
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CONFIDENTIAL, PROPRIETARY AND DISCLAIMER 

The content of this document is Hitachi Confidential.  Use is limited to Microsoft and Hitachi employees 

and the specified customer, Client.  Distribution of this document outside of Hitachi and the specified 

customer, Client, is strictly prohibited.  Violators of this limited-use directive may be subject to legal 

prosecution.  No part of this document may be reproduced or copied in any form or by any means - 

graphic, electronic, or mechanical, including photocopying, recording, taping or information storage and 

retrieval systems - without written permission of Hitachi Solutions America, Ltd, 2001 8105 Irvine Center 

Drive, Suite 300, Irvine, CA 92618.  This document must be shredded when discarded. 
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Document Objective 
This document  is intended to give a basic overview of the Hitachi Solutions’ Member Portal 

Test Drive available on Microsoft AppSource.  

Please contact NA.Marketing@hitachi-solutions.com for more information on the full healthcare 

product suite offered by Hitachi Solutions.  

Getting Started 
The Member Portal is setup as an extension of the Engage for Health Plans D365 for 

Customer Engagement solution. This overview will focus on the pages and data that a non-

licensed Customer Engagement User could see and work with from an easy to access external 

portal.  

These Member Portal landing pages can be further customized for unique member, provider, 

and payer scenarios that occur in advanced member engagement.   

Portal Overview 
Once logged into the portal, you will see this Home page.  

 

Figure 1 
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Member Profile 
Navigate to the Member Profile page on the top menu. Here the user can view Member contact 

information, claims, medical statistics, and current health plans.  

 

 

The portal user or member can also create a new medical history statistic record. Click on the 

Create button at the top of the My Medical History view. Insert any important medical information 

and click Submit.  
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Provider Account 
From the Provider Account page, portal members can search for Provider account and view 

important information about the Provider’s location, specialties, and networks.  

 

  



 

 
  © 2018 Hitachi Solutions America, Ltd.  Page 6 of 6 

 

 

Event Registration 
Portal members can use the Event Registration page to register for upcoming events that their 

provider may be hosting or suggesting they attend. The user can enter basic contact and event 

information and click Submit to register and send the details to their provider.  

 


