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Introducing



Microsoft 

SharePoint, 

Office365 and 

Azure 
Technologies 

Expertise

Specialized in 

Bot Framework 
and variety of 

AI / NLP 

Training 

packages

About Us

(i/ma/go) 
The fully 

developed 

adult stage of 

an insect, e.g. 
when a 

caterpillar 

turns into 

butterfly

Rich 

experience in 

enterprise

solution design 

and 

deployment

Solution made 

to run on with 

Microsoft, IBM, 
Amazon, etc.



BOT is HOT

MARK ZUCKERBERG



Chatbot
1. Virtual Assistant with interactive 

conversation skills

2. Additional advertising channels

3. Script to handle the most 
common FAQ

4. Calculate pricing or present 
quote to customer, in order to 
filter out who has more interest



Features

Please select one of our 

services:

Greeting

Reminder

Integration with Cloud 
Service

Analytics 

Morning, how may I help 

you today?

Support

Language 
Understanding 

Intelligent Service

Support

Insurance

Currency Exchange

Do you want to make a 

reservation in one of 

our branches?

Yes

Branching

Instant Messenger



Benefits

Analytics
Know more about your 

customers and what 

they are looking for

No 

Download
Your target audience is 

huge!

24/7
Bot is always ON and 

send NOTIFICATION in 

real time

Reduce 

Work
Reduce MANUAL WORK 

and filter out FAQ



Getting Started – AI Training Growing 
Pain

• Takes enormous time and effort

• Continuous maintenance and update

• Impossible to know if you are teaching it correctly



Chatbot

When 
Lack of 
AI 
Training 
on 
Natural 
Language

Can you lend me some 
money?

Do you not do 
loan?

Can I get some money 
please?

Loan – borrowing money in 
exchange for repayment with 

interests

I’m sorry I wasn’t able to answer you 
question. Please contact 2222-8383

For business loan, please 
refer to the following page:

I’m sorry I wasn’t able to answer you 
question. Please contact 2222-8383

I’m sorry I wasn’t able to answer you 
question. Please contact 2222-8383

User

Bot



Imago provides Balanced Training

Gather 
Data

Grammatic
al Analysis

Suggest 
Training Set

Automated 
Testing

Recalibrate 
Retest



AI can be used in Many Cases

Kiosk / Tablet

Website

Mobile App
Appliance



Who We Served

Real Estate 

Industry
Food & Beverage 

Industry

And many more…




