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A Frictionless, Consistent Experience 
As the pace of technological change 
accelerates and with consumer digital lifestyles 
adjusting accordingly, customer expectations 
are rising ever higher. Users are demanding 
ease of use, relevance, personalization and 
a frictionless, consistent experience across 
channels. They are looking for added value 
with relevant advice, services and rewards. 
In parallel, you are being challenged to 
improve operational efficiency, ensure ongoing 
compliance, improve customer experience 
and time to market, and embrace ongoing 
innovation in an effort to drive continued 
growth and compete. Discover how Fusion 
Essence’s integrated, open and agile retail 
banking platform will help you meet these 
demands for experience, growth and 
innovation and future proof your investments. 

61%
say customer experience is the most 
important factor when opening or  
closing an account (source: EY survey) 

of banks state that core systems are the 
biggest technology barrier to optimizing 
sales performance (source: EFMA survey) 

40% “ 
We want to put the bank at the 
center of our customers’ lives, 
and we believe that the seamless, 
end-to-end coverage that Fusion 
Essence delivers is absolutely vital 
to achieving this.”
Hal Bosher
CEO

Create the Digital Future of Your Bank for an 
Ecosystem World

With Finastra’s retail banking platform, improve customer experience, increase 
profitability and achieve ongoing innovation 

https://www.finastra.com/viewpoints/market-insights/bank-as-a-platform-essential-tools
https://www.finastra.com/viewpoints/market-insights/bank-as-a-platform-essential-tools


About Finastra
Finastra unlocks the potential of people and businesses in fi nance, creating a platform for open innovation. Formed in 2017 by the combination 

of Misys and D+H, we provide the broadest portfolio of fi nancial services software in the world today –spanning retail banking, transaction 

banking, lending, and treasury and capital markets. Our solutions enable customers to deploy mission critical technology on premises or in 

the cloud. Our scale and geographical reach means that we can serve customers effectively, regardless of their size or geographic location – 

from global fi nancial institutions, to community banks and credit unions. Through our open, secure and reliable solutions, customers are 
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Ensures Continuous Innovation
The solution is built on a flexible, modern 
open platform that supports the prompt 
development and delivery of new business 
models. Open APIs enable the creation of 
new ecosystems, as well as collaborations 
with other banks and third parties, ultimately 
providing new opportunities for revenue 
growth. Our innovation lab deliver ongoing 
innovative concepts and co-creation with 
customers. Giving you maximum flexibility, 
Fusion Essence’s retail banking platform can 
be deployed on premises or via the cloud 
(UK and Germany). FusionFabric.cloud, our 
platform as a service (PaaS), provides the 
ultimate flexibility for banks with a gateway  
to Banking as a Platform.

Creates the Ultimate Customer Experience
Part of Finastra’s retail banking platform, 
Fusion Digital delivers innovative, personalized 
and relevant digital experiences, frictionless 
across channels, on trend with your customer’s 
digital lifestyle. Its technology and solution 
components help banks stay relevant, drive 
customer acquisition, ensure retention and 
ultimately win versus the competition.

Drives Growth
Fusion Essence’s Core Platform capabilities 
deliver the openness for collaboration, the 
advanced analytics to support rapid and 
accurate decision-making in a world in 
which end-to-end digitalization is essential. 
The agile product composer, combined with 
the digital sales tool, enables the fast creation 
and delivery of highly relevant products and 
services, offered at the right time, to the right 
customer, via the right channels, thereby 
providing faster time to market and at a  
lower cost to serve.

See how Fusion Essence’s retail banking platform enables experience, growth and innovation
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