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Digital transformation as part of a solid strategy for growth of your
modern businessmaturally.
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AMOBILE FIRS T approach to upgrade economy

PEOPLE should get things done at work, at home, and on the
go. Enabled by technologies and efficiency, the current knowledge
based people is very much team base in

Effective experiences needs spaces to gather, socialize and network
to explore. The space is design to

COLLABORATION that starts internally and small will extend
to external and hugeinan ALIGN PLATFORM AND
OBJECTIVES through as

Connecting with fun and work, encourage more
HANDSHAKING.
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Welcome to the small company

Vel
|

' "“Il’ll ‘
)

A A A A A A R AL
P000000O0®S

|

2900
A R A
o990
26 0D
e0e®a
LA )
2600
o909 ®
o9 e
2 900

PO0000PO0OOOES
PO0000OO0OOOOES
SO0000O0OPOONES

Hong Kong

Causeway Bay

Singapore
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ABOUT US

Passion in having fun and create values through

decentralize and discretize networking.
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Indonesia
Jakarta

USA

Seattle

Cambodia
Phnom Penh




Winner of 2011 Microsoft

ISV Partner of the Year
Winner of 2011 Microsoft
Azure Partner of the Year

Winner of 2014 Microsoft
ISV Partner of the Year
ITE accolade 2014

Recognitions

Microsoft

) . .
Winner of 2012 Microsoft Reglona’ Director
CSV Partner of the Year - PROGRAM

2017-18 Interop China
2017-18 Cloud Connect
Most Advanced Technology
Award

Winner of 2013 Asian Banker
Best Branch Automation Award

Winner of 2015 Microsoft
ISV Platinum Club of the Year




transformation!

Be the solutions
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Business Formation

Products
+

Operations




Current Focus

FnBAngel and ShopAngel for brick and mortar SME
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Provide an
Online to Offline (O20)

Customer Experience ¢

+

Retail Convergence
DigitalOps2b



Go though Jigital
Transformation Journey

-
Continue to stay relevant




and
connecting O20
mobile

DigiOpS b transform with

onlineization, digitization and algorithm.

Digital transformation is more than just good business—it’s
crucial to staying real time, relevant and profitable.
organization lagging in this area risk losing ground to newer
entrants in this era and business models that are poised to
disrupt markets with innovative products and services with

operations, customers and dynamic world.
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Marketing Automation

Digital Retail is focus on research, mobile and
purchase. Consumers are connected to
mobile and online channels more so than
ever before, and more data and digital
channels means more ways for retailers to
reach out to consumers with personalized
messaging and enjoyable experiences..
ionTone collaborate both kinds of capabilities

for product and operation online to form
marketing automation

+



Optimizing
collaboration
between human and
artificial intelligence.

COLLABORATION MESSAGE

+

optimizing collaboration between humans and
artificial intelligence with aZcentric. Five principles
can help them do so: Reimagine business
processes; embrace experimentation/employee
involvement; actively direct Al strategy; responsibly
collect data; and redesign business scenario
process to incorporate Al and cultivate related

employee skills.
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Collaborative Intelligence

=

What comes naturally to people on empathy,
creation and story telling can be tricky for
machines, and what's straightforward for

machines in analyzing gigabytes of data and

react fast to these huge data remains
virtually impossible for humans. ionTone
collaborate both kinds of capabilities for

humans and Al actively enhance each
other's complementary strengths




scenario end to end process chains

consist of various Business Processes
and variants executed in a logical order.

Placing day to day business Scenario

achievement of a defined business
objective.

DIGITIZATION

process of converting
information into a digital
format and have insight and
control to form total
interaction with users on the
process.

DigiOpsZ2b

Online, Digitize and Algorithm

BUSINESS SCENARIO PROCESS @@
onto BPM and geared towards the
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AUTOMATION

most effectively augment machines,
how machines can enhance what
humans do best, and how to
redesign business processes to
support the partnership and enable
fast complex network action from
big data

INTELLIGENT

reimagine business processes
to optimize collaborative
intelligence and vision2action
to upgrade market and
operations.



Robots assisting
Humans

AMPLIFYING

Artificial intelligence can boost our analytic and
decision-making abilities by providing the right
information at the right time, and heighten
creativity

INTERACTING

Human-robots collaboration enables companies
to interact with employees and customers in
novel, more effective ways and always online for
mess.

EMBODYING

Robot augments human worker with their
sophisticated sensors, process and data. Couple
with machines learning to recognize people,
things and actions and work alongside humans

RECONSTRUCTING

In order to get the most value from Al, operations
need to be reconstruct. SME must first discover
and describe an operational area that can be
improved from real business scenarios and
operations process
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BREAKFAST

LUNCH
SNACKS
CROCERY

ESEATALS
DINNER
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" Pig paid for Dog'’s
wool from the
sheep’s back.




a? exceed expectation experiences




Omni Channel Collaboration is happening now ...




Take your SEO
Experience to the

next level

Engage your customer by enhancing their shopping experience from

in store to online, by providing them with what they want, when they

want it.

An end to end customer shopping experience at anywhere, any time .




Prevent Lost Sales

By providing multiple sales channel as a whole to engagement

continuously with customer on their shopping experience

S a | e S C h a n n e | S An end to end customer shopping experience at anywhere, any time .



EXPLORE COLLECTION

ShopAngel is
DigiOpsZb specific
to retail industry.

Focus on mobile internet, bringing new trends to retail
industry and impactingretail touch
points andtechnologies.

Complete with full insight over online interaction at
all time between users, product and owner.



Kitchen & Tabletop

// -
kshop Now

Home Decore

Product, Services and
Operation Online

Through mobile internet, establish there tail
touch points withtechnologiesby connecting
between product, services and operations.

Complete with full insight over online interaction at
all time between users, product and owner.



Help to brings your experience
to next level +

. with Secured SaaS mobile internet

Smart personalize operations system consist of the

following for a start to digital transformation.

Dashboard Sentiment Analytic Customer’s Insight

Smart Chatbot Smart BPM Artificial Intelligent




Technologies to handle continuous changes
and learning to stay relevant..

S with Secured SaaS Platform
Smart Bot with data Smart Business Process
intelligence Management

o

tified d platf Artificial Intelligent
certiried secured platrorm Dashboard

ISO 27008, 27018 and HIPPA




Mobile Engagement - Shopping

th‘)"i & = >

Home Decore
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{ - Shop Now \

\

Rustic Leather Backpack

SERIES FILTER

$99.90

$30.00
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Handwoven Pine Basket $80.00

Product Information A

Handcrafted from the finest quality Brazilian
soapstone, this soapstone casserole dish embodies
the raw beauty of nature combined with clean, modern
design. The mineral composition of each stone varies
slightly, resulting in diverse veining, speckling, and
coloration that make each piece truly unique

Add to Cart




Mobile Engagement — Social Sharing

RECENT

AirDrop. Share instantly with people nearby. If they
turn on AirDrop from Control Centre on iOS or from
Finder on the Mac, you'll see their names here. Just tap
to share.

| -rUIt’ate Cook-off
Clearance!

Message Reminders  Add to Notes  Facebook Oct 31. 2018

u @ oo
Save Image Assign Add to
to Contact Reading List

Cancel




Mobile Engagement — Customer Experience

< Back Shopping Cart

Brooks Leather Saddle

+

1

ORDER NO:

My orders

2018082307000177

YOUR ORDER

TOTAL AMOUNT:

Poplar Wood Crate

Y

$25.89

< Back ionTone

i
® i \,
Welcome to ShopAngel

jow can | assist yo

Here are some recommended actions for you

About ionTone

8:50 AM




Shopping on the chat
Browse through the following collections!

Hi! I am ionTone!
Check out our products and ask me anything!

View Products
View Cart

Recommended Products

@ |Type your message...

o
DS

Accessories

Show Products

ionTone Marketing at 10:17:30 AM
(Ad] Type your message...

Your Cart

Akiko Teak and Steel
@ Patenque Set

E Handwoven Pine Basket

' Harrold Fine Straw Sweep

Total

Checkout

Cancel

29.9

80.0

9.99

119.89

Rustic Leather Backpack
$99.90

Details

Add to Cart

@ Type your message...

Akiko Teak and Steel Patenqt
$29.90

Details

Add to Cart

Peter Robless Vascular Surgery

Hi! My name is Joi and | can help you
with commonly asked questions. Ask
me anything ;)



Management Portal

ionlone
aZaalN Products

Q" D @ + ADD PRODUCT
@Catalog ~

41 items =

Products

Image Name Internal Code Ean Price Category

X V4 Akiko Teak and Steel Patenque Set ATSPS ATSPS1 0.01 Accessories
= Sales
I_E'-_l Contents
£ g
&% Configuration
X /‘ Akiko Teak and Steel Patenque Set ATSPS ATSPS2 29.90 Home Decore
X /‘ Big Tommy's Multi-tool BTMT BTMT 9.99 Tools & Outdoors
X /‘ Brooks Leather Saddle BLBS BLBS2 30.00 Home Decore

Collapse &€




Dashboard Monitoring- Vision to Action

S | . _

(CDE) Communicable Diseases Education S
TC) Tobacco C... “
CDE) Communi... ' Il“‘

OPM - N) OPM - (CO) Community Outreach >

Dashboard
P) (CO) Community Qutreach >
Health @ (EDM) Health Sc...
‘ gg)grwgmn ©® (OPM - WM) Ob
/ ’ (S0) School Outreach >
(WO0) Workplace...
(EDM) Healthy A... )
® (50) School Out.. (EDM) Early Detection and Management >
(OPM - N) OPM -...
(CO) Community... Last updated: 16/11/2017
Internally Monitored KPI(s) 80 Internally Monitored KPI(s) Last Updated: 16/11/2017
Met Unmet
‘o 14 19
Data Available Later This Year Data Not Available This Year
--
| |
@ (50) School Out... ~ 3 Area(s) with most unmet KPI(s)
@ (EDM) Health Sc.. #
(EDM) Healthy A.. - (EDM) Early Detection and Management >
(MH) Mental He... \ e
@ (WO0) Workplace... ' l
(
(
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Smart BPM Rules Designer
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