
Finance 
Processes

HR
Processes

IT
Processes

Customer-focused 
Processes

Internal
Processes

CAPEX Requests Recruitment Requests Support Requests
New Customer On-

Boarding
Document Approval

Payment 

Requisitions

Employee 

On-Boarding

Product Change 

Requests
New Quote Request Timesheet Management

Supplier Invoice 

Processing
Employee Exit User Access Requests Customer Complaints Master Data Management

Expense Claims Leave Requests

Common Process Types:


