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Digital Maturity

Digital projects use technology as a 
tool. Automating processes like 
prospecting, onboarding, o�oarding, 
KYC pro�ling, and updating is the �rst 
step on the journey toward 
digitalization. 

DIGITAL PROJECT

A digital business treats technology as the 
foundation of operations. At this stage, �nancial 
�rms provide customers and relationship managers 
with digital tools to connect across all channels in 
real-time. With better reporting capabilities, �rms 
can analyze business activity data and increase ROI. 

DIGITAL BUSINESS

A truly digital bank uses technology 
throughout the business model. Processes are 
agile, tools are uni�ed in an open ecosystem, 
customers are connected on their terms, and 
organizations can release services 
independently of legacy systems. 

DIGITAL AT THE 
CORE OF BUSINESS




