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Through WittyParrot, we have made our attempt to reimagine and simplify the way ‘
Customer Experience

communicates. Now is your turn to get on-board and experience intelligent micro-ca
automation, collaboration and communication that accelerate sales & support.
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Reduce Ramp-up & Training
@ www.wittyparrot.com Q& +9180 42277672 B4 sales@wittyparrot.com
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WittyParrot is an Al enabled knowledge and Process
automation platform for sales & support. Drive
productivity, customer delight and message
consistency across communication channels using
voice enabled intelligent bots and widgets.
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Sounds familiar?

e Manual, time-consuming & delayed response to
prospects & customers

e High attrition and long ramp up time of sales &
support teams

e Inconsistent message delivered by sales &
support

e Disconnected information across communication
channels

e Inconsistent content with duplication, lack of one
version of truth

Choose WittyParrot!

Contextual Dynamic Intelligent
Deliver knowledge in Send personalized Rapid response with
context instantly at communications at scale real time insights

the point of use and analytics
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Sales Customer Proposal Channel Human
Enablement Support Automation Enablement Resources

WittyParrot is globally deployed across various use cases:

Use case scenarios Business solutions

Customer communication & Employee engagement Omni-Channel, Personalized
Mass emails & drip campaigns - personalized message Communication at Scale
Al powered intelligent communication- across channels

Voice enabled Al Bots for customer self-service _ Chat Bots & Digital
Transaction & Knowledge Bot — end to end automation : %S‘EIS:]S::CQ[EZE;W'“VG &
Agent bots to boost productivity and reduce cost

Channel enablelmen‘t mlcros!tes with bf)ts & widgets i Microsite for Internal and
Drag & Drop microsite creation by Business users : External Collaboration
Engagement metrics and Single version of knowledge

Email & Link tracking - customer & employee
engagement Tracking, Usage Stats and

Bot & Chat Analytics to derive insights into user Al st i

interaction
Content effectiveness, usage stats, insights & leader
board






