
The only case management solution designed around 
your unique needs.

for Child Welfare



You’re doing everything you can to keep children 
safe and families together.  You need a solution that 
works as hard as you do and the way that you do.   

mCase is a unique and purpose-built human services platform 
completely configured for child welfare. It lets you support 
clients in the office and out in the field, using mobile devices 
and the web, with an easy-to-use, flexible, and comprehensive 
case management solution. mCase supports even the most 
complex of scenarios and works with diverse practice models.

Valuable, 
comprehensive 
features
Only mCase combines the 
strength of RedMane with 
powerful features and benefits.

Supports all aspects  
of case management

•  Intake
•  Assessments
•  Investigations
•  Ongoing case management
•  Service planning
•  Closure
•  Provider management
•  Financials

Unique 360-degree visual representation 
of clients

Specialized and innovative capabilities 
for prevention, family structures, 
kinship care, placements, adoption, and 
transitioning youth

Integrates with other systems

Dashboards, analytics, and reports, 
including ad-hoc reporting tools

Dynamic and configurable workflows  
and approvals

Cloud-based with web  
AND mobile functionality 

•  Works offline
•  Highly secure
•  Standards-based architecture

An entirely new approach 
mCase empowers you to go beyond managing cases.  

Prevention Emphasis. Plan, implement, manage, and track  
evidence-based programs.

Family Focus. Map family structures, 
discover and locate relatives, and obtain 
case insight to strengthen the family and 
identify opportunities for kinship care.

Informed Decisions to Enhance Well-Being.  
Make critical decisions faster based on proven 
models to minimize additional trauma.

Support Youth in Transition. Manage foster care extensions for young 
adults and perform real case planning to help transitioning youth thrive.

Protect children, strengthen families 
and retain staff with mCase.

Virginia's innovative 
partnership with RedMane 
will get the Commonwealth 
closer to accomplishing 
its mission of helping 
children and families 
triumph over poverty, 
abuse and neglect.”

Carl Ayers, Director
Family Services Division, Virginia 
Department of Social Services

Creating and supporting a healthy 
and stable child welfare workforce
Child welfare work is demanding. Other child welfare software 
programs are designed one way – to fit the needs of their 
creators. mCase is designed around you, so you can spend 
more time improving the lives of children, families, and others 
in need. Others focus on data capture and workflow. mCase is 
tailored to you, your policies and practices, and how you work 
because each organization is unique.

The result is a solution that provides you with the information 
and capabilities you need to excel. You will finally have a tool 
that supports you, in the office and in the field, doing what you 
do best.

To see a demonstration of how mCase can help you 
make a difference, email mcase@redmane.com or 
visit redmane.com/mcase.

mCase for Child Welfare
Created by experienced social workers and leading engineers as 

passionate as you are about children and families.

Strong 
Families
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A rare breed.
mCase is backed by the deep expertise of RedMane, 
a company with two decades of experience 
implementing systems that keep children safe, 
strengthen families, and help those in need. And 
RedMane does it by working side-by-side each client 
so each solution fully meets their unique needs 
and is well received by their entire workforce.
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RedMane has moved us forward in many areas and 
is a great partner to have as part of your team.”
Pat Cason, Program Manager 
Louisiana Department of Children and Family Services (DCFS)

"We are partnering with RedMane Technology to 
bring our caseworkers state-of-the-art capabilities so 
we can better serve mothers and children.”
Tara Petti, CEO of the Southern Network  
Manitoba

"We appreciate the partnership that we have 
with RedMane. They stood with us at a very 
difficult time and used their expertise to provide 
a solution that we desperately needed.”
Felecia L. Blyden, Commissioner  
Department of Human Services, US Virgin Islands


