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POINTR LOGO 
Improving Customer Experience with 
AI Powered Customer and Marketing Analytics



INDUSTRY BACKGROUND

Major Shift 

In-store Customer Experiences to 
Online Customer Experiences

Marketing Efforts Towards 
Customer Lifecycle

• Reaching Customers 
(Right Time + Right Channel) 

• Delivering Flawless Customer 
Experiences 

• Desired ROI

Challenges

• Traditional Marketing
Segmentation

• Delivering Omni-Channel 
Experiences



POINTR
Customer & Marketing Analytics 

POINTR is a customer & marketing analytics 
application that delivers customer intelligence and 
actionable insights from personalized marketing 
campaigns via an intuitive interface.

POINTR enables retailers to 
- Target Customers 
- Define Personalized Campaign 
- Influence Customer Behavior

Behavioral
Analytics 

Personalized
Campaigns

Recommendation
Engine

Dossier 
Customization

NLP 
Powered 

AI Bot 



POINTR Key Features 

Predictive Personalization through 
Micro-Segmentation and Product 
Recommendation for Retail

• Behavioral Analytics  with micro-
segmentation

• Personalized Campaigns for 
Individual & Group 

• Product Recommendation Engine

AI-enabled Automated Marketing 
Campaigns

• Define, create and run automated 
campaigns for individual & micro-
segmented groups via integrated 
SaaS applications like HubSpot, 
MailChimp, etc.



THE PLATFORM ARCHITECTURE

INTERFACE

CORTANA 
INTELLIGENCE SUITE 

MICROSOFT 
AZURE



How can we help you?

The contents of this presentation are proprietary and confidential. Not intended for distribution without consent.

info@the3i.com

(703) 272 8209
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