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seeie) Q-NOMY Company Profile

« Established 2002

100 employees WW

« Offices in US, Canada, Tel Aviv

« Strategic Alliances - NCR, Amdocs, Microsoft

* Multiple channels WW (VAR'’s, SI's, Dev partners)

« Main markets — Healthcare, Government ,Financial services, Telco, Retail, Education,
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eecie) Q-NOMY Our Mission

We enable true omni-channel, patient centric
business processes and journeys

Optimize and merge digital & physical patient journeys
Optimize back-office processes into patient journeys

Preventing cross channel hand-off 0SS (data, satisfaction)
Optimize patient journeys with resources, staff, capacity
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...and why it matters

Improve Patient
Experience

Self-service and interaction tools
0 engage and empower your
patients

Complementing Your
eHR

Full interoperability with
incumbent eHR

Reduce Operational
“Waste”

Streamline and harmonize
resources, processes and
workflows with our optimization
tools

Shorter Time To
Payment

Minimizing delays and idle time
for quicker care delivery

£

Manage Patient
Throughput

Plan, control, and direct patient
flow
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The Q-Flow Platform
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Business process management
facilitates care path automation
workflows

Y

Patient and staff interaction
management using our omni-
channel tools

QM
Patient flow management facilitates

check-in, case management,
queuing and routing
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AM

Medical appointment booking with
online scheduling and resource
management
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The Q-Flow Platform

Check-In Care Path

Management Automation
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Management SLA
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Video APE

Web More Hospital

Mobile Systems

On-Line

Form

Two-way Mididca lI' Treatment  Case Resource Self Service ~ Complex OR

Reminders& Scheduling Plans Management  Management Tools Scheduling Planner

Notifications Management




eeeio) Q-NOMY Simple use case

Optimized patient journey — from digital to in-facility optimization




Complex use case — BPM

Patient centric, complex process optimization — Single SLA for
F2F, back office work, resources and staff
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Make the most of every customer visit ™

Thank you!

Lior Miller
Sr. Director, Healthcare Solutions and Market Development
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Patient Journey , Optimized
Office: (+972) 3-688-0388 | Mobile: (+972) 58-6666859 _
E-mail: Lior.Miller@gnomy.com | website: www.qnomy.com Learn more at: www.gnomy.com
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