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« Leading entertainment marketing company with 30 years of experience
« Music, contemporary art, gastronomy and outdoor festivals, events in music and beach clubs
« Experience with thousands of events including Rihanna, Lady Gaga, U2, Metallica, Bob Dylan etc.
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Ticketing & Backstage Solutions

What is Ticketing and
Backstage Solutions

Social events ticketing platform for entertainment and event
organization industry.
* Festivals

Sports games

Conferences

Theatres

Concerts etc.

User friendly backoffice application that you can manage all
operations
* Event

Content

Pricing

Ccustomer

Venue and seat
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Digital Ticketing Platform

« Safer, faster and flexible purchase

Decrease operational costs
Easier use for customers

Value Propositions

Ticketing and Backstage Solutions

B

Omni-Channel Sales

* Multiple sales channels
* Integrations for seamless transactions
* More channels to reach customers

Social Event Planning

 Social hold on tickets (buy with friends)
 Social calendars and group buying

* Forwarding tickets to friends or non-
governmental organizations



Value Propositions

Ticketing and Backstage Solutions

< = =
Single Back-Office Platform Integrated Admission Control Advanced Reporting

 Controlling customers and invitees

» Ease of integration with external admission _ _ o
control systems * Financial, sales and admission reports

« Managing all operations from a single platform « Reporting with real time data

« Safe and fast operation
« Support invitations, reservations and group sales
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Modules

Venue & Seat §ales &
Management Ticketing
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Customer Campaign Reporting
Management Management




Venue and Seat
Management

Multi templates for a venue
Event based seat plan customization
Fast seat management (creating 10k seats in 5 seconds)
Seat selection
Smart best available seat assignment algorithm
Modelling seating plan with an advanced venue editor
Seats or standing block options
— Static objects (Gates, stage, exits etc.)
— Name customization for all objects

— Concavity, rotation and assymetry options




Event
— Definitions of events and performances
Ma n age m e n t Festival management / Festival ticketing

— Creating recurring performances at once
— Copying past performances

BACKSTAGE Create Event

Event Name /

pcofts ' — Flexible tag definition

Customer Management Schedule

lo

i User friendly design for management of
B Event Management

5

Invitations, reservations, group sales,

Venue Management C Connecting humans and artificial intelligence 09.15 - 10.30

Content Management relocatlon, Seats a.nd etC.
A Alfor a better world 11.00 - 12:30

QT r— = Unique performer definition

ﬁ User Management

1230 -13:30 — Easy performer to event matching

"= Brand Management

ﬁ Platform Management

Information

E:? Conference Room 1

START DATE" END DATE"

26.09.2016 27.09.2016




10

BACKSTAGE Fiyat Bilgileri

Pricing

Advanced Pricing Features:

— Ticket prices, service fee, ticketing fee, transaction fee and etc.
o Variants (Standard, Student, 65+ and etc.)

— Differentiate prices between dates with Pricelists (presale,

general sale, last day and etc.)

196.5 USD

Fiyati Etkinlestir -

— Differentiate prices between sales channels
Quota options on pricelists and variants

196.5 USD
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Content
Ma n age m e n t — Flexible and dynamic content management

New types of contents can easily be created (events, faqg, static
pages etc.)

— Managing contents status

— Work with multi-channels like web, mobile app, kiosk etc.

BACKSTAGE

— Integration with different types of data sources (organizators
own channels, social media etc.)

Content version management and archive management

— Document based NoSqgl database provides flexibility and faster
api calls

n contact us from our Call Center at 0850 502 3626, or e-mail address, destek@mobilet.com. Call Center is working between 11:00 - 22:00 hours. For Group
I } I

or Gr
-ticket will be generated on behalf of you

ou ca s
ales please reach us from kurumsal@mobilet.com email address. When you buy tickets from Mobilet d\gr!ta channels, your e
red account in Mobilet. If you want your invoice for another address please contact us at kurumsal@mobilet.com
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— Different benefits can be applied(early purchase, % or fixed discounts,

C a m p ai g n sponsor paid campaigns etc.)

Campaigns can be created among many types of entities (basket,
Ma n age m e n t events, performances, products, variants and etc.)

— Campaigns can be applied according to

— Customer data (gender, age, labels and etc.)

— Basket data (item count, prices, # of different events and etc.)

Payment options (Masterpass campaign etc.)

— Regqular or periodic campaigns
— Promo code and credit card type validations
— Complex Event Processing & Stream Analytics
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Sales and Ticketing
Management

Discover

#CikDigariya >

Basket

Brand & Sport Summit

1 Normal Dénem ticket(s)

Behemoth

1 Normal Dénem ticket(s)

Brand & Sport Summit

Subtotal

130TL

132.5TL

635TL

— Fast and secure transaction
— Digital Ticketing Infrastructure
Basket integration - different events in one transaction
— Omni Channel sales
— Web, mobile, box Office, kiosk and etc.
— Group sales
— 3rd party integration
Reservation for friends
— Optional payment methods (vPos, Pos, Cash and etc.)
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Sales and Ticketing

Mobilet

. . Whitelabel applications
Applications — web
— I0S
Android
— Wallet for managing tickets
B ol Colender  Wallot — Forwarding tickets to friends

Behemoth Donating tickets to NGOs

February 23, Saturday 5 b ‘ .- G i % 3 ‘, | ¢ SOCIal Calenders
0 | | SAMSU|

g . 0%l 79% H16:13

Ticket Options P ' My tickets

Volkswagen Arena

Regular
I_E Released On Thu, O1 Nov

130 ¢ , VOLKSWAGEN ARENA

PLIFIED EXPERIENCE

Student
Released On Thu, 01 Nov

90 $ Event details

Pushing the boundaries of black metal for the past 27 years, Polonian group Behemoth and opening ac]
Caglan Tekil will be performing at Volkswagen Arena on February 23rd!

T

2000s with Middle-Eastern influences and created their own signature style. Made up of Nergal, Orion ) B

* Your Ticket's On Me Starting out with a more traditional black metal sound, Behemoth later combined the death metal of the
S &

and Inferno, Behemoth has become a world-reknowned group since 2013. Having shared the same
You can transfer your ticket/s to an NGO stage with top artists such as Ozzy Osbourne, Black Sabbath, Marilyn Manson, Iron Maiden and

aft hasi . Do VOLKSWAGEN ARENA
er purchasing. Metallica, Behemoth also performed at Slayer’s final world tour last year. Asenes i

Share the joy by transferring one or more The group’s eleventh and latest album “| Loved You At Your Darkest” was released on October 5th.

e s ; : : 2X Regular
tickets that you bought to an NGO and make Behemoth wanted to reidentify themselves with this album, creating a more dynamic and rock-oriented

Season
someone happy who is not able to buy the record in comparison to their other ones. The band members took the role of producers with drum co- Behemoth

production by Daniel Bergstrand (Meshuggah, In Flames), mixing by Matt Hyde (Slayer, Children Of
Bodom) and mastering by Tom Baker (Nine Inch Nails, Marilyn Manson).

View your ticket
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Sales and Ticketing
External Sales

Ticketing through external platforms
— Widgets
— |n-app browsers

Login options

LONDON  Last minute Discounts Musicals Plays Dance Opera New Shows Dinner & Show Christmas
DIRECT.

I =’ | . /3] — Required for transaction
Luciadr - R, 3 = Reg .
Lammermoor « Optional for transaction

5

©
London Opera and Classical Tickets BUY TICKETS

e Ripper
1 of Whitechapel )
FROM £15 FROM £15 FROM £15 Q | FrROM£15 ™

=N

La bohéme A O Akhnaten O The Merry Widow _ () The Magic

A 'Ii‘\"{s&
- Y8 A\ N
ol “oper: The
b f\hitechapel
La boheme Akhnaten The Merry Widow The Magic Flute 12019
Opens 11 February 2019 Opens 01 March 2019 Opens 14 March 2019
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C u StO m e r — Sign-up and login services
— QOTP validation
— Managing licences (membership agreement, privacy policy and etc.)
Ma n age m e n t = Integration with social media (Facebook & Spotify)
— Register
— Login
— Gathering data from there
— Monitoring customer’s transaction
— Cancellation policy
— Segmentation
— RFM segments

— Category based micro-segments
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— QR Code Reader Apps
— Completely digitalized admission management
system

Ad m ] SS] O n Safe and fast operation
Management — Integrations with external admission

management systems
— Optional printed ticket

N"

«n‘ "‘
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System
Management e o e

— Role - group definitions

Sales channel management (create, update etc.)
CETE — Creating and updating box offices during events

— Creating new firms to the system as a sponsor or
promoter
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Reporting & Data

\ Reporting Application for Promoters

SAMSU|

00 il 51% @17:00 | - CUStomer ReportS

SAMSU|

0 il Pozitif

— Financial Reports

Hey! Douglas
28.12.2018 - 21:30 . %oziﬁf Kadic

— Sales Reports
Admission Reports
116 56 ‘ Real time reporting

:3.726 TL

— Instant campaigns

:12.12.2018, 16:17
Web (%77)

Daily Sales — Price actions

194
179 163

116

- — Marketing

Ara06 Ara07 Ara08 Ara09 Ara10 Ara11 Ara 12

Event List




Wrap Up

Social discovery and sharing platform that redifines ticketing experience including before and after transaction

il 0> —
[ 1] ||_||
Happy Promoter Happy Customer Solid Infrastructure
. « Simple and safe transaction « High scalability
« Fast and secure operation _
. « Social calender e Secured data storage
* Real time reports - -
. . « Digital tickets (QRS) « Sustainability
* Easy Integrations o _ o
L . * Forwarding tickets to friends « Advanced monitoring
 Digital ticketing _ _ _ o
* Reserving seats to friends * High availabllity

» Decreasing operational costs _ - _
« Making plans with friends easier



