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FileVision Health - Web

Desired Benefits

‘Resolving different practices and creating uniformity in systems and procedures

-Operational efficiency by measuring practice and performance against agreed standards

-One central information management system connecting all parts of the organisation will crea
common and focussed understanding of issues impacting on service delivery or strategic visio

-Less cumbersome, time consuming systems and processes will improve client facing time

-Improved administration and more accurate and secure data entry /compliance

-Technology “agnostic” access and flexible hosting platforms



Client Information Screen

Client Information
Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation v Documentsv  Information~  Administration m

Client’s Personal Details

Login | DownloadFile | Search |
Client Information Contacts Education Referral Information
Legal Name Personal Information
Surname * Brown Date Of Birth * 15/08/2016 Age 2y 3mths
First Name * Kelly [ Gender | Female \f
Middle Name Ethnicity * New Zealand European
Title Miss v NZ Resident = Yes Na
Preferred Name Shared Custody
Sunama Fundraising Ref
First Name
Also Known As
H )
Client’s key Contacts  keycontacts
Name Relationship Lives with Client Preferred Contact Email
Brown, Cindy Mother No 021111111 kellyvw@gmail.com
Physical Address 9 Styx River Place, Brooklands, Christchurch, 8083
Brown, Brad Father No 021 5855555
Physical Address 9 Styx River Place, Brooklands, Christchurch, 8083

Danianal Mavamante




Client Contacts
Client Contact

Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation ¥  Documentsv  Information~  Administration

Login | DownloadFile | Search | Client |

Client Information Contacts Education

{ey Contacts

Referral Information

Add New Contact

Family Contacts

Name Relationship Preferred Contact Lives with Client Connect Group
Brown, Cindy Mother 021111111 No
Brown, Brad Father 021 5855555 No
: : rofessional Contacts
Client’s Professional
Conta cts Name Role Preferred Contact Email Organisation
administrator, CCF Snr Manager CCF.administrator@fraame.com CCF.administrator@fraame.com Auckland DHB
. s . . Relationships
lient’s Relationships
Name Relationship Preferred Contact Age Lives with Client Connect Group
Brown, Marsha 021 444 444 Yes
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Key Contact Entry Screen

c(;mledr @ ccry Logout

TounsaTion

Key Contacts
Brown,Cindy

Activity~  Navigation ¥ Documentsv  Information~  Administration mw

Created by: CCF Administrator at 15/10/2018 10:39:50 AM
S ame IOO k an d fee | as th e Last Modified by: CCF Administrator at 15/10/2018 10:39:50 AM
C||ent Informatlon Screen Client Information | Contacts | Education  Referral Information
Key Contact Membership
Name Physical Address Contact
Surname * | Brown Address 1* 9 Styx River Place Preferred
First Name*  Cindy [ Address2 | Postal
[ 3 v
Middle Name Suburb | Brooklands Mobile Phone * 021 111111
Title | v| Town/City | Christchurch Home Phone
Preferred Name Postcode | 8083 Work Phone
Surname Postal Address EriilAddrsss kellyvw@gmail.com
First Name Address 1 Do Not Contact x
Also known as Address 2 Additional Information
Contact Status Active v
Personal Information Suburb
Date of Birth | dd/mmiyyyy Relationship Mother v
Town/City
Age | [ Living With Client
Postcode
Gender ' B Do Not Contact
Fundraising Ref
Close  Duplicate  Edit




School History Entry Screen

Education History

Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation ¥ Documentsv  Information~  Administration m

Education | Education |

Education | Contact |

Client Information Contacts Education Referral Information

School Name Contact Year Started Year Finished Current

Fairleigh Kindergarton 2018 Yes

All School history
®© 2018 - Child Cancer Foundation




Referral History Entry Screen

Referral Information
Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation + Documentsv [nformation~  Administration m w

Education | Education |

Contact | Contact |

Client Information Contacts Education Referral Information

Date of Referral Diagnosis Support Status Medical Status Date of Discharge

15/10/2018 1ll CNS and Miscellaneous Intracranial and Intraspinal Neoplasms 5 Late Effects

For Clients that may require
multiple referral information
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Change/Updating Case Details Screen

Case Note Summary
Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation v Documents~  Information~v  Administration m

Update information such as
Status, Area and Staff assigr

Education | Contact | Contact | Referral Information |

Case Note Filter

[DExcl Administration Notes Date of Activity dd/mmiyyyy || "o ‘ dd/mmiyyyy
CUnplanned Visit Client Support [ Ermotional G ‘ CCF Staff | Staff List =
" Client Support List v | Search For
Contact Type | Contact Type List~ \
Case Note

© 2018 - Child Cancer Foundation




Client Targets Screen

Target

Kelly Brown - 2 y 3 mths - Late Effects

Activity»  Navigation v+ Documentsv  Information~  Administration m

Case Note Summary | Target | Target Target |
Set Targets for the Client or
Family
Target Type Start Date Priority Status
Beads of Courage 6/12/2018 High Active
Target Setting
Created by: CCF Administrator at 6/12/2018 2:33:34 PM
Last Modified by: CCF Administrator at 6/12/2018 2:33:34 PM
Target Type Beads of Courage v Start 06/1212018 Priority * High - Medium - Low
- Date :
Other | Status Active
) |
Information
Target Here
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Safety Concerns Screen

Safety Concern
Kelly Brown -2y 3 mths - Late Effects

Activity»  Navigation ¥ Documentsvy  Information~  Administration mw

If you have concerns about the
Clients or Family members
safety they can be noted here.

Target | Target | Financial Support | Safety Concern |

Start Date  Status Staff Category Outcome

6/12/2018  Active CCF Administrator Risk of Harm to Self

© 2018 - Child Cancer Foundation




Case Notes Entry Screen

This is the main Case Notes Individual Case Note

Date of Entry 08/12/2018 Contact Type v Appt Duration Mins
entry screen
Date of Activity 08/12/2018 Travel Time Mins
Unplanned @
Client Present @ e e Client Support Emoional ¥
Others Present Client Present List ~ CCF Administrator @ Gient Support List =
You select the I 4 You can Enter
Activity/Appointment type such
as:
. . Situation
*Family Visits
*Hospital Visits T .
*Telephone calls
.
Assessment
You have unlimited free text y
narration box for your notes, ot
this has spell check. 4

Review/Outcome

Future Appointments
‘Add Safety Concem Make Appeintment Review Case Summary

Upload Document Mark as Finalised

A note can be saved at any time for review and editing, but once you
finalise the Note it can only be read and not changed




Case Notes Summary Screen

All finalised Case Notes and
automatically populated notes
can be ready here

Automatically Populated Notes
include:

«Additions and Changes to
Contacts/Relationships/School
Information

*Changes to Territory Families
Staff for this case

*Telephone calls

-Safety Concerns

Internal Emails and
Acknowledgements

Safety Concern Change Case Details

Case Note |

Case Note Filter

[DExcl Administration Notes Date of Activity ddimmyyyy To ddimmiyyyy
Wnplanned:Visit Client Support p— v CCF Staff p————

Client Support List ~ Search For
Contact Type Contact Type List + Clear All

Case Note

Date CCF Staff Contact Type Client Support

06/12/2018 CCF Administrator Change Case Details

Background

Referral Date changed from 15/10/2018 to 15/10/2018

Future Appointment

Date CCF Staff Contact Type Client Support

06/12/2018 Client Target

Background

New Client Target Added: Beads of Courage

Future Appointment

Close

Only finalised Note are shown on this screen

You can filte
only see the
see. Youcan
*Targets
*Territory Famili
*Activity/Appoint




Client Summary Screen

This screen is an Overview of the Clients Information

Includes any outstanding task
regardless of who it is
assigned to

Any new documents added
within the last 30 days

The staff assigned to this case

Any current safety concerns

Client Summary
Kelly Brown -2y 3 mths - Late Effects

Activity~ Navigation ~ Documents» Information» Administration

C Planned Appoi nt:
Consideration Date Type Date Assigned Roles
No matching records found No matching records found
Tasks Key Contact:
Type Date Assigned To Status Name Relationshij Numb
Alert 6/01/2019 CCF Open Brown, Cindy Mother 021111111
Administrator
Brown, Brad Father 021 5855555
Add Task
Add Key Contact
gned Roles
Safety C
Name Role Date Assigned
Start Category FSC
Administrator, CCF Primary Family Support Co-  6/12/2018
ordinator 6/12/2018 Risk of Harm to Self CCF Administrator
Recent D t Activity Referral Inf
Doc Name Date Status Updated By Referral Date Diagnosis Date of Discharge
No matching records found 15/10/2018 1l CNS and View
Miscellaneous Form
Intracranial and
Intraspinal
Neoplasms

e

Any future app

A list of &




Internal Emails

Emails can be sent from within FileVision.

ents~  Information~  Administration

Recipients:

Name Address
Add Manually /Add Contact Add Group Add User
Subject: Kally Brown
Message:
4
Attachments: Name (Please tick the document(s) you wish to attach)

© 2018 - Child Cancer Foundation

Emails sent from FileVision will automatically be added to the Clinical Notes:

This message includes sensitive information for Selwyn, Sam.

Recipients:

Kelly.vanwieren@fraame.com . . .
Socialworker@starship.health.org You will always get a confirmation

Are these email addresses correct and do you want to send the email? message to ensure com plete

O] [ privacy.




Documents

Any electronic document can be saved into FileVision.
Document Input

Activity»  Navigation + Documents~ Information~ Administration

Case Note | Case Note Summary | Client Summary Create Email
Department CCF Corporate v Type v
Folder ¥ Autofiling v
Doc Information Status - Active ¥
Document Date | 0811212018 Document Saved 081122018
Document Name 2018-12-06 - Active
No i chosen

Upload  Reset  Add Document Type

Recent Documents
® Current Date © Last 24 Hours

Document Name Entered By Status Date

Email
Close.

Once saved you can view, print, email and edit the documents.

Each Client will get a standard Folder Structure the Main folder will be the Diagnosis and Referral Date, follo
standard folders. If a subsequent referral comes in at a later date the client will get a new folder structure so
can be easily identified to the appropriate referral




Group Setup

A list of Groups, that can be clicked on to drill down to
fu I I i nformati on Created by: CCF Administrator at 6/12/2018 2:41:32 PM

Last Modified by: CCF Administrator at 6/12/2018 2:41:32 PM

Group Name Parents Group Parents Group - Weekly - Active v J Active '
Group Status | Actve v MNHGI’«D
Appointment Time Staff Involved
Start :

: i Assigned StartDate  End Date Inactive
- 1200 CCF Administrator ¥ | | 6/12/2018
Duration 60 Minutes o

Sally Social ¥ | 6/12/2018

Recurrence Pattern

Daily Recur Every 6 | Week(s) On
+ Weekly Monday ¢ Tuesday Wednesday
Monthly Thursday Friday Saturday
Other Sunday
Range of Recurrence
Start oy . .
(s g idigias s Additional information about the Group
End after i Occurrences
End by dd/mmiyyyy

© 2018 - Child Cancer Foundation




Group Setup

Group Set up

Activity» Documents- Information+  Administration

Croup Setup | Administration Group Setup Croup Setup |
Group Name Group v Active v
Group Status s = " Add New Gro up

Appointment Time Staff Involved
Start

Assigned Start Date End Date Inactive
End

Duration i L

Recurrence Pattern

@ Daily Recur Every . ‘ Day(s)

[0 Weekly

& Monthly

& Other

Range of Recurrence

Start | gan2i2012 @ No end date
[ End after Occurrences
I End by ddimmiyyyy

Set up a recurring or single Group




Group Setup

Group Members

Name Relationship/Client Start Date

Select All Show Inactive Clients

Group Details

End Date  Attended

DNA Attendance Notes

Invite List

Group Name Parents Geotip

Frequency Weekly

Group Status Active

Staff Involved

Currently Active
Start Time

Duration

12:00

60 mins

Manage Group Setup

Create New Session

Administrator, CCF

Social, Sally

- Add New Group Members

Saved Search
Member Type
Client Diagnosis

Client Dianosis List ~

Region CCF Region List ~

Client Sub Dianosis List~

CCF Sub Region List ~

Date of Birth Range

Gender
FS Status

Key Contact Status

dd/mmiyyyy

ddimmiyyyy

Dlnclude Active Status

New Search  Save Search  Start Search

Ohge Upload Document Print Save

Search and find the appropriate attendees, send them a invitation.

Confirm if they are atte



Group Setup

Once the Group has met, you can create group notes that go to each attendee’s client note summary.
roup Session

Activity» Documentsw  Information»  Administration Search

Administration | Ad-Hoc Reporting | Search | Client |

Group Details
Christmas Party 06/12/2018 [ Active Rampm Notes

Session Notes

Staff Involved Staff Involved At Group Start Time | 16:00 Number Attended 0
McKeever, Teresa 2 EndTige —— | Number DNAs 0
Lill, Adrianne c7 Session Cancelled (]

Duration 360 Minutes

Attendance Notes

Name Notes
Acronson, Aaron May be late
Confirm if they attended
Group Members
Name Start Date  Individual Session Notes DNA Reason For DNA
Hardy, Alexandra 13/08/2018 i vl
Vi
Acronson, Aaron 13/08/2018 | v
) J

Stewart, Deborah 13/08/2018 B

Yellow-Smith Rainbow 14/08/2018 5




Dashboard Items

Similar to instant mini reports. Each item can be drilled down

Possible items can be

Client Lists

*Task Lists

*Client numbers by Branch

*Client Case load by FSC/by team

Clients that haven’t had any contacts in XX Months
*Appointment Scheduling

*Current Safety Concerns

Beferralz in Progrezz (Not Submitted) Beferralz Submitted
o~
Clent Name Date of Ref Referral Referral i
Client Name Date Statuz FsC [
ardy, Algxandra 30/1172098  Octgoing Celats Refama
AR
Create New Refaral
Forty, Four 19/11/2098 Outgoing Oclats Refamas
Smith, Rodart 12/11/2098  Oetgeing Oslats Refama
{Eobby]
5 3 . v
Srown, Jack (Mac) 13/00/2098 Outgoing Oclats Refamal
Shaw More
My Tazk Lizt
Raferral naz besn actastad Coen -
New Membarship Opan =5
New Membarship =T
satclla Summar Las Dawson - Non Documant Acticn Open
Folow LD Saky Ann Witson Soen
Folow Lo Saly Ann Wikon Soen
Folow Lo Eve Adams - Trangs 18112008 Tvarcus
Fotow Lp Ancraa Mayo 21112098 Ovarces
Follow Lo Andraa Mayo - Check If hypariink works 282098 Svarous v
Referrals FSC Team Case Load
Name 1 2 3 4 5 Totals
@ Locwes Show M
@ Acopee
@ Outguny;
@ Mt Frocesee
Becant Referralz and Statuz Changes
Date of FS or Ref o
Name Referral FSC Status il
@ Oncin ST v
© Lo in et o 08/08/2018 Stgoing
e pp—
Yalow, Edge /082098 Outgeing
Smita, Wilkem  10/08/2018 Outgeing
Yallow-Smith, 11,08/201¢8 Oetgoing
Sire
rsaman /2018 Cwrgeing
alsy
12112018 Oetgeing




Schedule Widget

This widget is designed to create and manage Client or Non-Client appointments

Click to view the
client record

Schedule of Appointments "7 77 rto add Notes or
1e appointment

Name Time FSC Type Considerations Safety Concerns
(] Van Tester, Ally 15:30 Administrator, CCF In Person - Home Risk of Harm to Self Risk of Har...
D Van Tester, Ally 15:30 Lill, Adrianne In Person - Home Risk of Harm to Self Risk of Har...
Select All Print  Show More
Features

*Allows for Direct Client time or indirect Client time i.e. Report writing, follow up, Grants and Financial support.
*Pre define what type of appointment you have assigned i.e. First Meeting, Family Appointment, Individual ses
Links Client Appointments to the Client Notes

*Allows for staff to move or reassign appointments easily if someone is away.
*Creates an Outlook appointment

Full reporting on Clinical verse Non Clinical time.



Schedule Widget

Example of the Appointment Screen  FasEiateietligint:

Activityv  Documentsv  Information>  Administration Search

Croup Setup | Group Setup | Group Attendee | Client |

Assigned Staff [ AGetater, CCF % [ Create Recurring Appointment
Type of Appointment Direct Client Appointment

Select Client Name | Brown, Kelly

Select Case Brown, Kelly (15/10/2018)

Appointment Type

Date Appointment 06/122018

Start Time

End Time

Duration

Invite Other Attendees
Staff Please choose invited Staff v
Family Contacts Please choose invited Contact v

Cancel  Save

Features
*Allows for Direct Client time or indirect Client time or Non Client Appointments.

*Pre define what type of appointment you have assigned i.e. First Meeting, Family Appointment, Individual ses
*Reoccurring Sessions

*Invites to Contacts and other professionals.




Ad-Hoc Reporting

For users with Boolean experience, they can create one—off reports, or save the search criteria and use it regularly

Ad-Hoc Reporting

Activityv  Documentsv  Informationv  Administration

Group Attendee | Client | Appointment | Administration |

Find Select Output Columns Results

Select Criteria

v Description
Delete  Cancel ~ Save
Criteria Details
Look for 5 Field Bracket @l [ Operator AND OR
Field Comparison Value

Close  Modify Clear

Features
*Create reports.
*Review the data on screen, drill down if necessary.

*Fields can be defined for the results screen and CSV.
*Export to CSV




