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WHAT YOU GET
* Voice of Customer

Analysis
» Agent Assistance HOW WE DO IT
* Cost Reduction ¢ Qutstanding semantic
* Improved Customer technology
Experience e Packaged integration
e Detailed assessment
in 1 month
e Setup : between
- \\nENT\o‘é;D 2 and 6 months
gY GARTN
| ITS RESEARCH <4\
B everanens  [EIUNER @uiis  Coriolis
‘ H i LABANQUE
Steor g Ecowr O =
v natixis  (EROETT E2NERAe  /VeRsPiEReN

Crédit photo Adobe Stock - 03/2019

Contractual commitment of reliability above 95 %.
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