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Virtual Workforce®

// Beyond RPA



// What is the 
Virtual Workforce

The Thoughtonomy Virtual Workforce® delivers 
automation of the widest range of business processes 
from front to back office, combining traditional Robotic 
Process Automation (RPA) and Intelligent Automation 
tools, with the power of Microsoft Azure Cloud deployment, 
to deliver a step change in company productivity. With a 
Virtual Workforce you are able to automate any process, 
any system and utilize automation on-demand, anywhere 
in your business. 

Underpinned by the power of the Cloud, Software Robotics 
and Artificial Intelligence, the Virtual Workforce emulates 
the actions of human workers within any system or 
application, providing you with infinite improvement to 
productivity and service. 

// The last Intelligent Automation 
platform your business will ever 
need to buy!  

Unlike a human worker, Virtual Workers provide an on-
demand, scalable pool of labor that can be deployed 
across multiple business functions as needed. In doing 
so, they only require one round of training and are 
guaranteed to always follow best practice. What’s more, 
the Thoughtonomy Virtual Workforce® is built on an 
‘evergreen’ approach — ensuring you will always have 
access to the latest technology and functionality available 
with no shelf life on your investment. Creating a future 
proof platform with continued improvements deployed 
non-disruptively via SaaS architecture.  

1500% 
Increase in

Productivity

// Enhance 
Cost-Effectiveness 

• Scale your Virtual Workforce up 
and down as needed to always be 
delivering maximum efficiency 

• Return up to 30% of human 
workforce hours back to the 
business

• Mistakes can be expensive. Never 
make one again.
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Why are companies choosing Thoughtonomy?

// Maximise 
Productivity  

• The Virtual Workforce can provide 
around the clock service 

• Virtual Workers make no mistakes 
and will always follow best 
practice 

• Minimise the administrative strain 
on your employees and allow 
them to focus on value-added and 
creative tasks

// Transform 
Digital Ops

• Transform and modernize your 
legacy systems and applications 
without risk or additional 
infrastructure investment

• Create an agile platform that 
facilitates technological growth 

• Create an omni-channel business 
and avoid ever having to rekey 
data again 
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// What’s inside the 
Virtual Workforce

300%
ROI
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// Future proof platform
 with frictionless 

cloud deployment

“I thought intelligent RPA was just 
an overplayed sales pitch... this 
technology absolutely delivers, and I 
am very excited about what we have 
planned”

// Artificial Intelligence

Far from being another standard 
Robotic Process Automation (RPA)  
solution, the Thoughtonomy Virtual 
Workforce® comes armed with an 
advanced cognitive edge. This means 
that not only can your workers 
process structured data but also 
unstructured data and processes 
using advanced AI, machine learning 
and natural language functionality in 
a single platform.

// Robotics
From the launch of an application 
right through to data entry and 
synchronization, Software Robots 
behave in the same way a human 
would when navigating their way 
through both internal and external 
applications. The only difference is 
that they do so significantly more 
efficiently and without any mistakes 
and can scale activities to meet 
business demand. 

// Cloud
By harnessing the capabilities of 
the Cloud, The Thoughtonomy 
Virtual Workforce® can be deployed 
anywhere with an internet connection 
and can be adopted with no additional 
infrastructure costs. Virtual Workers 
slot in alongside your existing 
systems non-disruptively, utilising 
any existing or future applications or 
interfaces and supporting growth. 

// Darren Atkins, Deputy 
Director of ICT, ESNEFT

100% 
Reduction in

 human error

Multi-Award 
Winning Platform

including CRN, 
NTA & FS Tech

// Orchestration
The brain of the platform, known as IADA® (Intelligent Automated Digital Assistant), manages the execution of work 
at machine speed. IADA® works out; what is required, how best it can be achieved in line with business service levels, 
monitors performance to ensure processes are being carried out correctly – all with guidance on the optimal time to 
execute.



Thoughtonomy was founded in the UK in 
2013 and now works with over 200 clients 
in 28 countries. With offices in London 
and Manchester in the UK, and New 
York and Austin in the US the company 
has significantly grown its workforce to 
nearly 100 employees globally. 

 

Copyright © Thoughtonomy. All rights reserved. All trademarks referenced herein belong to their respective companies. This document does not 
contain any warranties and is provided for informational purposes only. Any functionality descriptions may be unique to the customers depicted herein 
and actual product performance may vary.

Thoughtonomy will help you understand 
and prioritize the potential to automate 
processes with your Thoughtonomy 
Virtual Workforce®

Contact us for a process workshop

// About 
Thoughtonomy

Thoughtonomy, the leading Intelligent 
Automation platform provider, helps 
organizations to improve efficiency and 
productivity, by combining the principles 
of Cloud Computing, Software Robotics 
and enhanced Artificial Intelligence 
functionality to provide a platform for the 
digitization and automation of processes. 
This advanced capability enables the 
technology to understand, interpret, 
translate and structure information, as 
well as interact with humans in natural 
language and optimize workflows, 24 
hours a day, and without error. 

HQ- London
International House, 1 St 
Katharine’s Way
London, E1W 1UN, United 
Kingdom
T: +44 333 577 5730

US East
54 West 40th Street,
New York, NY, 
10018, 
United States
T: +1 646 918 1811  

US Central
11801 Domain Blvd,
Austin, TX, 
78758, 
United States
T. +1 512 8611975

Get in touch with us today  >

E: enquiries@thoughtonomy.com 
For more info, please visit www.thoughtonomy.com


