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For Investor & Business Owner

Control & Monitor the Performance of Al Your Multi Brands & Properties
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Rhapsody is a trusted name amongst hotel owners When used across properties,

Rhapsody offers :
Business Clarity & Synergy
Single Owner & Multiple Brands and Properties
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& Consolidated Reporting & Comparative Analysis & Centralized Purchasing

& Business Intelligence

support Cost Price Efficiency
Investors and Business Owners can also support collective purchase from many hotels by
iLogistic to get Price Efficiency
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For Hotel Operators
Ensuring Service Excellence & Revenue Repetition

Using Rhapsody’s technology, hotel can start to engage the guests from pre-arrival
and continue the engagement even post-departure.
Rhapsody ensures :
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Operational Excellence Quality Management Guest Satisfaction Guest Loyalty

Seamless Invoicing System 7o Many Hotels

Operators can accomodate to invoice Unique Fee Scheme
base on Performance Achievement in each hotels at the same time
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For Hotel Management
One Stop Service in Hospitality Industry
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Rhapsody and its partner hotels embrace
Digital Transformation through

Dedicated 24 hour Support &

State-of-the-Art Upgrades.

We are devoted to developing and

implementing technology to ensure
that your Hotel remains competitive,
now and in the future.
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Rhapsody Hospitality Management System is the most comprehensive and
fully integrated software for operation of mixed use
Properties, Hotels, Golf Courses and Resorts

Hospitality Management
< Rhapsody

Golf Course Management
< Rhapsody Golf

Hotel Operator fee &

Incentive Calculations
< Realta Hospitality Invoicing Solution

Indonesia Tourism Platform
<2 www.securebook.id

Learn, Play & Travel

Platform for Golf
< www.indogolfpassport.com

Peace of mind through ICT @NE Solution

Mobile Engineering System
< Tracxs

Property & Tenancy

Management
- Bimasakti

Recurring Charges &

Payment Platform
< Realta Billing System

Hospitality HR
9 SIAP*

Centralized

Purchasing System
= iLogistic
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About W

Hospitality Management System

Rhapsody Front Office
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Rhapsody Back Office
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Rhapsody Logistic

PURCHASING RECEIVING INVENTORY COST CONTROL RECIPE
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ICT @NE Solution FOR HOSPITALITY

With Standardized and Proven Implementation method, ICT ONE Solution provides
a Comprehensive Solution for Hospitality Business

Infrastructure
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Our Clients
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Feel Welcome
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Let’s be Partners :
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Myanmar Malaysia

Thailand

Indonesia Singapore
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Indonesia’s Leading ICT Solution
for Medium & Large Enterprise since 1983

Realta Chakradarma has been forming partnership with its
clients since 1983. Back then, you would have made
partnerships with the Three original founders. Today, you are
partnering with over Three hundred ICT Professionals.
Whether three, three hundred, or three hundred thousand,
Realta's corporate culture of Integrity, Teamwork, Holistic,
Achievement, Creativity, and Advancement is the guarantee
that you will enjoy a fruitful, long-lasting partnership. Realta is
made up of innovative and passionate people having
different but complementary ICT backgrounds: Software,
Hardware, and Network Infrastructure. We call the dynamic
interplay of experts, which come together as a team and
produce the most optimum and impactful solution, as

ICT ONE Solution.

ICT ONE Solution is the reason why you should choose Realta
as your partner! On the foundation of ICT ONE Solution, we
have worked with countless partners to deliver a solution that
Thus,
together with your internal ICT team, we will develop and
implement the right solution, one with immediate impact and

aligns your Business Goals with your ICT investment.

high returns. And beyond these immediate goals, our support
and maintenance will continue to help you outpace the
competition through innovation. Whether it is innovation in
hardware, network, or new software solutions, we will provide

you with the answer that is best for your business.

6§ Realta Chakradarma, we deliver

Peace of Mind through ICT ONE Solution

@ ICT ONE Solution
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