, see the Detailed
system requirements for IBM Intelligent Video Analytics website.

Back to top

Planned availability date

December 15, 2016: Electronic download only.
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Back to top

Description

Intelligent Video Analytics is designed to help security and public safety
organizations develop comprehensive security, intelligence, and investigative
capabilities using video. The solution supports analytics and alerts for real-time
streaming fixed cameras, such as those used for physical security, closed-circuit
television (CCTV), and monitoring traffic. With Version 2.0, new, optional capabilities
can be added to provide support for video file ingestion, which enables the ability to
apply forensic search capabilities of video files from fixed cameras as well as
cameras in motion, such as body-worn cameras. The broad capabilities of Intelligent
Video Analytics can fully complement and enhance an existing security infrastructure
to provide defensive as well as proactive understanding of security vulnerabilities.

Automated redaction

Once video is captured, whether from cameras in motion or from fixed cameras, it
may be necessary to share clips with the media, the public, and other security
organizations. Intelligent Video Analytics V2.0 includes a new, optional capability for
redaction to assist agencies in their efforts to comply with privacy and criminal
justice evidence handling laws for publicly shared video.

To use the redaction function, an agency or organization sets up the criteria to
automatically blur out sensitive images that may have been captured by the camera
lens. Manually performing such a task would be labor-intensive work. Automated
redaction may significantly reduce the time and labor required to release video
footage for shared use.

Intelligent Video Analytics V2.0 includes the following redaction functions:

Redact one or more faces for a specified video segment.

Optionally, redact all detected faces.

Redact all pixels for a specified video segment.

Redact image pixels that are outside the selected regions for a specified video
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segment.

Manually select an object, such as computer screen, to be redacted from a video
segment.

Manually redact any content of a single video frame.

Automatically redact selected objects with optional user adjustments.

Redact specified video content with options of various masking techniques,
including blurring, pixilation, blank mask, and gradient map.

Face capture and recognition for lead generation

Faces captured by body-worn cameras or fixed cameras could prove helpful to
security analysts and investigators when run through facial recognition tools.
However, not all face capture images will yield effective results; the more images of
a face that are captured, the greater the likelihood of a resulting match. New,
optional cognitive analytics in Intelligent Video Analytics V2.0 provide greater
accuracy to help identify good facial images for further recognition analysis,
potentially saving time and personnel costs, and possibly identifying a person of
interest who might otherwise have been missed.

To enable facial recognition, the agency enrolls or loads a set of facial images
representing potential persons of interest into their Intelligent Video Analytics watch
list. The analytic software automatically compares the faces identified in ingested
video clips with the faces in the watch list. The facial recognition function detects
high-quality matches and sends them to Intelligent Video Analytics as a recognition
alert. This process can take a matter of minutes rather than the hours previously
needed to review footage and manually cross-check with all the persons of interest.

Note: In previous releases of Intelligent Video Analytics, basic facial recognition capability was available as a
services engagement using IBM COPLINK® software. This software is no longer supported with Version 2.0. The
new, optional facial recognition capability in Intelligent Video Analytics V2.0 uses cognitive analytics to deliver
higher quality face matches.

Intelligent Video Analytics' basic detection, classification, and indexing algorithms
can index hundreds of millions of events and alerts to create a full index for live-
streaming fixed cameras that can be quickly searched, analyzed, and correlated in
seconds. Users can data mine the index for a wide array of criteria, including
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searches of real-time and historical data for specific items, such as vehicles and
objects.

To help search further, the data mining capabilities allow for searching by such
attributes as color and size. Additionally, Intelligent Video Analytics provides a
statistical analysis of events that can be sorted by date and time, or over an
extended period of time, in order to perform a trend analysis. These figures are
directly linked back to their particular video feed or ingested file for immediate
viewing when a potential anomaly has to be reviewed promptly.

Rapid searching for persons of interest

New cognitive analytics in the Intelligent Video Analytics V2.0 optional capabilities
may help make forensic searching for images of people within video files simpler
and faster. The solution can search hundreds of hours of footage across multiple
files from a variety of camera types.

The agency can set search criteria for characteristics, such as hair color, baldness,
facial hair, age range, glasses, skin tone, gender, clothing colors or patterns, and
more. Once the agency sets the characteristics, searching for such attributes is done
automatically. This capability may reduce the extensive time and effort that would
otherwise be required of an analyst or officer to view all the footage manually.

Real-time alerts to call attention to events

Intelligent Video Analytics V2.0 continues to provide event-based security that
analyzes streaming video feeds from fixed cameras to provide real-time alerts about
user-predefined behaviors of people, vehicles, or objects. It can help identify
perimeter or tripwire breaches, abandoned objects, objects removed, vehicles
moving in unexpected directions, and more. In addition, a key differentiator from
other analytics offerings is that Intelligent Video Analytics indexes these alerts along
with other activities across cameras and sensors. It can index a whole set of
attributes about each and every event.
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Standards-based open and extensible architecture

The Intelligent Video Analytics architecture is designed specifically to facilitate
interoperability with products from different vendors to broaden and enhance the
overall security framework for the particular environment in which it is deployed. This
approach to video analytics and security helps an organization to deliver preventive
security controls, countermeasures, and safeguards, and to evolve, as necessary, by
incorporating third-party products and services (such as specialized analytics,
sensor data, and integration with transactional information technology systems).
Intelligent Video Analytics interoperability contributes to its ease of implementation
by leveraging and enhancing current technologies rather than isolating them. As a
result, it provides the necessary framework to help implement effective security
controls that can adapt to ever-changing and new threats.

An improved technical foundation

The optional capabilities available in Intelligent Video Analytics V2.0 introduce new
cognitive analytics that may provide a higher degree of accuracy. Cognitive
technology can:

Interpret unstructured video and structured metadata tagging at high speeds and
volumes.

Prioritize recommendations, which may help humans make better decisions.

Intelligent Video Analytics uses IBM DB2®. DB2 offers increased data protection,
scalability, and performance for all its database intensive operations. It is designed
to help manage data more effectively and efficiently. Greater availability is delivered
through enhancements, such as online, automated database reorganization. In
addition, the increased scalability and the ability to leverage the latest in server
technology helps deliver increased performance of backup and recovery processes.

Accessibility by people with disabilities

A US Section 508 Voluntary Product Accessibility Template (VPAT) containing
details on accessibility compliance can be found on the IBM Accessibility website.

C
on

ta
ct

 IB
M

IBM Intelligent Video Analytics V2.0 introduces new cognitive ana... http://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/c...

7 of 21 7/13/18, 11:01 AM



Back to top

Program number

Program number VRM Program name
5725-H94 2.0.0 IBM Intelligent Video Analytics

Back to top

Education support

The IBM Safer Planet Enablement Services Team provides end-to-end training to
support Intelligent Video Analytics. For a list of scheduled classes, or to request a
class, see the Software Services for Safer Planet Enablement website.

Back to top

Offering Information

Product information is available on the IBM Offering Information website.

More information is also available on the Passport Advantage® and Passport
Advantage Express® website.

Back to top

Publications

Product information is available from the IBM Intelligent Video Analytics
documentation located in IBM Knowledge Center and can be accessed from the
user interface Help menu.
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Back to top

Software services

IBM Software Services has the breadth, depth, and reach to manage your services
needs. You can leverage the deep technical skills of our IBM Services for a Safer
Planet team for the delivery of your solution. Also, we extend our software services
reach through IBM Business Partners to provide an extensive portfolio of
capabilities. Our team provides the global reach, intellectual capital, industry insight,
and technology leadership to support a wide range of critical business needs.

To learn more about the services available, either as standard or customized
offerings, for the efficient installation, implementation, and integration of this product,
visit the IBM Software Services for a Safer Planet website.

Back to top

Technical information

Specified operating environment

Hardware requirements

See the Detailed system requirements for IBM Intelligent Video Analytics website.

Software requirements

See the Detailed system requirements for IBM Intelligent Video Analytics website.

Planning information

To optimize the use of the Intelligent Video Analytics facial recognition capability,
organizations are encouraged to use the Intelligent Video Analytics facial recognition
enrollment service to load facial images into their persons of interest watch list. For
information about the service, contact your IBM representative.
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Packaging

This offering is delivered through the Internet. There is no physical media.

This program, when downloaded from a website, contains the applicable IBM license
agreement and License Information, if appropriate, and will be presented for
acceptance at the time of installation of the program. For future reference, the
license and License Information will be stored in a directory such as LICENSE.TXT.

Direct customer support

Software Subscription and Support (also referred to as Software Maintenance) is
included with licenses purchased through Passport Advantage and Passport
Advantage Express. Product upgrades and technical support are provided by the
Software Subscription and Support (Software Maintenance) offering as described in
the Agreements. Product upgrades provide the latest versions and releases to
entitled software, and technical support provides voice and electronic access to IBM
support organizations, worldwide.

IBM includes one year of Software Subscription and Support (also referred to as
Software Maintenance) with each program license acquired. The initial period of
Software Subscription and Support (Software Maintenance) can be extended by the
purchase of a renewal option, if available.

Back to top

Ordering information

These products may only be sold directly by IBM or by authorized IBM Business
Partners for Software Value Plus.

More information can be found on the IBM Software Value Plus website.

To locate IBM Business Partners for Software Value Plus in your geography for a
specific Software Value Plus portfolio, go to the Find a Business Partner page.

Product group: Intelligent Video Analytics
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Product: IBM Intelligent Video Analytics (5725-H94)

Product category: Intelligent Video Analytics

Passport Advantage

The following part numbers were previously announced but are repeated here as a
convenience.

Part number description Part
number

IBM Intelligent Video Analytics Resource Value Unit License + SW Subscription & Support 12
Months

D140CLL

IBM Intelligent Video Analytics Resource Value Unit Annual SW Subscription & Support
Renewal

E0J96LL

IBM Intelligent Video Analytics Resource Value Unit SW Subscription & Support Reinstatement
12 Months

D140DLL

IBM Intelligent Video Analytics Resource Value Unit Monthly License D18FFLL

The following part numbers apply to the new add-ons introduced in Intelligent Video
Analytics V2.0.

Part number description Part
number

IBM Intelligent Video Analytics Smart Surveillance Engine Add-On Install License + SW
Subscription & Support 12 Months

D1RMULL

IBM Intelligent Video Analytics Smart Surveillance Engine Add-On Install Annual SW
Subscription & Support Renewal

E0NB8LL

IBM Intelligent Video Analytics Smart Surveillance Engine Add-On Install SW Subscription &
Support Reinstatement 12 Months

D1RMVLL

IBM Intelligent Video Analytics Smart Surveillance Engine Add-On Install Monthly License D1RMWLL

IBM Intelligent Video Analytics Deep Learning Engine Add-On Install License + SW Subscription
& Support 12 Months

D1RMRLL

IBM Intelligent Video Analytics Deep Learning Engine Add-On Install Annual SW Subscription &
Support Renewal

E0NB7LL

IBM Intelligent Video Analytics Deep Learning Engine Add-On Install SW Subscription & Support
Reinstatement 12 Months

D1RMSLL

IBM Intelligent Video Analytics Deep Learning Engine Add-On Install Monthly License D1RMTLL

Value unit pricing

The pricing for Intelligent Video Analytics is based on Resource Value Units (RVUs).
The value unit scaling table is a step-tiered model, meaning that each quantity tier
must be multiplied by the scaling factor for that tier, and the value unit quantity for
each tier added together to calculate the total value unit quantity. Any fractional
totals are rounded up to the next whole number.

C
on

ta
ct

 IB
M

IBM Intelligent Video Analytics V2.0 introduces new cognitive ana... http://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/c...

11 of 21 7/13/18, 11:01 AM



The Resources for the purpose of RVU calculation is Client Device. A Client Device
is a single user computing device, communications device, special purpose sensor
or telemetry device that requests the execution of or receives for execution a set of
commands, procedures, or applications from or provides data to another computer
system that is typically referred to as a server or is otherwise managed by the
server. A Client Device may have some processing capability or be programmable to
allow a user to do work. Licensee must obtain entitlements for every Client Device,
which runs, provides data to, uses services provided by, or otherwise accesses the
Program and for every other computer or server on which the Program is installed.

Tier
level

Minimum
count
quantity

Maximum
count
quantity

RVU or UVU
factor per
quantity

Cumulative minimum
RVUs or UVUs per
level

Cumulative maximum
RVUs or UVUs per
level

1 1 20 1.00 1.00 20.00
2 21 50 0.83 20.83 44.90
3 51 100 0.80 45.70 84.90
4 101 250 0.76 85.66 198.80
5 251 500 0.60 199.50 348.90
6 501 1,000 0.50 349.40 598.90
7 1,001 5,000 0.47 599.37 2,478.90
8 5,001 10,000 0.40 2,479.30 4,478.90
9 10,001 25,000 0.36 4,479.26 9,878.90
10 25,001 --------- 0.33 9,879.23 -----------

Charge metric

Product name PID number Charge metric
IBM Intelligent Video Analytics 5725-H94 Resource Value Unit
IBM Intelligent Video Analytics Deep Learning Engine Add-On 5725-H94 Install
IBM Intelligent Video Analytics Smart Surveillance Engine Add-On 5725-H94 Install

Install

Install is a unit of measure by which the program can be licensed. An install is an
installed copy of the program on a physical or virtual disk made available to be
executed on a computer. Licensee must obtain an entitlement for each install of the
program.

Resource Value Unit (RVU)
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RVU is a unit of measure by which the program can be licensed. RVU Proofs of
Entitlement (PoEs) are based on the number of units of a specific resource used or
managed by the program. Licensee must obtain sufficient entitlements for the
number of RVUs required for licensee's environment for the specific resources as
specified in the program specific table. RVU entitlements are specific to the program
and the type of resource and may not be exchanged, interchanged, or aggregated
with RVU entitlements of another program or resource. Refer to the program specific
RVU table.

Notes:

Some programs may require licenses for the resources available to and the
resources being managed by the program. In that case, the following applies. In
addition to the entitlements required for the resources used by the program
directly, licensee must obtain entitlements for this program sufficient to cover the
resources managed by the program.

Some programs may be licensed on a managed basis only. In that case, the
following applies. Instead of the entitlements required for the resources used by
the program directly, licensee must obtain entitlements for this program sufficient
to cover the resources managed by the program.

Back to top

Terms and conditions

The information provided in this announcement letter is for reference and
convenience purposes only. The terms and conditions that govern any transaction
with IBM are contained in the applicable contract documents such as the IBM
International Program License Agreement, IBM International Passport Advantage
Agreement, and the IBM Agreement for Acquisition of Software Maintenance.

This product is only available through Passport Advantage.

Licensing
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IBM International Program License Agreement including the License Information
document and Proof of Entitlement (PoE) govern your use of the program. PoEs are
required for all authorized use. Part number products only, offered outside of
Passport Advantage, where applicable, are license only and do not include Software
Maintenance.

This software license includes Software Subscription and Support (also referred to
as Software Maintenance).

Agreement for Acquisition of Software Maintenance

These programs are licensed under the IBM Program License Agreement (IPLA)
and the associated Agreement for Acquisition of Software Maintenance, which
provide for support with ongoing access to releases and versions of the program.
IBM includes one year of Software Subscription and Support (also referred to as
Software Maintenance) with the initial license acquisition of each program acquired.
The initial period of Software Subscription and Support (also referred to as Software
Maintenance) can be extended by the purchase of a renewal option, if available.
These programs have a one-time license charge for use of the program and an
annual renewable charge for the enhanced support that includes telephone
assistance (voice support for defects during normal business hours), as well as
access to updates, releases, and versions of the program as long as support is in
effect.

License Information number

Product
identifier

Document name License Information
identifier

5725-H94 IBM Intelligent Video Analytics V2.0 L-KSEL-A92PXC
5725-H94 IBM Intelligent Video Analytics Smart Surveillance Engine

Add-On V2.0
L-KSEL-AEQGQT

5725-H94 IBM Intelligent Video Analytics Deep Learning Engine Add-
On V2.0

L-KSEL-AETRDK

See the License Information documents page on the IBM Software License
Agreement website for more information.

Limited warranty applies

Yes
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Limited warranty

IBM warrants that when the program is used in the specified operating environment,
it will conform to its specifications. The warranty applies only to the unmodified
portion of the program. IBM does not warrant uninterrupted or error-free operation of
the program or that IBM will correct all program defects. You are responsible for the
results obtained from the use of the program.

IBM provides you with access to IBM databases containing information on known
program defects, defect corrections, restrictions, and bypasses at no additional
charge. For further information, see the IBM Software Support Handbook.

IBM will maintain this information for at least one year after the original licensee
acquires the program (warranty period).

Program technical support

Technical support of a program product version or release will be available for a
minimum of two years from the general availability date, as long as your Software
Subscription and Support (also referred to as Software Maintenance) is in effect.

This technical support allows you to obtain assistance (by telephone or electronic
means) from IBM for product-specific, task-oriented questions regarding the
installation and operation of the program product. Software Subscription and
Support (Software Maintenance) also provides you with access to versions,
releases, and updates (CD releases, Long Term Support Releases or fixes) of the
program. You will be notified, through an announcement letter, of discontinuance of
support with six months' notice. If you require additional technical support from IBM,
including an extension of support beyond the discontinuance date, contact your IBM
representative or IBM Business Partner. This extension may be available for a fee.

For additional information on the Continuous Delivery Lifecycle Policy, see the IBM
software support lifecycle policy website.

Money-back guarantee

If for any reason you are dissatisfied with the program and you are the original
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licensee, you may obtain a refund of the amount you paid for it, if within 30 days of
your invoice date you return the program and its PoE to the party from whom you
obtained it. If you downloaded the program, you may contact the party from whom
you acquired it for instructions on how to obtain the refund.

For clarification, note that (1) for programs acquired under the IBM International
Passport Advantage offering, this term applies only to your first acquisition of the
program and (2) for programs acquired under any of IBM's On/Off Capacity on
Demand (On/Off CoD) software offerings, this term does not apply since these
offerings apply to programs already acquired and in use by you.

Volume orders (IVO)

No

Passport Advantage applies

Yes, information is available on the Passport Advantage and Passport Advantage
Express website.

Software Subscription and Support applies

Yes. Software Subscription and Support, also referred to as Software Maintenance,
is included with licenses purchased through Passport Advantage and Passport
Advantage Express. Product upgrades and Technical Support are provided by the
Software Subscription and Support offering as described in the Agreements. Product
upgrades provide the latest versions and releases to entitled software, and Technical
Support provides voice and electronic access to IBM support organizations,
worldwide.

IBM includes one year of Software Subscription and Support with each program
license acquired. The initial period of Software Subscription and Support can be
extended by the purchase of a renewal option, if available.

While your Software Subscription and Support is in effect, IBM provides you
assistance for your routine, short duration installation and usage (how-to) questions,
and code-related questions. IBM provides assistance by telephone and, if available,
electronic access, only to your information systems (IS) technical support personnel
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during the normal business hours (published prime shift hours) of your IBM support
center. (This assistance is not available to your users.) IBM provides Severity 1
assistance 24 hours a day, 7 days a week. For additional details, see the IBM
Software Support Handbook. Software Subscription and Support does not include
assistance for the design and development of applications, your use of programs in
other than their specified operating environment, or failures caused by products for
which IBM is not responsible under the applicable agreements.

Unless specified otherwise in a written agreement with you, IBM does not provide
support for third party products that were not provided by IBM. Ensure that when
contacting IBM for covered support, you follow problem determination and other
instructions that IBM provides, including in the IBM Software Support Handbook.

For additional information about the International Passport Advantage Agreement
and the IBM International Passport Advantage Express Agreement, go to the
Passport Advantage and Passport Advantage Express website.

Other support

Passport Advantage

System i Software Maintenance applies

No

Variable charges apply

No

Educational allowance available

Not applicable.

Back to top

Statement of good security practices

IT system security involves protecting systems and information through prevention,
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detection, and response to improper access from within and outside your enterprise.
Improper access can result in information being altered, destroyed, or
misappropriated or can result in misuse of your systems to attack others. Without a
comprehensive approach to security, no IT system or product should be considered
completely secure and no single product or security measure can be completely
effective in preventing improper access. IBM systems and products are designed to
be part of a lawful, comprehensive security approach, which will necessarily involve
additional operational procedures, and may require other systems, products, or
services to be most effective.

Important: IBM does not warrant that any systems, products, or services are
immune from, or will make your enterprise immune from, the malicious or illegal
conduct of any party.

Back to top

Prices

Business Partner information

If you are an IBM Business Partner -- Distributor for Workstation Software acquiring
products from IBM, you may link to Passport Advantage Online for resellers where
you can obtain Business Partner pricing information. An IBM ID and password are
required to access the IBM Passport Advantage website.

Passport Advantage

For Passport Advantage information and charges, contact your IBM representative
or authorized IBM Business Partner for Software Value Plus. Additional information
is also available on the Passport Advantage and Passport Advantage Express
website.

C
on

ta
ct

 IB
M

IBM Intelligent Video Analytics V2.0 introduces new cognitive ana... http://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/c...

18 of 21 7/13/18, 11:01 AM



IBM Global Financing

IBM Global Financing offers competitive financing to credit-qualified customers to
assist them in acquiring IT solutions. Offerings include financing for IT acquisition,
including hardware, software, and services, from both IBM and other manufacturers
or vendors. Offerings (for all customer segments: small, medium, and large
enterprise), rates, terms, and availability can vary by country. Contact your local IBM
Global Financing organization or go to the IBM Global Financing website for more
information.

IBM Global Financing offerings are provided through IBM Credit LLC in the United
States, and other IBM subsidiaries and divisions worldwide to qualified commercial
and government customers. Rates are based on a customer's credit rating, financing
terms, offering type, equipment type, and options, and may vary by country. Other
restrictions may apply. Rates and offerings are subject to change, extension, or
withdrawal without notice.

Back to top

Order now

To order, contact your Americas Call Centers, local IBM representative, or your IBM
Business Partner. To identify your local IBM representative or IBM Business Partner
call 800-IBM-4YOU (426-4968). For more information, contact the Americas Call
Centers.

Phone: 800-IBM-CALL (426-2255)

Fax: 800-2IBM-FAX (242-6329)

For IBM representative: callserv@ca.ibm.com

For IBM Business Partner: pwcs@us.ibm.com

Mail:
IBM Teleweb Customer Support
ibm.com® Sales Execution Center, Americas North
3500 Steeles Ave. East, Tower 3/4
Markham, Ontario
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Canada L3R 2Z1
Reference: YE001

The Americas Call Centers, our national direct marketing organization, can add your
name to the mailing list for catalogs of IBM products.

Note: Shipments will begin after the planned availability date.

IBM Software Value Plus

These products are available under IBM Software Value Plus, either directly from
IBM or through authorized Business Partners who invest in skills and high-value
solutions. IBM customers may benefit from the industry-specific or horizontal
solutions, skills, and expertise provided by these Business Partners.

Additions to Software Value Plus will be communicated through standard product
announcements. For a current list of IBM software available under Software Value
Plus, go to the IBM Software Value Plus website.

For questions regarding Software Value Plus, go to the IBM Software Value Plus
website.

Trademarks

IBM, COPLINK, Passport Advantage, PartnerWorld, System i, Express, DB2 and
ibm.com are registered trademarks of IBM Corporation in the United States, other
countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United
States, other countries, or both.

Other company, product, and service names may be trademarks or service marks of
others.

Terms of use

IBM products and services which are announced and available in your country can
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be ordered under the applicable standard agreements, terms, conditions, and prices
in effect at the time. IBM reserves the right to modify or withdraw this announcement
at any time without notice. This announcement is provided for your information only.
Additional terms of use are located at:

Terms of use

For the most current information regarding IBM products, consult your IBM
representative or reseller, or visit the IBM worldwide contacts page

IBM United States
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