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Forming 
Partnerships
Since 1983

+300 
ICT Professionals

3 Original 
Founders

ICT
ONE Solution
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TECHNOLOGY 
PARTNERS

OUR SOLUTIONS
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RIGHT INFORMATION

RIGHT PERSON

RIGHT TIME

PEACE OF MIND

Peace of Mind through 

The Right Information comes with assurance 
that it is Accurate. 
Also, it must be presented in a format that is 
Easy to Understand. 

Data and Process Security are two important 
elements to ensure information is delivered 
only to the Right Person.
Full Integration is essential so that the 
information is always accessible to the Right 
Person, anytime, anywhere without any 
barriers.

At the moment the information is received, it 
must be Relevant to the function and task at 
hand, allowing the user to immediately take 

the  Right Action to move the business 
forward.

Peace of Mind has different meaning to 
different people,  but in the context of ICT 
ONE Solution, it means the Delivery of the 
Right Information, to the Right People, at 
the Right Time to empower your business 
decisions. 
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OUR TEAMS

Software
Developers

Hardware
Engineers

Network
Engineers

ICT Business 
Consultants 

Support &
Maintenance

Implementation
Team



500+
CustomersSERVINGHOTEL OPERATOR GOLF

Rhapsody (2002)

Hotelite (2008)

Rhapsody Enterprise (2016)

R-Hotel-S (1988)



Hotel System



Hotel System



SALES CHECK-IN CHECK-OUTHOUSEKEEPING IN HOUSE 
TRANSACTION

RESERVATION

RHAPSODY FRONT OFFICE



ACCOUNT 
RECEIVABLE

FIXED ASSET PAYROLLCASH & BANK GENERAL
LEDGER

ACCOUNT 
PAYABLE

RHAPSODY BACK OFFICE



PURCHASING COST CONTROLINVENTORY RECIPERECEIVING

RHAPSODY LOGISTIC



Mobile POS

Mobile Front Office

Mobile Technology : Guest Experience
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Mobile Taking Order

Sales & Banquet Operational and Control 
Dashboard 

Mobile Technology : Team Experience

Housekeeping App



Business Intelligence (BI)

Today

20-02-2019



Business Intelligence (BI)

Today

20-02-2019



SEAMLESS INTEGRATION
Channel Management

And More



SEAMLESS INTEGRATION

Revenue Management : 

Reputation Management : 

Loyalty Management : 

Payment Gateway :



Peripherals Integration



DIGITAL 
ROOM

KEY

Peripherals Integration



Rhapsody Enterprise
RHAPSODY PMS

MOBILITY

GUEST EXPERIENCE 

BUSINESS INTELLIGENCE

CONNECTIVITY

FINANCIAL CONSOLIDATION

RHAPSODY OPERATOR SOLUTIONS

GOLF COURSE

SUPERBLOCK : Residence, Office, Mall



We serve more than500 IN SOUTH EAST ASIA & JAPANhotels

IN SOUTH EAST ASIA
& JAPAN
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