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4-Tell Sales Enablement

4-Tell's Smart Commerce®" Platform allows your sales team to engage customers in highly
personalized, 1:1 communication driving customer loyalty and ultimately increased sales
revenue. Powered by machine learning, our platform unifies omnichannel customer, sales and
shopping behavioral data into comprehensive customer profiles and actionable insights.

In addition, B2B and B2C sales teams gain access to a new channel in which to engage
and collaborate with online shoppers, known as Your Store. Residing on your ecommerce
website, 4-Tell’s innovative Your Store provides customers with real-time product and content
recommendations relevant to their unique shopping behavior and history. Through Your Store,
salespeople, call center agents, customer service reps and ecommerce teams are able to start
a conversation with a customer through personalized product boards. Customers can then give
feedback establishing a stronger relationship.

Overview
The Smart CommerceS™ Platform consists of 5 high-level functions:

Insights - Review Google Analytics metrics to measure 4-Tell’s onsite impact
Collaboration - Build and manage personalized product boards

Customers - Learn from browsing behavior & purchase history

Products - Analyze product performance data

Controls - Optimize 4-Tell’s technology
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Together these functions help businesses to Identify, Learn and Engage their customers.
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4-Tell Stats
Sales Analyzed Customers API Calls Data Updates
18 months since Jan 3, 2005} (24 hou
1,461,850 1,017,152 28,324 @  LastCatalog Update October 22, 2018, 5:00 PM
401, 017, >
@  LastSales Update October 21,2018, 5:00 PM
Views Analyzed Total Products AP Calls @  Last Customer Update October 22,2018, 5:00 PM
5.210,794 1,595 484,466 ©®  LastClickStream Update October 22,2018, 5:00 PM
e ? ’ @  LastGoogle Analytics Update October 23,2018, 5:12 AM
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Identify

4-Tell’s ‘Customers’ tab identifies and segments customers based on real-time shopping
trends and behaviors:

« Top Spenders * Inactive Buyers
+ Highest AOV * Has ltems in Cart
+ Buying Less, YOY * Has Wish Lists

+ Viewed Didn’t Buy

4TELL s N
- (ustomery
. S— - n $64 -
_ Segments
TOP SPENDERS HIGHEST AOV BUYING LESS, YOY VIEWED DIDN'T BUY INACTIVE BUYERS HAS ITEMS IN CART HAS WISH LISTS
10,000 $6.711.9%) 308 $243 662
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Follow your best customers, using the Activity Feed, for live updates on their real-time
shopping activity. Additionally, the Activity Feed can be integrated into your Salesforce
dashboard enabling an even more seamless sales process.

Tina Towers (50)
Viewed Vintner's Elite Selection +... about2 hours ago

Tina Towers (3)
Viewed All About Truffles Gift+2...  about4 hours ago

S I

Tina Towers (47)
Viewed Enchanted Cottage +46m...

about 18 hours ago
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Learn

For more personalized 1:1 collaboration, drill-down to individual comprehensive profiles.
View a snapshot of purchase history and navigate through real-time click patterns and
shopping behavior in categories like Viewed, Wish List, Cart and Purchased.

Total Spend AoV Conversion Rate
Ay fete e $1,329 $90 100.00%
{Since Nov 4,2016} (Last & Months) {Last 6 Months)
a | -~ Orders Sessions Recommended Categories
— . I 3months: 0 3months: 0 Based on Purchases (18 mos): Based on Views (6 mos):
— S 12months: 5 6months: 3 Gourmet Gift Baskets e 476%  Chocolate & Sweet Baskets  mwmm 35.7%
’ 18months: 19 LastVisit: ~ May 17,2018 Chocolate & Sweet Baskets  mm~ 238%  Gourmet Gift Baskets — 7%
- -~ - > LastOrder: May 16,2018 1-105 [ 9s%  Food &Fruit Baskets -—214%
- -~ - - — Wine Baskets v 48%  Fruit Gift Baskets -143%
- Wine Baskets [ 48%  Cookie Gift Baskets 3%
- - - - - a - - JURNUE
Viewed on Vow Cow Crten o
THE CHOCOLATE & FRUIT ORCH... FRESH FRUIT AND GODIVA CHOC... FRESH FRUIT AND COOKIES BAS... WITH SYMPATHY FRUIT AND GOU...
Price: $54.95 Price: $69.95 Price: $49.95 Price: $89.95
Viewed: Dec 12,2017 Viewed: Dec 12,2017 Viewed: Feb 20,2018 Viewed: May 17,2018
Need inspiration? Quickly research products to suggest using our Enhanced Search tab, or
let our Virtual Assistant automatically recommend products based on customer behavior and
preferences.
VIEWED ~ WISHLIST ~ CART  PURCHASED  VIRTUALASSISTANT  SEARCH  COLLABORATION
Trending in Chocolate & Sweet Baskets
FRESH FRUIT AND GODIVA CHOC... FRESH FRUIT AND COOKIES BAS... ENCORE GOURMET GIFT BASKET FIVE STAR FRUIT BASKET
Price: $69.95 Price: $49.95 Price: $49.95 Price: $59.95
>
CLASSIC CONFECTIONS GOURME... SOPHISTICATED GOURMET SIGN... ‘COOKIE CRAVINGS DUO EXCEPTIONAL GOURMET GIFT T...
Price: $29.95 Price: $29.95 Price: §19.95 Price: $29.95
, Trending in Gourmet Gift Baskets ‘ Trending in Food & Fruit Baskets
N
>
(.
AS GOOD AS GOLD THE METROPOLITAN GO... HEALTHY CHOICES FRUIT... ‘GOLDEN GOURMET WITH SYMPATHY FRUITA... DELIGHTFUL COMBINATI... IN THEIR HONOR FRUIT ... SOPHISTICATED GOURM...
Price: $44.95 Price: §59.95 Price: $34.95 Price: $89.95 Price: $89.95 Price: $54.95 Price: $64.95 Price: $99.95
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Engage Customers

4-Tell allows sales teams, in-store sales associates and customer service agents to
join the digital conversation by engaging with customers through personalized product
boards in the Your Store microsite on your ecommerce website.
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Curated Boards > Edit

A INSIGHTS cookies

Work: 16
< COLLABORATION oriapace (16! Board Name: | Dean's Picks for Dean

2 CUSTOMERS °
= -

By prODUCTS t».k"" ‘ %
DI ERXD

Tea Time and Madel... Seasalt Caramel Oreo Birthday Chocolate
$39.95 $24.95 $24.95

Here are some gift ideas just for you.

Here ¥
Please feel free to reach out f you have questions!

CONTROLS

T

Grand Indulgence G.
$19.95 5120.95

As Good As Gold
$44.95

Healthy Choices Frui...
$34.95

DELETE

Personalized product boards can c#
be built for a single customer to
enhance 1:1 collaboration or a group

of customers who show similar @ e -
interests. Products are pinned in the e A SoE G eSS PO YOL.
Smart CommercesM Platform, then @ erehise. Maose el fog o recen ot et - U2 erdournext

curated into a board and published
to the Your Store microsite within
your ecommerce site. A link to the
board can be shared with customers
via SMS, chat or email. While in “Your
Store,” customers also have access
to product recommendations from
the Virtual Assistant, their activity, L | PR
and purchase history. COMECRMGSOI0  SNCERSTGREETNGS  CAFORIACUISSCHIE  HOWSWEET TS

GOURMET GIFT BASKET

CHAMPAGNE AND AROUND THE WORLD WINE FRESH FRUIT AND GODIVA CLASSIC CONFECTIONS
CONFECTIONS CHEST CHOCOLATE:

‘GOURMET GIFT TOWER

4-Tell is an innovator in omnichannel personalization technology striving to help brands build long-term
customer relationships while ultimately increasing revenue. 4-Tell offers B2B & B2C retailers real-time
product recommendations, enhanced site search, comprehensive data collection & analytics, and our
proprietary ‘Your Store’ microsite with personalized product board functionality.

Info@4-Tell.com —l—E
- ®
503-746.9070 DATA‘+ IMAGINATION WORKING TOGETHER




