ApCare : Simply manage your work on site
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Improve your on-site customer service
With ApCare, your representatives will be better organized during their tours and more effective during the intervention.
You will be able to control their planning more efficiently and access their intervention report in real time.

Functionalities :

Intervention Management
* The technician receives a notification whenever an intervention is assigned to him
* Acceptance / Refusal of intervention
* Useful information
* Viewing the last interventions
* Geolocation of future interventions

Reporting by repair
* Before and after pictures
* Completed actions
* Exchange of material possible
* Results analysis

Quality Monitoring
* Timing of the intervention
* Report of the intervention signed electronically
* Rating of service




