
INTRODUCING
The next generation of MIG’s delivering the latest in 

cybersecurity, responsiveness and affordability.
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What is Firewall as a Service?
Firewall as a Service (FWaaS) is a next- generation secure internet 
gateway delivered via Azure or TPN. Providing customers with a 
secure internet connection for their private network, FWaaS offers 
businesses a significantly more cost-effective alternative to access 
market leading protection. Hosted in Microsoft’s Azure data centres 
or TPN VNF farms and featuring Sinefa to provide real-time visibility 
to improve application performance and control, FWaaS is a scalable 
solution capable of servicing a broad range of businesses regardless 
of size or requirements and without compromising on availability.

Why does my business need it?
Cyber security is necessary for a business to prevent and defend 
against fraud, hacking, theft and many other serious threats that can 
damage and cripple business activity. These hostile organisations 
continue to evolve and are fast requiring stronger and smarter tools 
to guard against attack.

Azured’s Firewall as a Service offers businesses a solution for secure 
internet access over Telstra’s next generation network. Delivering 
peace of mind, Azured deploys and manages its Firewall service; 
offering a complete end-to-end solution protecting your business 
from the ever- evolving cyber threats and predators.

Features & Benefits
•	Market leading Firewall protection (Palo Alto Networks)

•	Instant insights. Real-time - One-second, Layer 7, deep packet 
inspection

•	Greater service availability

•	Improve application performance and site based internet band
width control and prioritisation, through easy traffic shaping by 
Active Directory [AD] groups, VLANs and more.

•	QoS to the Edge

•	Custom dashboards for easy reporting

•	Benchmark the performance and health of applications to 
industry and geographic performance indexes

Reference architecture
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What can FWaaS + S offer?
Starting from as low as $1,884 per month, FWaaS + S delivers a 
NextGen Managed Internet Gateway from Microsoft Azure or TPN 
including Visibility, 24/7 support, self-service, prioritised network 
traffic and unlimited changes by our security engineers.

FWaaS + S options

Hosting 
Grade

DR 
Coverage

Plaform 
H/A

Application 
on H/A SLA Monitoring 

Dashboard Support Request 
Turnaround

Request 
Window

Rapid 
Response

FWaaS+S 
Enterprise+ Standard Standard Standard 99.95%

Ultra 
(PowerBi + 

PRTG)

24/7, 
20-minute 
response

1 Day 90 Minutes
3 Escalation 

x 2 hour 
response

FWaaS+S 
Enterprise Optional Standard Standard 99.95%

Ultra 
(PowerBi + 

PRTG)

24/7, 
30-minute 
response

1 Day 75 Minutes
2 Escalation 

x 2 hour 
response

FWaaS+S 
Enhanced+ Optional Standard Standard 99.95%

Ultra 
(PowerBi + 

PRTG)
24x7 2 Days 60 Minutes

1 Escalation 
x 2 hour 
response

FWaaS+S 
Enhanced Optional Standard n/a 99.90% Standard 24x7 2 days 45 Minutes

1 Escalation 
x 2 hour 
response

FWaaS+S 
Core Optional Standard n/a 99.50% Standard 8x6 4 days 30 Minutes n/a

FWaaS+S 
Basic Optional Standard n/a 99.00% n/a 9x5 5 days

1 Major, 
2 Minor 
Change*

n/a

FWaaS + S MIG IPVAS GPA

Theoretical Maximum 1 Gbps 100 Mbps 100 Mbps 600 Mbps

SLA Up to 99.9% 99.9% 99.9% 99.9%

Support 24/7 24/7 24/7 24/7

Self Service Portal Yes Yes Yes Yes

Moves, Adds, Changes, 2-5 days, unlimited 
guided updates

IBM, 5 days, 2-8 per 
month FNC, 5 days FNC, 5 days

SSl VPN 0-500 N/A 0-100 0-30

Site to Site VPN 1000, 700 Mbps N/A 0-15 0-30

Threat prevention Yes No No Enhanced +

URL Filtering Yes Yes Yes* Enhanced +

Zero Day Protection Yes No No Premium +

Real-time visibility Yes No No No

Application performance monitoring Yes No No No

Site based bandwidth allocation and shaping Yes No No No

For a limited time only, Azured is offering a complimentary 
DRaaS consultation and report when you upgrade your 
environment to FWaaS+S.

Contact us to learn more about what DRaaS can do for your 
business at info@azured.com.au.

Offer valid until 31st March 2019.

FREE Service Consultation!
Make your business truly disaster-proof 
and down-time resistant.


