
Individualized Plan of Care Team-based Care Coordination Informed through Evidence-
Based Practices

FidelityEHR adheres to System 
of Care (SOC) principles to drive 
better mental and behavioral 
health outcomes
• Evidence-based practices 

continually improving care 
coordination model

• Leverages strengths-based 
assessment to promote self- 
efficacy 

• Enhances the success of grant 
funding 

• Youth and families experience 
better outcomes

Automating care coordination methodologies like Wraparound, 
FidelityEHR enables high fidelity care coordination through data-
driven decision-making, improving behavioral health outcomes 
and helping case managers effectively manage risk and 
compliance. 

Using our customizable workflow features, we build a client record 
workflow tracker that automates your practice model, enabling 
users to better adhere to your model and to track and report 
meaningful outcomes.

FidelityEHR was specifically designed to support different 
evidence-based practice models including: 
• Systems of Care Wraparound, 
• Integrated Behavioral Healthcare, and 
• Person-Centered Planning.

TRINA CORNELISON
Former Executive Director, South Carolina Continuum of Care SOC
FidelityEHR has been a critical tool for our agency in increasing fidelity to the Wraparound practice model and in 
promoting positive outcomes for our children and families.
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• Coordinated mix of services, 
customized to the behavioral 
needs of client

• Culturally and linguistically 
informed plan

• Easily accessible to client, family 
and care providers via portal

Optimized care team communication 

• Improved care outcomes and 
overall health 

• Greater satisfaction and natural 
support for the youth, family and 
providers 

• Reduced costs associated with care 
fragmentation and over-utilization 
of care

Committed to long term 
improvements in behavioral care

• Outcome-based with real-time 
data analytics  

• Graphically monitored outcomes 
via client dashboard 

• Youth feedback leveraged to 
influence community, state and 
national policies

Enabling & automating high 
fidelity care coordination
High fidelity care coordination connects case managers, 
clinicians, family, team members, and external care 
providers to deliver better outcomes for youth and their 
families.

Customized, needs-based plan

http://www.fidelityehr.com/


Box 29: <Logo>

FidelityEHR
Our promise to you
We’ll help you institutionalize your 
high fidelity care coordination model 
and your assessment tools enabling 
you to deliver and measure better 
outcomes to youth and their families

An offer to get you started
• Download our white paper 

“10 Wraparound Principles”, 
http://www.fidelityehr.com/wrap/

• Get a live Plan of Care 
demonstration 
http://www.fidelityehr.com/discover-fidelityehr-firsthand/
 

• Review pre-built Assessment Tools 
http://www.fidelityehr.com/assessment-tools/
 

High fidelity care coordination built on Microsoft Azure 
delivers better outcomes at lower cost
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FidelityEHR improves care coordination in 
populations with complex needs
• Defined care planning with step-by-step Plan of Care 

preparation
• Automated care management through workflow, 

ticklers, and reminders
• Management dashboard and provider clipboard 

provide implementation support & speed adoption

Pre-built, licensed Assessment Tools
• Child and Adolescent Needs and Strengths (CANS)
• Child and Adolescent Functional Assessment Scale (CAFAS)
• The Wraparound Fidelity Index, Short Version (WFI-EZ) 
• Others can be configured

Infrastructure you trust
• Azure is recognized as the most trusted cloud platform
• Data driven intelligence through industry leading analytics 
• Flexible platform enables innovation, easy updates and 

rapid  deployment

Youth and their Families report better outcomes while providers report higher satisfaction

Drive better outcomes with data-driven electronic behavioral health records

• Greater progress in meeting priority needs, improved youth functioning in home / school / community, and reduced out 
of home and community placement

• Increased efficiency of care coordination process, improved adherence to practice model, higher staff satisfaction as well 
as self-efficacy, and reduced costs to public systems

FidelityEHR is a next-generation electronic health record that implements evidence-based principles of high fidelity care 
coordination and integrates research-based clinical care recommendations. Built upon a flexible repository of information 
on youth and families, it facilitates communication amongst team members, aids in the supervision and evaluation of staff 
performance, and delivers real-time monitoring of costs, services, and outcomes.

http://www.fidelityehr.com/wrap/
http://www.fidelityehr.com/discover-fidelityehr-firsthand/
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